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A. REPRESENTATION OF THE MEMBERS OF THE BOARD OF DIRECTORS

The Members of the Board of Directors for HELLENIC LOTTERIES S.A. (the “Company”):

e Jan Karas, Chairman and Chief Executive Officer,
e Spyridon Fokas, Vice-Chairman,

e Pavel Mucha, Member and Chief Financial Officer

Certify and declare, as far as we know, that:

a) The Financial Statements for HELLENIC LOTTERIES S.A. for the financial year from 1% of
January 2020 to 31° of December 2020 which were prepared in accordance with the

applicable IFRS, truthfully represent the Issuer’s assets, liabilities, equity and income.

b) The Board of Directors’ report reflects the Company’s true evolution, performance and

position as well as the description of the principal risks and uncertainties that it faces.

Athens, 30 March 2021

Chairman of the BoD & Vice-Chairman of the BoD Member of the BoD &
Chief Executive Officer Chief Financial Officer

Jan Karas Spyridon Fokas Pavel Mucha
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B. BOARD OF DIRECTORS’ REPORT

Under the provisions of the articles 150-154 of L.4548/2018 and the Company’s Articles of
Association, we submit for the financial year from 01.01.2020 to 31.12.2020 the Annual
Report of the Board, which includes the audited corporate Financial Statements, notes
pertaining to the Financial Statements and the statutory auditors' audit report. The present
report includes information pertaining to the company HELLENIC LOTTERIES S.A. - SOCIETE
ANONYME FOR THE PRODUCTION, OPERATION, CIRCULATION, PROMOTION AND
MANAGEMENT OF LOTTERIES (under the name "HELLENIC LOTTERIES S.A."), including
financial information aimed at providing general information to the shareholders and
investors about the financial position and results, the overall progress and changes made
during the financial year closing (01.01.2020 - 31.12.2020), significant events that occurred
and their impact on the Financial Statements for that period. A description of principal risks
and uncertainties that the Company is expected to face in the future as well as the most
important transactions which occurred between the issuer and related parties are also

mentioned.
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1. GENERAL INFORMATION

HELLENIC LOTTERIES S.A. (the “Company”) was established on 15.06.2013 and is based in
Athens Athinon Avenue 112. Its purpose of business is the production, operation, distribution,
promotion and the overall management of all state lotteries (Popular — National — European -
Instant State Lottery — SCRATCH - State Housing Lottery - Special Social National Lottery - New
Year's Eve lottery, as well as any other future State Lottery), under the terms and conditions
of the Concession Agreement of 30.07.2013 with the Hellenic Republic Asset Development
Fund, the general greek legal and regulatory framework as well as the specific regulations of

lotteries.

Number and nominal value of shares

The share capital on 31.12.2020 amounts to € 31,000 th., divided into 3,100,000 ordinary
registered shares worth € 10 each. The shareholder structure involves OPAP INVESTMENT
LIMITED with 83.50%, and SCIENTIFIC GAMES GLOBAL GAMING S.a.r.l. with 16.50%.

The share capital of the Company since its establishment has been developed as follows:

1. With the establishment of the Company the share capital was set at € 20,000 th., divided

into 2,000,000 ordinary shares of nominal value € 10.00 each and paid in cash by its founders.

2. The Extraordinary General Meeting held on 26.08.2013 decided the increase of the share
capital by the amount of € 1,000 th. with the issue of 100,000 ordinary shares with a nominal

value of € 10.00 each and issue price € 200.00 per share.

3. The one and only share that LOTTOMATICA GIOCHI E PARTECIPAZIONI S.r.l., held, was
transferred to OPAP INVESTMENT LIMITED on 26.9.2013. LOTTOMATICA GIOCHI E
PARTECIPAZIONI S.r.l. was involved in the joint venture with the companies OPAP
INVESTMENT LIMITED, INTRALOT LOTTERIES LIMITED and SCIENTIFIC GAMES GLOBAL

GAMING S.a.r.l. concerning the licensing of operation and management of State Lotteries.

4. The Extraordinary General Meeting held on 17.10.2013 decided a share capital increase by
€ 10,000 th. with the issue of 1,000,000 ordinary shares with a nominal value of € 10.00 each

and issue price € 152.00 per share.

5. The Extraordinary General Meeting held on 14.04.2015, firstly decided a share capital
increase by € 65,007 th. via capitalization of part of the share premium account without
issuance of new shares and simultaneous increase of each share’s nominal value by € 20.97 ,

i.e. from € 10.00 to € 30.97 each and secondly, reduced by € 65,007 th. via decrease of each
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share’s nominal value by € 20.97, i.e. from € 30.97 to € 10.00 each with return of the

respective amount to the shareholders of the Company.

6. The Extraordinary General Meeting held on 15.06.2016, firstly decided a share capital
increase by € 19,995 th. via capitalization of part of the share premium account without
issuance of new shares and simultaneous increase of each share’s nominal value by € 6.45,
i.e. from € 10.00 to € 16.45 each and secondly, reduced by € 19,995 th. via decrease of each
share’s nominal value by € 6.45, i.e. from € 16.45 to € 10.00 each with return of the respective

amount to the shareholders of the Company.

7. The Extraordinary General Meeting held on 10.04.2018 firstly, decided a share capital
increase by € 18,972 th. via capitalization of part of the share premium account without
issuance of new shares and simultaneous increase of each share’s nominal value by € 6.12,
i.e. from € 10.00 to € 16.12 each and secondly, reduced by € 18,972 th. via decrease of each
share’s nominal value by € 6.12, i.e. from € 16.12 to € 10.00 each with return of the respective

amount to the shareholders of the Company.

8. OPAP INVESTMENT LIMITED entered into an agreement, dated on 28.8.2019, with
INTRALOT LOTTERIES LIMITED, to purchase 511,500 ordinary registered shares of a nominal
value of € 10.00 per share (representing 16.50% of Company’s issued share capital), at a

purchase price of € 39.10 per share i.e. aggregate amount of € 20,000 th..

Other Information

Legal Form: Société Anonyme

General Electronic Commercial Registry No: 125891401000

Chamber: Athens Chamber of Commerce and Industry

VAT No.: 800500383

Auditors: PricewaterhouseCoopers SA, SOEL Reg. No 113, Konstantinos Michalatos Certified
Auditor Accountant (SOEL Reg. No 17701).
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2. FINANCIAL PROGRESS AND PERFORMANCES OF FINANCIAL YEAR 2020

For the fiscal year 2020 economic figures are as follows:

(Amounts in thousands of euro)
Revenue (GGR)
GGR contribution
Net gaming revenue (NGR)

Profit/(Loss) before interest, tax, depreciation and

amortization (EBITDA)
Profit/(Loss) before Tax
Profit/(Loss) after Tax

Net increase/(decrease) in cash and cash equivalents

Cash inflows from operating activities
Cash outflows from investing activities

Cash outflows from financing activities

2020 2019 | & |
76,340 147,478 -48.2%
(50,043)  (50,758)  -1.4%
26,306 96,720  -72.8%
(27,796) 24,599  -213.0%
(47,133) 4,697  -1103.4%
(36,270) 1,722 -2205.6%
16,422 (3,401)  -582.8%
16500 11,687  412%
(15)  (4999)  -99.7%
(63)  (10,089)  -99.4%

(Amounts in thousands of euro) m 31.12.2019

Net profit/(loss) attributable to the shareholders

Weighted average number of ordinary shares

(36,270)
3,100

1,722
3,100

Basic earnings/(losses) per share (in €) (11.6998) m

The contribution of each game in total amounts wagered for each period, is shown in the

graphs below.

2020

National Lottery
9%

Popular
Lottery
30%

Scratch
61%

2019
National
Popular Lo;:/ery
Lottery ’

24%

Scratch
68%
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3. SIGNIFICANT EVENTS DURING FINANCIAL YEAR 2020 AND THEIR EFFECT ON THE

FINANCIAL STATEMENTS

1. Scratch games

The Company continues to actively invest in its portfolio by offering even more
options to players. During fiscal year 2020, HELLENIC LOTTERIES S.A. updated the
products it offers by adding 8 new scratch games. At the same time, during the current
year, the Company proceeded to the expiration of 21 scratch games according to the
predetermined procedure, as the Management's assessment resulted that the
relevant codes were not any more commercial.

As at 31.12.2020 the active scratch games amount to 67.

2. Coronavirus (COVID-19) impact

Since the coronavirus (COVID-19) outbreak, HELLENIC LOTTERIES S.A. proceeded with
the implementation of a set of decisive actions in response to COVID-19 to proactively
protect its employees and support its network while at the same time preserving its
business continuation through a series of initiatives. However, since Company’s
business is heavily weighted towards retail, the pandemic severely impacted the
Company’s financial results and operational performance with OPAP stores remaining
closed for almost four months throughout 2020. Stores closure resulted to revenues
drop in 2020 by 48.2% compared to 2019, with profitability being also significantly
affected.

The Management has taken all necessary actions so as to protect its employees,
partners & customers, strictly abiding by the Government’s guidelines and best
business practices, at the same time causing the minimum possible disruption to the
business. It has also implemented a number of measures to ensure normal
operations, invoking business continuity plans where appropriate, that will also
safeguard a quick ramp-up of the business once limitations will be released.
Additionally, the Company implemented work from home for employees. At the same
time, business trips were limited to the absolutely necessary and trainings and
meetings were carried out remotely. Moreover, the cleaning and disinfection of the
facilities, as well as the guidance of the human resources in the field of personal

hygiene was intensified.
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The Company has implemented a number of measures to ensure normal operations,
invoking business continuity plans where appropriate, that will also safeguard a quick
ramp-up of the business once limitations will be released.

As a result, the timely implementation of the aforementioned actions along with the
generation of positive cash flows on an YTD level led the Company’s cash reserves at
€ 45,725 as at 31.12.2020 and € 45,658 as at 29.03.2021. On top, the Management
managed to secure necessary waivers meeting covenants tests for the year end
period.

As the lockdown remains still in effect, 2021 carries a material degree of uncertainty,
primarily as to the stores’ reopening timing and the restrictive measures under which
our stores will operate once open. HELLENIC LOTTERIES S.A. is closely monitoring the
developments around the coronavirus (COVID-19) and is constantly assessing its

implications on its performance.
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4. DESCRIPTION OF MAIN RISKS AND UNCERTAINTIES

We present the main risks and uncertainties to which the Company may be exposed.

Risk related to political and economic conditions, as well as market conditions and
developments in Greece

On a macroeconomic level, the coronavirus (COVID-19) outbreak hit Greece likewise the rest
of the world, and derailed Greece’s economic recovery in 2020, due to unprecedented
restrictive measures, with social distancing and mobility restrictions to stem the spread of the
pandemic constraining economic activity. Tourism with its high weight in Greek GDP was the
most affected sector, experiencing severe drop in both tourist flows and revenues. During the
pandemic period the Greek government supported the economy by implementing approx..
€18 bn. worth of measures, including subsidizing businesses (among which OPAP agents as
well) and workers who stopped working due to the outbreak, while several of these measures
continue in 2021 as well.

As several curbs remain in place, 2021 is expected to start slow, with growth gradually
accelerating from the second half of the year. This recovery of the economy assumes the
continuation and at even higher pace of the vaccinations resulting in the immunization of the
population that will allow the ease of the restriction measures, that could lead to increased
private consumption, as well as higher tourist flows, a key component of the economy. On top
of that, the proper absorption of the funds that Greece will receive from the EU Recovery
Fund is of pivotal importance.

All in all, the Company’s activity is significantly affected by the disposable income & private
consumption, which in turn are affected by the current economic conditions in Greece, such
as the GDP, unemployment, inflation and taxation levels. As such, a potential deterioration of
the aforementioned indicators together with a decline in economic sentiment and/or
consumer confidence, could result in a decrease of the gaming related frequency and

spending of our customers.

Change in regulatory requirements

The gaming sector in Greece is intensively regulated by the Hellenic Gaming Commission. The
Greek authorities have the right to unilaterally, respecting obligations coming from valid
concession agreements, alter the legislative and regulatory framework that governs the

manner and modus operandi of the games that the Company offers.
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The developments in the Greek regulatory framework, drive evolving regulatory challenges
for the Company. Changes in the regulatory environment may have a substantial impact on
Company’s operation, through changing compliance cost and taxes.

HELLENIC LOTTERIES S.A. consistently complies with regulatory standards, while understands
and addresses changing regulatory requirements in an efficient and effective manner.
Additionally, a potential failure on the Company’s part to comply with the governing rules and
the regulatory framework, as well as the enactment of new laws or/and further regulatory
enforcement could have a negative impact on the Company’s business activities. Additionally,
restrictions on advertising can reduce the ability to reach new customers, thus impacting the
implementation of the strategic objectives to focus on sustainable value increase.

HELLENIC LOTTERIES S.A. participates in the public consultations of laws and regulations
related to the business activities which are submitted by the competent authorities (Hellenic
Gaming Commission, Ministry of Finance etc). Furthermore, HELLENIC LOTTERIES S.A.
continually monitors the changing regulatory/legal landscape and through appropriate

policies, processes and controls for a rational and balanced gaming regulation.

Tax Change risk

The Company’s business activities and the sector in which it operates are subject to various
taxes and charges, such as the special contribution regarding the games which is calculated
based on the gross gaming revenue, the tax on players’ winnings and the income tax of legal
entities.

The Company is exposed to the risk of changes to the existing gaming taxation status or the
gaming tax rates, creating unexpected increased costs for the business and impacting the
implementation of Company’s strategic objectives for sustainable revenues and additional
investments. The Company is seeking to promptly respond to any potential tax changes, by
maintaining the required tax planning resources and developing contingency plans so as to

implement the required mitigating actions and to minimize the overall impact.

Market risk

Market risk arises from the possibility that changes in market prices such as exchange rates
and interest rates affect the results of the Company or the value of financial instruments held.
The management of market risk consists in the effort of the Company to control its exposure

to acceptable limits.
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Currency risk

Currency risk, is the risk that the fair values of the cash flows of a financial instrument fluctuate
due to foreign currency changes. The Company operates in Greece and there are not any
agreements with suppliers in currencies other than in euro. All revenues from games are in
euro, transactions and costs are denominated or based in euro, subsequently there is not any
substantial foreign exchange risk. Additionally, the vast majority of Company’s cost base is,
either proportional to our revenues (i.e. payout to winners, agents commission) or to

transactions with domestic companies (i.e. IT, marketing).

Interest Rate Risk

The Company is exposed to interest rate risk principally in relation to outstanding debt and
financial assets. The only existing debt liability as at 31.12.2020 was the Company’s Bond Loan.
The Company generally does not undertake any specific actions to hedge exposure to interest

rate risk and on 31.12.2020 was not a party to any such transactions.

Capital Management

The primary objective of the Company relating to capital management is to ensure and
maintain strong credit ability and healthy capital ratios to support the business plans and
maximize value for the benefit of shareholders.

The Company manages the capital structure and makes the necessary adjustments to
conform to changes in business and economic environment in which they operate. The
Company in order to optimize the capital structure, may adjust the dividend paid to

shareholders, return capital to shareholders or issue new shares.

Credit risk
The Company’s exposure to credit risk arises from its operating activities and more
specifically on the collection process of its franchise-like model of operation. The above
mentioned process leaves the Company exposed to the risk of financial loss if one of its
counterparties fails to meet its financial obligations. The carrying value of financial assets at
each reporting date is the maximum credit risk to which the Company is exposed.
In order to mitigate the aforementioned risk, the Company established and implements a
credit risk management policy. The main characteristics of the policy are:

e The establishment of a Credit Committee responsible to approve and/or to make

recommendations to the BoD for credit risk related matters.
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e The classification of agents based on a credit risk scoring model which is continuously

updated.
o The establishment of credit limits per agent based on their individual credit ratings.

e The immediate suspension of operation in case of overdue amounts.

Impairment of financial assets
The Company hold two types of financial assets that are subject to credit loss risk:

e Trade receivables

e Other current assets
While cash and cash equivalents are also subject to the impairment under IFRS 9, the
identified impairment loss was not significant due to the fact that the cash and cash
equivalents of the Company are held in reliable financial institutions within the European
Union.
The Company applies the IFRS 9 simplified approach to measure expected credit losses using
a lifetime expected loss allowance for all trade receivables and other current assets. It is
mentioned that the expected credit losses are based on the difference between the cash
inflows which are receivable and the actual cash inflows that the Company expects to receive.

All cash inflows in delay are discounted.

Liquidity risk
The Company manages liquidity risk by performing a detailed forecasting analysis of the inflows
and outflows of the Company on a yearly basis.
The aforementioned exercise takes into account:

e Revenues forecast based on expected payout ratios of the games

e Tax obligations and other financial commitment towards the government

e Financial obligations arising from the Company’s loan portfolio

e Operating Expenses

e (Capital Expenditure

e Extraordinary inflows and outflows
The Company liquidity position is monitored on a daily basis from the Treasury Department and if
needed makes recommendations to the CFO and the Board of Directors to assure no cash

shortfalls.
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Security risk

Reliability and transparency in relation to the operation of the games are ensured by several
security measures designed to protect information technology system from breaches in
security such as illegal retrieval and illegal storage of data and accidental or intentional
destruction of data. Security measures cover data processing system, software applications,
the integrity and availability of data and the operation of the network. Additionally, all critical
business applications that relate to game operation and availability are hosted in systems that
guarantee high availability, including transferring to a Backup Computer System if deemed
necessary. Moreover, a critical evaluation of all systems is conducted — whether they are
directly related to game availability or not — so that they can be integrated into the Disaster
Recovery Plan, if deemed necessary. All applications are integrated in a security backup

creation system according to their significance.

Coronavirus potential effects

The outbreak of coronavirus (COVID-19) has affected business and economic activity around
the world, including Greece. The rapid evolution of the virus and the subsequent
Governments’ interventions along with the related restrictions have resulted in the
suspension of the Company’s retail operations and significantly impacted its financial results
and operational performance in the reporting period, since HELLENIC LOTTERIES S.A business
is heavily weighted towards retail. OPAP stores remained closed for almost four months
Stores closure resulted to revenues drop in 2020 by 48.2% compared to 2019, with
profitability being also significantly affected.

In this environment, the Company proceeded with the implementation of a set of decisive
actions following Government guidelines in response to coronavirus (COVID-19) to proactively
protect its employees and support its network while at the same time assuring its business
continuation. The Management implemented work from home for employees. At the same
time, business trips were limited to the absolutely necessary and trainings and meetings were
carried out remotely. Moreover, the cleaning and disinfection of the facilities, as well as the
guidance of the human resources in the field of personal hygiene was intensified.

At this stage, despite the coronavirus (COVID-19) impact, the Company maintains a strong
financial position. Also it has implemented a number of measures to ensure normal
operations, invoking business continuity plans where appropriate, that will also safeguard a

quick ramp-up of the business once limitations will be released and store will re-open.
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HELLENIC LOTTERIES S.A. took limited advantage of government supporting measures, such
as tax reliefs or tax offset advantages, while it also proceed in the process of materializing cost
mitigation actions throughout the year 2020.

On top to the abovementioned actions, The Management reassessed as well the
recoverability of trade and other receivables, taking into account the future economic
conditions and proceeded recording respective impairments where considered those
receivables are not fully recoverable.

Nevertheless, as the lockdown remains still in effect, 2021 carries a material degree of
uncertainty, primarily as to the stores’ reopening timing and the restrictive measures under
which our stores will operate once open. The Management is closely monitoring the
developments around the coronavirus (COVID-19) and is constantly assessing its implications
on the Company’s performance. It is also taking pre-emptive actions to ensure the health and
safety of its employees and partners, as well as, the continuity of its business as mentioned
above. Having satisfactory cash reserves, the Management expects that the Company will be
enabled to meet the financing costs and working capital needs, and its ability to continue as

going concern will not be affected.
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5. SIGNIFICANT TRANSACTIONS OF THE COMPANY WITH RELATED PARTIES

The significant transactions with related parties as defined by IAS 24 are presented below:

Company’s transactions with related companies

SCIENTIFIC GAMES GLOBAL GAMING S.A.RL

OPAP S.A. 3,325 3,362 11
SCIENTIFIC GAMES INTERNATIONAL INC = 6 =
SCIENTIFIC GAMES WORLDWIDE LTD 2,572 948 =
TORA WALLET S.A

mm“

INTRALOT LOTTERIES LIMITED

SCIENTIFIC GAMES GLOBAL GAMING S.A.RL = 36 =
OPAP S.A. 6,126 2,985 25
INTRALOT S.A. 4,120 657 =
SCIENTIFIC GAMES INTERNATIONAL INC 2 5 =
SCIENTIFIC GAMES WORLDWIDE LTD 5,408 1,548 -
TORA WALLET S.A 26 26

mm

Following the acquisition of the INTRALOT LOTTERIES LIMITED participation in the Company
by OPAP INVESTMENT LTD on 17.09.2019, the Company’s shareholder structure involves
OPAP INVESTMENT LTD with 83.50%, and SCIENTIFIC GAMES GLOBAL GAMING S.a.r.l. with
16.50%.

Transactions and balances with Board of Directors members

(Amounts in thousands of euro)

31 12 2020 31 12 2019
BOARD OF Salaries
DIRECTORS Cost of social insurance

__-_

(Amounts in thousands euro)
Liabilities from Bod compensation & remuneration mm

Board Of Directors

1 1




HELLENIC LOTTERIES S.A. — Annual Financial Report 2020

6. CORPORATE GOVERNANCE

Pursuant to the Concession Agreement dated 30.07.2013 between the Hellenic Republic Asset
Development Fund S.A. (HRADF) and HELLENIC LOTTERIES - SOCIETE ANONYME FOR THE
PRODUCTION, OPERATION, CIRCULATION, PROMOTION AND MANAGEMENT OF LOTTERIES
(the "Company"), ratified by the Hellenic Parliament via L. 4183/2013 (GGI 186, A 2013), the
Company obtained the exclusive right to produce, operate, circulate, promote and manage
State Lotteries for twelve (12) years ("Concession Agreement "). In accordance with article 14
of the Concession Agreement, the Company shall comply with the corporate governance
principles, as well as with the provisions regarding listed companies, and also with articles 1
to 8 of L. 3016/2002 (with the exception of the requirements regarding the independent non-
executive members of the Board of Directors). To this end, the Company, although it is not
listed, has adopted corporate governance principles, complying with the applicable Greek

legislation and international practices.

I. Hellenic Lotteries and Corporate Governance

Corporate governance establishes a framework of rules, principles and control mechanisms,
based on which the Company conducts its business activities with transparency, aiming at the
protection of the interests of both its shareholders and of the Company in general.

After the issuance of the Law of 4706/2020, to be effective as of mid-July 2021, the Company
has started the implementation of a structured action plan in order to complete the
transformation and improve the governance system. The purpose of the Company is to
comply with the legal and regulatory framework which applies, to implement best and
effective corporate governance practices and to strengthen shareholders’ trust in the
Company.

In respect of new Corporate Governance Law, updated Internal Rules & Regulation of the
Company are drafted, which aim at regulating the organization and functioning of the
Company to secure:

a) Business integrity;

b) Transparency of business activity;

c) Control over management and how management decisions are made;

d) Compliance with the legal and regulatory framework and the obligations deriving from the
Concession Agreement.

Further, the Company regularly updates its Articles of Association and the Company's Policies

and Processes so as to constantly comply with the applicable legal framework. The Company
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has established a structured framework of policies, processes, principles and roles to ensure
that H.L. S.A. as a subsidiary of OPAP Group complies with the applicable legal, regulatory and
contractual framework and takes preventive measures to limit possible risks before they

materialize.

Il. Corporate Governance Code
The Company has voluntarily adopted the Corporate Governance Code issued by the Hellenic
Council of Corporate Governance (ESED) in October 2013 regarding listed companies

(hereinafter the “Code”), available at:

Ill. Explanation of points of non-compliance with the Code

The Board of Directors acknowledges that the objective of the Code is to facilitate the
successful work of the main management team in a transparent and responsible way. The
Code does not impose a rigid set of rules, while it acknowledges that certain actions and

behaviors do not automatically imply poor organizational governance.

Given the legislative framework and the special exceptions laid down in the provisions of the
Concession Agreement regarding the requirements of L.3016/2002, which relate to the
independent non-executive members of the Board of Directors, the BoD proceeds to the

explanation of the following:

e The Board of Directors does not comprise any independent non-executive members.
As a result, even though the Chairman of the BoD is also the CEO of the Company, no
independent Vice-Chairman has been appointed, while the Audit Committee does not
comprise independent members (difference as to the special practices of the Code
A.ll-2.3 to A.lI-2.5, A.llI-3.3 and B.I-4). All Shareholders shall be represented in the
Board of Directors. The Board of Directors currently consists of four executive and five
non-executive members. The Audit Committee consists of three non-executive
members.

e The pre-approval requirement of the appointment of an executive BoD member as
non-executive member in another non-related company is covered partially through
the process of special declarations, based on which all BoD members and the senior
management shall periodically disclose to the Company a) any holdings of themselves
or of their close family members which results in control or joint control or significant

influence in other companies , b) if they are key management employees in other
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companies c) as well as any other business or professional activities that could lead to

a conflict of interest (difference in relation to special practices A.IV-4.4).

e The Board of Directors has not established a nomination committee to handle the
process for appointment of board members (difference in relation to the special
practice of Code A.I-1.2 and A.V-5.4 to A.V-5.8). The Board of Directors’ members are
elected/re-elected, removed or replaced by the General Assembly of Shareholders.
All Shareholders are represented in the Board of Directors.

e The evaluation of the performance of the board and audit committee does not take
place at least every 2 years with an established procedure (difference in relation to
the special practice of the Code A.VII-7.1-7.3). At the same time, systematic actions
are being taken to enhance operations of the BoD, in order to improve the corporate
governance system of the Company.

e |n accordance with the Company’s Internal Rules and Regulations and Company’s
Remuneration Policy approved by virtue of the Extraordinary General Meeting of the
Shareholders dated 30.12.2019, all remunerations and compensation paid to the
members of the Board of Directors (executive or non-executive), for their
participation in the board meetings, shall be approved by the General Assembly of the
Shareholders, following a proposal of the Board of Directors. Therefore, the
establishment of a Remuneration Committee was not deemed necessary (difference
in relation to the special practices of the Code C.I-1.6 to C.I-1.9).

e Finally, since the Company has only two shareholders at year end, all of which are
represented in the Board of Directors, the publication procedures of the documents
relating to the upcoming General Assembly of the Shareholders on the website of the
Company are not considered necessary, since all information is duly communicated
to the shareholders through the members of the Board of Directors (difference in

relation to the special practices of the Code D.I-1.3, D.lI-2.1 and D.II-2.3).

IV. Declaration of Compliance with the Code

The Corporate Governance Statement on the following pages contains a summary of the
Company’s governance arrangements and the regulatory assurances required under the
current legal and regulatory framework. Except as explained above, the Company states that
has complied with the Code (that is the current legal requirements and additional optional

best practices) throughout the year ended 31 December 2020.
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V. Description of the main characteristics of the Company’s Internal Control and Risk
Management Systems

SYSTEM OF INTERNAL CONTROLS

The Board of Directors has established the Company’s System of Internal Controls, which is
designed in such a way so as to provide reasonable safeguards on its effective and efficient
operation, the provision of reliable financial information and reports, and the compliance with
the provisions related to its operation. The Management monitors the efficiency of the System
of Internal Controls and has developed processes for the identification of potential
deficiencies and taking corrective actions where needed, aiming at achieving the Company's
business goals. The Board of Directors shall be responsible for the just publication of the
Company's financial statements. In order to contribute to the drafting of financial reports and
the financial statements, the Financial Team has in place and applies a series of policies,
practices and controls, which are designed to ensure the identification and communication of
changes in accounting standards and the reconciliation of the main financial systems.
Furthermore, the Company has established an Audit Committee and has assigned the audit of
its financial statements to an internationally recognized Audit Firm, as provided for by the
Concession Agreement. Finally, the Company is supported by an Internal Audit function which
reports functionally to the Audit Committee and evaluates the efficiency of the Internal
Control and Risk Management Systems of the Company. The Internal Audit function prepares
a risk based annual audit plan, which is approved by the Board of Directors, and ensures that
it is implemented, while periodically briefs the Audit Committee and the Board of Directors

regarding the progress of its implementation status.

COMPLIANCE
The Company has established the role of the Chief Legal, Regulatory and Compliance Officer

and Team, which set out and implement the appropriate policies and processes, and prepare
the relevant annual Compliance plan, aiming at achieving the timely and continuous
compliance of the Company with the applicable regulatory and legislative framework. The
Company has also appointed an AML Officer to ensure compliance with applicable AML

regulation

Furthermore, the Company has in place a Policy on Responsible Gaming, while a Policy on the
“Prevention of the use of gaming products for the purpose of money laundering and terrorism

n

financing’” (Anti Money Laundering - AML Policy) applies to all employees, agents and
salesmen of Company’s products, in order to comply with the Hellenic Gaming Commission’s

Decision no. 129/2/2014, as currently in force.
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COMPLIANCE CONTROLS

The Company has the organizational structure, adequate people, resources, policies,
processes in place and technology to contribute to risk management and compliance
enforcement. The Company is responsible for the monitoring of compliance of the Company
and the OPAP Network with the applicable legal and regulatory framework and takes

appropriate corrective measures, if necessary.

Indicatively, the Company monitors compliance with the principles of responsible gaming and
conducts annual audits for HELLENIC LOTTERIES S.A. The Code of Conduct of OPAP Group
establishes a policy for whistleblowing complaints, through which any violation of the Code of
Conduct can be reported to the Group Legal, Regulatory and Compliance Officer by formal

written or verbal complaint or anonymously.

RISKS AND RISK MANAGEMENT

The Company has set out a Risk Management strategy, which describes the fundamental
principles governing risk management. Through the strategic risk management, the Board of
Directors conveys to the Company's main management team and employees its vision
regarding the definition of risk, the key principles governing the risk management framework
and the Company's risk appetite. There is a summary of the most important risks for the

Company in pages 11 to 16 of the Annual Financial Report for period 1/1/2020to 31/12/ 2020.

VI. Information regarding the powers and operation of the General Assembly of the
Shareholders, as well as shareholders’ rights and ways to exercise them

The General Assembly, either Ordinary or Extraordinary, is convened by the Board of Directors
and it may also be held via teleconference as per the provision of article 15 par. 1 of the
Company’s Articles of Association, if this is decided by the Board of Directors, while minimum
security specifications shall be laid down in the invitation for its convocation and for the
participation in it through teleconference. The Annual General Assembly shall be obligatorily
convened once per financial year, and within the specified time limit. The BoD may convene
an Extraordinary General Assembly of the Shareholders, when deemed necessary. The
General Assembly is deemed in quorum and lawfully convenes on all items of the agenda,
when shareholders representing one fifth (1/5) of the paid up share capital are present or
represented therein. Exceptionally, for certain decisions pertaining to items described in par.
3 of article 16 of the Company’s Articles of Association, the General Assembly is in quorum
and duly convenes on all items of the agenda, if half (1/2) of the paid up share capital are

represented therein. The resolutions of the General Assembly are reached by absolute
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majority of the votes represented therein, with the exception of the case described in par. 2

of article 17 of the Company’s Articles of Association, based on which the decisions of article
132 par. 2 of L. 4548/2018 will be reached by majority of 75% of the votes represented in the
General Assembly. The provisions of article 141 of Law 4548/2018, as in effect, shall apply for

exercising minority rights.

VII. Information on the composition and operation of the Board of Directors

THE ROLE OF THE BOARD OF DIRECTORS

The Board of Directors is the supreme administrative body of the Company that mainly
formulates the Company’s strategy and growth policy, while supervising and controlling its
management and administration of corporate affairs and the pursuit of its corporate purpose.

In particular, the responsibilities of the Board of Directors include:

e monitoring the effective implementation of governance rules,

e determining the strategy, preparing business plans and the annual budget, as well as
monitoring, amending and adjusting the above,

e ensuring the existence and application of an effective assessment and decision-
making system regarding the prudent management of business risks,

e ensuring transparency in the Company's business activities in general,

e ensuring the Company's compliance with the legislation,

e determining the Company's general remuneration policy,

e selecting, appointing and replacing management executives, evaluating their work
and determining their remuneration,

e handling cases of conflicts of interest between members of the BoD or shareholders
and the Company,

e delegating competences to the CEO and to the Company's management executives,

e facilitating the work of the Company’s internal auditors in all appropriate ways.

e with the exception of cases where the law requires collective action, the Board of
Directors may concede the right to manage and represent the Company to one or
more persons who may or may not be members of the Board.

The Board of Directors is competent to decide on every issue concerning the Company’s assets
management, administration, representation and its operations in general, taking all
appropriate measures and decisions that assist the Company in achieving its objectives. Those
issues which, according to the provisions of the law or the Articles of Association, fall within

the exclusive competence of the General Meeting shall be outside the competence of the
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Board of Directors. The Board of Directors ensures the integrity of financial statements, of
financial reporting and the effectiveness of the systems of internal controls, risk management

and of the compliance process of the Company.

During the financial year 2020, the Board of Directors, as per the Company's Articles of
Association, consisted of nine (9) members. In accordance with article 14 of the Concession
Agreement, the members of the Board of Directors are divided into executive and non-
executive ones. The capacity of the Board of Directors members as executive or non-executive
is determined by the Board of Directors. The Board of Directors members are elected by the
General Assembly of the Company's Shareholders for a three (3) year term, which starts upon
their election and ends with the election of a new Board of Directors by the first annual
General Assembly after the end of their term, which cannot, in any case, exceed four years.
The tenure of the current Board of Directors of the Company, which started upon its election
by an Extraordinary General Assembly on 30.09.2019, expires on 29.09.2022. The members
of the Board of Directors may be re-elected, removed or replaced by the General Assembly of

Shareholders.

DIVERSITY

HELLENIC LOTTERIES S.A. promotes an inclusive and diverse culture, and is committed to the
promotion of equality through our workforce, players, retailers and society. The Board
reiterates its view that facilitating and promoting diversity in its broadest sense has helped
propel the Company’s success to date. The Company makes decisions regarding recruitment
and selection, remuneration, career development and training, transfers, promotion and
succession planning based solely on merit — being the skills, experience, qualifications and
potential of the individual connected to the job — without regard to gender, age, sexuality,
family circumstances, marital status, disability, religion, political preference, trade unionism

or any other classification protected by applicable law.

EXECUTIVE AND NON-EXECUTIVE MEMBERS OF THE BOARD OF DIRECTORS

The executive members of the Board, among others, are responsible for the implementation
of the strategy determined by the Board and consult with non-executive members of the

Board at regular intervals regarding the appropriateness of the strategy implemented.

Non-executive members of the BoD monitor and examine the Company's strategy and its
implementation, as well as the achievement of its objectives and ensure the effective
supervision of the executive members. Non-executive members do not perform executive or

managerial duties, but contribute by constructively challenging and helping in developing and
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implementing strategy proposals, expressing views on the proposals submitted by the

executive members, based on existing information.

The non-executive members of the Board of Directors oversee the effectiveness and suitability
of management, the system of internal controls and the risk management systems, managing
potential conflicts of interest with regards to the transparency and protection of corporate

interests.

MEETINGS OF THE BOARD OF DIRECTORS

Board meetings are structured to allow open discussion. The Board meets regularly, in
principle once per month and holds additional meetings (including by videoconference or
teleconference) or takes written resolutions without holding a meeting, to consider matters
in its competence. In 2020, the Board of Directors held nine (9) regular meetings, while six (6)
additional written resolutions were unanimously approved via per rotation signing of minutes.
The table below depicts in detail the attendance of every individual BoD member at scheduled
meetings of the Board of Directors (excluding written resolutions approved via per rotation

signing of minutes):

Name of the BoD BoD BoD

Position .
member Presence Representation

Chairman and Chief Executive Officer (since
Jan Karas® 01.06.2020) 8 -
Executive Member (25.02.2020 - 31.05.2020)

Spyridon Fokas Vice-Chairman — Non Executive Member 8 1
Kamil Ziegler Non Executive Member 8 1
Pavel Mucha Executive Member 8 1
Odysseas Christoforou? Non Executive Member (since 01.06.2020) 5 -
Fotios Zisimopoulos Executive Member 8 1

Executive Member
Dimitrios Andriotis® . 8 B
(since 25.02.2020)

James Edward Bunitsky Non Executive Member 7 2

Michael Conforti Non Executive Member 9 -

) Chairman and Chief Executive Officer —
Damian Cope* ) 4 -
Executive Member (up to 31.05.2020)

Aspasia Topalidou’ Executive Member 1 i
(up to 25.02.2020)

Executive Member
Emmanouil Efthymiou? - 1
(up to 25.02.2020)
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NOTES:

1 Mr. Jan Karas was elected Executive Member of the BoD in replacement of the resigned member Mrs. Aspasia Topalidou since
25.02.2020 and retained said position until 31.05.2020. As of 01.06.2020, Mr. Karas was appointed Chairman of the BoD and CEO
(Managing Director), following the resignation of Mr. Damian Cope

2 Mr. Odysseas Christoforou was elected Non-Executive Member of the BoD as of 01.06.2020, in replacement of the resigned Mr.
Damian Cope

3 Mr. Dimitrios Andriotis was elected Executive Member of the BoD as of 25.02.2020, in replacement of the resigned member Mr.
Emmanouil Ethymiou

4 Mr. Damian Cope served as Chairman of the BoD and CEO, Executive BoD member until 31.05.2020

CHAIRMAN OF THE BOARD OF DIRECTORS AND CHIEF EXECUTIVE OFFICER

The Chairman of the Company's Board of Directors is the Company's CEO at the same time.

As such, his competences are indicatively the following:

e Chairing and ensuring that Board meetings constitute a forum where open debate and
effective contribution from individual Directors are encouraged, with sufficient time
allocated to key issues

e Determining the items of the agenda (including items that may have been
recommended by the Vice-Chairman or any other member of the BoD), scheduling
meetings in a way that ensures that the majority of BoD members are present, and
sending members the necessary material to assist debate and decision-making in due
time

e Ensuring that the BoD complies with its obligations towards Shareholders, the
Company, the supervisory authorities, the law and the Articles of Association of the
Company

e  Where a resolution of the BoD is issued, he may also represent and bind the Company.

e Supervising Company business and financial policy

e Monitoring and assuming responsibility for the Company’s financial results and
profitability

e Monitoring internal organization and taking appropriate measures to promote and
make good use of the staff; proposing that the BoD approves the drafting of new
regulations, organizational charts

e Approving staff recruitment, as appropriate

e Defining, in cooperation with the BoD and the Management, the strategic targets of

the Company
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e Having the power to represent and bind the Company against third parties for the
signing of payment orders, bank checks, payment of salaries, insurance contributions,
payment of taxes and fees of any nature to the State and

e Having the power to represent the Company judicially and extra judicially, and to sign
every document from or addressed to the Company, to instruct advisers and to
instigate legal proceedings on behalf of the Company in respect of matters for which
no further collective Board authority is required by the law or the Articles of
Association

e In general, the CEO checks the day-to-day operations of the Company and supervises

how each Team performs its tasks

THE AUDIT COMMITTEE

In accordance with the Corporate Governance Law and articles 14 and 14.7(a) of the
Concession Agreement, the Company has established an Audit Committee. The Audit
Committee is appointed by the Company’s General Assembly of Shareholders and comprises
at least 3 non-executive members of the BoD. When performing their duties, its members are
independent and do not report to any business unit within the Company. All Committee
members have the necessary knowledge to oversee the procedures and issues of concern to
the Committee. One member of the Committee is appointed as its Chairman. One member of
the Committee shall have adequate knowledge on financial statements drafting, risk
management and internal audits. It is noted that the Audit Committee’s Bylaws, as
incorporated in the Company’s Internal Rules & Regulations are currently under review in
order to timely comply with the provisions of Law 4706/2020, without prejudice to the
exception set forth in the Concession Agreement regarding the independent non-executive

members of the Board of Directors.

By virtue of the dated 30.09.2019 Extraordinary Self-convened General Meeting of the
Shareholders (Item 2), the Members of the Audit Committee were re-elected with term equal
to the three (3) year term of the members of the Board of Directors, i.e. from 30.09.2019 up
to 29.09.2022. Thus, the Company’s Audit Committee throughout 2020 comprises the

following members:

Audit Committee Member Name Position

Spiridon Fokas Chairman of the Audit Committee

Kamil Ziegler Member of the Audit Committee

James Edward Bunitsky Member of the Audit Committee
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MAIJOR DUTIES OF THE AUDIT COMMITTEE

According to the Company’s Internal Rules & Regulations, the Audit Committee is entrusted

with the following responsibilities:

In cooperation with the management team and external auditors, it reviews the
results of the financial audit and any difficulties that arose during the audit process.
It reviews financial statements to verify to what extent they are complete, accurate
and to what extent they incorporate the appropriate accounting policies

It is responsible for reviewing and approving the annual audit plan

It oversees the effectiveness of the internal audit function. The Audit Committee
examines the annual report of the Internal Audit concerning the adequacy of the
system of internal controls and briefs the BoD accordingly

It monitors implementation of the conflict of interests’ policy

7. DIVIDEND PoLICY — DISTRIBUTION OF NET PROFIT

As far as the dividend is concerned, for the fiscal year 2020, similarly to 2019, no distribution
is expected.

8. STRATEGY AND FUTURE PERSPECTIVES

Strategic Overview

1.

Continuous focus on profitable growth with full adherence to boundaries imposed by
Responsible Gambling.

Further upgrade and enrichment of product portfolio in line with market conditions
and customer expectations.

Maintaining full compliance with the Legal and Regulatory Framework governing the
Company’s operation.

Leveraging on growth potential within the new norms imposed by capital controls
through optimal mix of distribution channels, geographical coverage and range of

products.

Perspectives

HELLENIC LOTTERIES S.A., as the holder of the exclusive right of production, operation,

circulation, promotion and management of State Lotteries, targets its efforts in the
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solidification and further enhancement of the traditional as well as instant lottery products in

the Greek market. In this context, the vision of HELLENIC LOTTERIES S.A. focuses on:

1. Continuous improvement of the Company's operating model targeted towards
increase of productivity and high security standards.

2. Enhanced penetration and products availability across the country through state of
the art in house developed stock and assortment management tools.

3. Constant renewal/update of its product portfolio tailored to market needs and

population segments characteristics.

9. ENVIRONMENTAL ISSUES

As HELLENIC LOTTERIES S.A. is located at the same building of the parent company, it applies
the Environmental & Energy Management System of OPAP S.A., which is certified by ISO14001
and ISO50001 respectively. Through its Environmental and Energy Policy, OPAP is committed
sof the environment, energy saving and conservation of natural resources, as well as the active
contribution against climate change are integral parts of responsible and sustainable business

development.
In the context of the Environmental & Energy Management System, OPAP S.A.:

e Systematically identifies and evaluates the impact of business activities to the
environment, as well as all applicable environmental and energy legislation requirements,

e Plans and implements appropriate policies and programmes to ensure the effective
management of its environmental footprint and compliance to all applicable Laws and
regulations,

e Constantly evaluates its environmental performance and undertakes corrective and

improvement actions.

HELLENIC LOTTERIES S.A,, is in full compliance with current environmental legislation and does
not have liabilities which could potentially have negative consequences to the business, the

work cycle and or the economic condition of the Company.

10.LABOUR ISSUES

The Company recognizes the importance of its employees as a means of achieving its goals
and thus it gives a great emphasis on the health & safety and the opportunities of education

and development of its workforce.
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Health and Safety

As HELLENIC LOTTERIES S.A. is located at the same building of the parent company, it applies
the Occupational Health & Safety Management System of OPAP S.A., which is certified by
ISO45001. The purpose of this management system is to effectively identify and manage work-
related risks and ensure suitable and safe work conditions for all employees, through

appropriate policies and measures.

Training & Development

In order to support deployment of its Strategic plan and priorities, OPAP attracts highly
talented individuals and hires highly esteemed professionals for the companies of the group.
In addition it invests significantly in its personnel development via continuous training
programs, aiming to further develop and enhance its talented individuals, so that the strategic

goals of the Company are actively achieved.

Human and labour rights

HELLENIC LOTTERIES S.A., as part of OPAP group, has adopted all social accountability policies
of OPAP S.A., encompassing the principles of the UN Universal Declaration of Human Rights.
As a result, there are specific policies against any form of discrimination in employment,
forced and child labour, unfair remuneration and opportunities, that cover all employees of

HELLENIC LOTTERIES S.A..

11.SUBSEQUENT EVENTS

Arbitration of GGR Contribution

The Company has formally contested that it owes anything more than € 12,279 th. to the
Hellenic Republic under the Concession Agreement. That amount represents 30% of the
annual revenue (GGR) of the Company, and it has already been remitted by the Company to
the Hellenic Republic, pursuant to the Concession Agreement. The Company has formally
taken the position vis-a-vis the Hellenic Republic, supported by advice by external counsel,
that no additional amount is due to reach the €50,000 th. Minimum Annual Fee provided for
in Clause 11.2 of the Concession Agreement, given the impact of pandemic-related restrictions
imposed by the State on the operation of the Company. This position is based on the Force
Majeure clause of the Concession Agreement and applicable provisions of Greek law regarding
impossibility of performance and unforeseeable changes in circumstances. For these reasons
the Company has filed a Request for Arbitration against the Hellenic Republic and the Hellenic

Asset Development Fund under the LCIA Arbitration Rules, pursuant to Clause 32 of the



HELLENIC LOTTERIES S.A. — Annual Financial Report 2020

Concession Agreement. The Company’s principal claim seeks declarations that the Minimum
Annual Fee is not due; and also an extension of the term of the Concession Agreement and/or
a refund of part of the upfront €190,000 th. Financial Consideration (both to be quantified at
a later stage). The matter is therefore pending before the competent tribunal, which has
exclusive jurisdiction to pronounce in a final and binding manner. On prudential grounds,
however, the Company has formed a provision, notably in the light of collateral undertakings

per Clause 26.3 of the Concession Agreement.

Athens, 30 March 2021

Chairman of the BoD & Vice-Chairman of the BoD
Chief Executive Officer

Jan Karas Spyridon Fokas
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C. FINANCIAL STATEMENTS (01.01.2020- 31.12.2020)

The attached Financial Statements were approved by the Board of Directors on 30.03.2021

and have also been posted on the Company’s website http://www.hellenic-lotteries.gr.

Attached notes on pages 41 to 84 are an integral part of the Financial Statements.
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Translation from the original text in Greek
Independent auditor’s report
To the Shareholders of “HELLENIC LOTTERIES S.A.”
Report on the audit of the financial statements

Our opinion

We have audited the accompanying financial statements of HELLENIC LOTTERIES S.A. (Company)
which comprise statement of financial position as of 31 December 2020, the statement of profit or loss
and other comprehensive income, statement of changes in equity and cash flow statement for the year
then ended, and notes to the financial statements including a summary of significant accounting
policies.

In our opinion, the accompanying financial statements present fairly, in all material respects the
financial position of the Company as at 31 December 2020, its financial performance and its cash
flows for the year then ended with International Financial Reporting Standards, as adopted by the
European Union and comply with the statutory requirements of Law 4548/2018.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (ISAs), as they have
been transposed into Greek Law. Our responsibilities under those standards are further described in
the Auditor’s responsibilities for the audit of the financial statements section of our report.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis
for our opinion.

Independence

During our audit we remained independent of the Company in accordance with the International Ethics
Standards Board for Accountants’ Code of Ethics for Professional Accountants (IESBA Code) that has
been transposed into Greek Law, and the ethical requirements of Law 4449/2017, that are relevant to
the audit of the financial statements in Greece. We have fulfilled our other ethical responsibilities in
accordance with Law 4449/2017, and the requirements of the IESBA Code.

Other Information

The members of the Board of Directors are responsible for the Other Information. The Other
Information is the Board of Directors Report (but does not include the financial statements and our
auditor’s report thereon), which we obtained prior to the date of this auditor’s report.

PricewaterhouseCoopers S.A., T: +30 210 6874400, www.pwc.gr

Athens: 268 Kifissias Avenue, 152 32 Halandri | T: +30 210 6874400
Thessaloniki: Agias Anastasias & Laertou 16 str., 55535 Pylaia | T: +30 2310 488880
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Our opinion on the financial statements does not cover the Other Information and except to the extent
otherwise explicitly stated in this section of our Report, we do not express an audit opinion or other
form of assurance thereon.

In connection with our audit of the financial statements, our responsibility is to read the Other
Information identified above and, in doing so, consider whether the Other Information is materially
inconsistent with the financial statements or our knowledge obtained in the audit, or otherwise appears
to be materially misstated.

With respect to Board of Directors Report, we considered whether the Board of Directors Report
includes the disclosures required by Law 4548/2018.

Based on the work undertaken in the course of our audit, in our opinion:

. The information given in the the Board of Directors’ Report for the year ended at 31 December
2020 is consistent with the financial statements,

. The Board of Directors’ Report has been prepared in accordance with the legal requirements of
article 150 of Law 4548/2018.

In addition, in light of the knowledge and understanding of the Company and its environment obtained
in the course of the audit, we are required to report if we have identified material misstatements in the
Board of Directors’ Report. We have nothing to report in this respect.

Responsibilities of Board of Directors and those charged with governance for the financial statements

The Board of Directors is responsible for the preparation and fair presentation of the financial
statements in accordance with International Financial Reporting Standards, as adopted by the
European Union and comply with the requirements of Law 4548/2018, and for such internal control as
the Board of Directors determines is necessary to enable the preparation of financial statements that
are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, the Board of Directors is responsible for assessing the
Company’s ability to continue as a going concern, disclosing, as applicable, matters related to going
concern and using the going concern basis of accounting unless Board of Directors either intends to
liquidate the Company or to cease operations, or has no realistic alternative but to do so.

Those charged with governance are responsible for overseeing the Company’s financial reporting
process.

2 0f 4
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Auditor’s responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole
are free from material misstatement, whether due to fraud or error, and to issue an auditor’s report that
includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that
an audit conducted in accordance with ISAs will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered material if, individually or in the
aggregate, they could reasonably be expected to influence the economic decisions of users taken on
the basis of these financial statements.

As part of an audit in accordance with ISAs, we exercise professional judgment and maintain
professional scepticism throughout the audit. We also:

. Identify and assess the risks of material misstatement of the financial statements, whether due
to fraud or error, design and perform audit procedures responsive to those risks, and obtain
audit evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of
not detecting a material misstatement resulting from fraud is higher than for one resulting from
error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the
override of internal control.

o Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the Company’s internal control.

. Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by the Board of Directors.

. Conclude on the appropriateness of Board of Directors’ use of the going concern basis of
accounting and, based on the audit evidence obtained, whether a material uncertainty exists
related to events or conditions that may cast significant doubt on the Company’s ability to
continue as a going concern. If we conclude that a material uncertainty exists, we are required
to draw attention in our auditor’s report to the related disclosures in the financial statements or,
if such disclosures are inadequate, to modify our opinion. Our conclusions are based on the
audit evidence obtained up to the date of our auditor’s report. However, future events or
conditions may cause the Company to cease to continue as a going concern.

. Evaluate the overall presentation, structure and content of the financial statements, including
the disclosures, and whether the financial statements represent the underlying transactions and
events in a manner that achieves fair presentation.

We communicate with those charged with governance regarding, among other matters, the planned

scope and timing of the audit and significant audit findings, including any significant deficiencies in
internal control that we identify during our audit.
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Report on other legal and regulatory requirements

With respect to the Board of Directors Report, the procedures we performed are described in the
“Other Information” section of our report.

Athens, 31 March 2021

The Certified Auditor Accountant
PricewaterhouseCoopers
268 Kifissias Avenue
152 32 Chalandri
SOEL Reg. No 113
Konstantinos Michalatos
SOEL Reg. No 17701
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1. STATEMENT OF FINANCIAL POSITION

As at 31.12.2020 and for the financial year ended that date.

(Amounts in thousands of Euro)

ASSETS

Non - current assets

Intangible assets 6 88,467 105,074
Property, plant and equipment 7 85 40
Right-of-use assets 8 93 111

Trade receivables 11 - 1,467

Other non - current assets 18 18
Deferred tax assets 25,759 14,894
—m-m-
Current assets

Cash and cash equivalents 10 45,725 29,303
Trade Receivables 11 42,633 88,401
Current Income tax assets 17 2,302 -

Other current assets 883 14,121
_

Totatasses | | o596 | 253428
Equity

Share capital 13 31,000 31,000

Share premium 13 55,882 55,882
Reserves 13 1,875 1,875
Retained earnings (34,060) 2,211
Totalequity | | 54698 | 9098 |
Non - current liabilities

Borrowings 14 50,000 49,707

Lease liabilities 8 49 56
Employee benefit plans 15 36 41

Other non-current liabilities 327 -

Total non - current term liabilities _
Current liabilities

Borrowings 14 125 121

Lease liabilities 8 46 57

Trade payables 16 61,289 94,584
Current income tax liabilities 17 - 1,044

Other current I|ab|I|t|es 39,395 16,850
_
Totalliabilites | | 15108 | 12860
| TOTALEQUITY & LiABILITIES [ | 20596 [ 253,428 |

The attached notes at pages 41 to 84 form an integral part of Annual Financial Statements.
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2. STATEMENT OF PROFIT OR LOSS AND STATEMENT OF COMPREHENSIVE INCOME

As at 31.12.2020 and for the financial year ended that date.

(Amounts in thousands of Euro apart from earnings per share)

01.01.2020- 01.01.2019-
31.12.2020 31.12.2019

Revenue (GGR) - 76,349 147,478

GGR contribution (50,043) (50,758)
-m
Agents' commission 20 (21,552) (40,405)
Revenue share cost 21 (7 286) (17,713)
Other operating income 2,044

Operating expenses —

Payroll expense 23 (927) (1,693)
Marketing expense 24 (4,056) (6,411)
Other operating expenses 25 (4,532) (5,229)
Net impairment losses on financial assets (16,538) (2,714)

Profit/(Loss) before interest, tax, depreciation and
S (27,796)
amortization (EBITDA)

Depreciation & Amortization expense (16,708) (16,807)

Results from operating activities - (44 504) 7,792

Financial income

Financial expenses (2,732) (3,198)
Profit/(Loss) before tax - (47,133) 4,697
Income tax expense 10,863 (2,975)

Profit/(Loss) after tax - (36,270) 1,722

Other comprehensive income
Actuarial gain/(loss) 15 (1) 1
Related tax

Total comprehensive income /(loss) for the period -_—
Total profit/(loss) after tax - (36,270) 1,724

Basic earnings/(losses) per share in € “ (11.6998) m

The attached notes at pages 41 to 84 form an integral part of Annual Financial Statements.
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3. STATEMENT OF CHANGES IN EQUITY

As at 31.12.2020 and for the financial year ended that date.

(Amounts in thousands of Euro)

Share Share - Retained Total
. : REHES . .
capital premium earnings equity
Balance as of 1 January 2019 31,000 55,882 1,875 10,500 99,258

Profit/(Loss) for the period - 1,722 1,722

Other comprehensive income/(loss) - - - 1 1

Dividends paid

(10,013)  (10,013)

Balance as of 31 December 2019 31,000 55,882 1,875 2,211 90,968
Balance as of 1 January 2020 31,000 55,882 1,875 2,211 90,968

Profit/(Loss) for the period

(36,270)  (36,270)

Other comprehensive income/(loss)

- (1) (1)
Balance as of 31 December 2020 31,000 55,882 1,875 (34,060) 54,698

The attached notes at pages 41 to 84 form an integral part of Annual Financial Statements.
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4. CASH FLOW STATEMENT

As at 31.12.2020 and for the financial year ended that date.

(Amounts in thousands of Euro)

OPERATING ACTIVITIES

Profit /(Loss) before tax (47,133) 4,697
Adjustments for:

Depreciation & Amortization 6,7,8 16,708 16,807
Net Finance Costs 27 2,629 3,095
Employee benefit plans 15 (6) 5
Provisions for bad debts 11 2,939 243
Write-off of trade receivables 26 57 4
Net impairment losses on financial assets 13,541 2,467

Tl e aee | 27w

Changes in Working capital

(Increase)/Decrease in receivables 43,965 (14,048)
Increase/(Decrease) in payables (except banks) (10,432) 8,591
o | | wmae | e
Interest paid (2,431) (2,768)
Income taxes paid (3,338) (7,407)
Cashinflows from operatingactvies | | 16500 | 11,087 |
Purchase of intangible assets 6 - (4,960)
Purchase of property, plant and equipment 7 (87) (145)

Interest received

Cash outflows from investing activities _m (4 999)

FINANCING ACTIVITIES

Payment of lease liabilities 8 (63) (76)
Dividends paid (10,013)

Cash outflows from financing activities _— (10,089)
Net increase/(decrease) in cash and cash equivalents _m (3,401)

Cash and cash equivalents at the beginning of the year 29,303 32,704

Cash and cash equivalents at the end of the year “ 45,725 m

The attached notes at pages 41 to 84 form an integral part of Annual Financial Statements.
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D. NOTES ON THE FINANCIAL STATEMENTS

1. GENERAL INFORMATION

The company HELLENIC LOTTERIES S.A. (hereinafter the “Company”) was established on
15.06.2013 and is based in Athens, Athinon Avenue 112. Its purpose of business is the
production, operation, distribution, promotion and the overall management of all state
lotteries, under the terms and conditions of the Concession Agreement of 30.07.2013 with
Hellenic Republic Asset Development Fund, the general Greek legal and regulatory framework

as well as the specific regulations of HELLENIC LOTTERIES S.A..

The Financial Statements for the year ended on 31.12.2020 including the comparatives for the
year ended on 31.12.2019 were approved by the Board of Directors on 30.03.2021 and are

subject to approval by the General Shareholders Meeting.

2. NATURE OF OPERATIONS - OVERVIEW

HELLENIC LOTTERIES S.A. is a member of OPAP S.A. Group of companies that on 30.07.2013
was granted by tender through a consortium of companies, a twelve year exclusive right of
production, operation, distribution, promotion and the overall management of all state

Lotteries in Greece.

On 28.02.2014 an amendment of the Concession contract was signed, in which the Parties
expressly agree and accept that the transition period is extended until 30.04.2014. After the
expiry of the transitional period, from 01.05.2014 (Effective Date) and throughout the
concession period, HELLENIC LOTTERIES S.A. undertakes the project to produce, operate,
distribute, promote and manage all state lotteries (conducted land based via use of lotteries).
OPAP INVESTMENT LTD (100% subsidiary of OPAP S.A.) which owned 67% of HELLENIC
LOTTERIES S.A. up to 17.09.2019 when acquired all of the INTRALOT LOTTERIES LTD shares in
HELLENIC LOTTERIES S.A, headed the Company consortium (OPAP INVESTMENT LTD -
INTRALOT LOTTERIES LTD — SCIENTIFIC GAMES GLOBAL GAMING S.a.r.. — LOTTOMATICA
GIOCHI E PARTECIPAZIONI S.r.l). Currently, the OPAP INVESTMENT LTD participation in the
share capital of HELLENIC LOTTERIES S.A. reaches 83.50%.

The Company has paid a fee of € 190,000 th.. In addition, according to Concession Agreement,
30% of Gross Gaming Revenue is attributed to the Greek State (excluding the New Year’s Eve

Lottery). In any case, this amount shall not be less than € 30,000 th. for the first year and €
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50,000 th. for each of the following eleven (11) years (a total of € 580,000 th. throughout the
duration of the contract). The Laiko (Popular), Ethniko (National), Protochroniatiko (New
Year's Eve) lotteries, as well as the Instant State Lottery — SCRATCH are the active products of

the Company's portfolio.

Commercial Network

HELLENIC LOTTERIES S.A. operates through a wide sales network of more than 14,500 points
of sale in Greece. This network consists mainly of the existing sales network of OPAP S.A,
wholesalers, street vendors, retail chains and selected kiosks and mini markets, fully aligned

with the corporate strategy of product availability and geographical coverage.

3. BASIS OF PREPARATION

The Financial Statements of HELLENIC LOTTERIES S.A., have been prepared in accordance with
International Financial Reporting Standards (IFRS) as issued by the International Accounting
Standards Board (IASB) and interpretations issued by the IFRS Interpretations Committee, as

adopted by the European Union and are effective as of 1 January 2020.

HELLENIC LOTTERIES S.A.’s Financial Statements as of 31.12.2020 which cover the period from
01.01.2020 to 31.12.2020 have been prepared under the historical cost and going concern
conventions. At the beginning of 2020, there was a worldwide outbreak of coronavirus
(COVID-19) which impacted the global economy. The extent to which the coronavirus (COVID-
19) epidemic will continue to affect the Company’s operations will largely depend on future
developments which are highly uncertain and cannot be predicted at this point of time.
Management reviewed a range of scenarios and forecasts for the foreseeable future linked to
future actions and activities. The Company Management have prepared a liquidity forecast
based on cash flow projections for the foreseeable future, which include assumptions
regarding cash generated from operations, debt repayments, scheduled investments and
available credit facilities.

Management considers that cash position will be sufficient to cover the financial and
operating commitments for the next 12 months. Accordingly, it is appropriate that the
Company continues to adopt the going concern basis for the preparation of the consolidated
and separate financial statements.

The preparation of the Financial Statements in conformity with IFRS requires the use of certain

critical accounting estimates. It also requires that the Company’s Management exercise its
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judgment in the process of applying the appropriate accounting policies. The areas involving
a higher degree of judgment or complexity, or areas where assumptions and estimates are

significant to the consolidated financial statements are disclosed at 3.2..

All amounts presented in the financial statements are in thousands of euro unless otherwise
stated. Any differences between the amounts included in the Financial Statements and the

respective amounts included in the notes are attributed to roundings.

3.1. New Standards, amendments to standards and interpretations
Certain new standards, amendments to standards and interpretations have been issued and
are mandatory for periods beginning on or after 1 January 2020. The Company’s evaluation of

the effect of all the above is as follows:

Standards and Interpretations effective for the current financial period

IFRS 3 (Amendments) ‘Definition of a business’ (Effective for annual periods beginning on or
after 1.1.2020)

The amended definition emphasises that the output of a business is to provide goods and
services to customers, whereas the previous definition focused on returns in the form of
dividends, lower costs or other economic benefits to investors and others. It further clarifies
that, to be considered a business, an acquired set of activities and assets must include, at a
minimum, an input and a substantive process that together significantly contribute to the
ability to create outputs. Finally, it introduces an optional concentration test that permits a

simplified assessment of whether an acquired set of activities and assets is not a business.

IAS 1 and IAS 8 (Amendments) ‘Definition of material’ (Effective for annual periods beginning
on or after 1.1.2020)

The amendments clarify the definition of material and how it should be applied by including
in the definition guidance which until now was featured elsewhere in IFRS. In addition, the
explanations accompanying the definition have been improved. Finally, the amendments

ensure that the definition of material is consistent across all IFRSs.
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IFRS 9, IAS 39 and IFRS 7 (Amendments) ‘Interest rate benchmark reform’ (Effective for
annual periods beginning on or after 1.1.2020)

The amendments modify some specific hedge accounting requirements to provide relief from
potential effects of the uncertainty caused by the IBOR reform. In addition, the amendments
require companies to provide additional information to investors about their hedging
relationships which are directly affected by these uncertainties.

The adoption of these amendments had no effect at the Financial Statements of the Company.

Standards and Interpretations effective for subsequent periods

IFRS 16 (Amendment) ‘Covid-19-Related Rent Concessions’ (effective for annual periods
beginning on or after 1 June 2020)

The amendment provides lessees (but not lessors) with relief in the form of an optional
exemption from assessing whether a rent concession related to COVID-19 is a lease
modification. Lessees can elect to account for rent concessions in the same way as they would
for changes which are not considered lease modifications.

The Company is evaluating the impact of adoption of this amendment at the Financial

Statements.

IFRS 9, IAS 39, IFRS 7, IFRS 4 and IFRS 16 (Amendments) ‘Interest rate benchmark reform —
Phase 2’ (effective for annual periods beginning on or after 1 January 2021)

The amendments complement those issued in 2019 and focus on the effects on financial
statements when a company replaces the old interest rate benchmark with an alternative
benchmark rate as a result of the reform. More specifically, the amendments relate to how a
company will account for changes in the contractual cash flows of financial instruments, how
it will account for the change in its hedging relationships and the information it should
disclose.

The Company is evaluating the impact of adoption of this amendment at the Financial

Statements.

IAS 16 (Amendment) ‘Property, Plant and Equipment — Proceeds before Intended Use’
(effective for annual periods beginning on or after 1 January 2022)

The amendment prohibits an entity from deducting from the cost of an item of PP&E any
proceeds received from selling items produced while the entity is preparing the asset for its

intended use. It also requires entities to separately disclose the amounts of proceeds and costs
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relating to such items produced that are not an output of the entity’s ordinary activities. The
amendment has not yet been endorsed by the EU.
The adoption of the amendment is not expected to have impact at the Company's Financial

Statements.

IAS 37 (Amendment) ‘Onerous Contracts — Cost of Fulfilling a Contract’ (effective for annual
periods beginning on or after 1 January 2022)

The amendment clarifies that ‘costs to fulfil a contract’ comprise the incremental costs of
fulfilling that contract and an allocation of other costs that relate directly to fulfilling contracts.
The amendment also clarifies that, before a separate provision for an onerous contract is
established, an entity recognizes any impairment loss that has occurred on assets used in
fulfilling the contract, rather than on assets dedicated to that contract. The amendment has
not yet been endorsed by the EU.

The adoption of the amendment is not expected to have impact at the Company's Financial

Statements.

IFRS 3 (Amendment) ‘Reference to the Conceptual Framework’ (effective for annual periods
beginning on or after 1 January 2022)

The amendment updated the standard to refer to the 2018 Conceptual Framework for
Financial Reporting, in order to determine what constitutes an asset or a liability in a business
combination. In addition, an exception was added for some types of liabilities and contingent
liabilities acquired in a business combination. Finally, it is clarified that the acquirer should not
recognise contingent assets, as defined in IAS 37, at the acquisition date. The amendment has
not yet been endorsed by the EU.

The Company is evaluating the impact of adoption of this amendment at the Financial

Statements.

IAS 1 (Amendment) ‘Classification of liabilities as current or non-current’ (effective for annual
periods beginning on or after 1 January 2023)

The amendment clarifies that liabilities are classified as either current or non-current
depending on the rights that exist at the end of the reporting period. Classification is

unaffected by the expectations of the entity or events after the reporting date. The
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amendment also clarifies what IAS 1 means when it refers to the ‘settlement’ of a liability. The
amendment has not yet been endorsed by the EU.
The Company is evaluating the impact of adoption of this amendment at the Financial

Statements.

IAS 1 (Amendments) ‘Presentation of Financial Statements’ and IFRS Practice Statement 2
‘Disclosure of Accounting policies’ (effective for annual periods beginning on or after 1 January
2023)

The amendments require companies to disclose their material accounting policy information
and provide guidance on how to apply the concept of materiality to accounting policy
disclosures. The amendments have not yet been endorsed by the EU.

The Company is evaluating the impact of adoption of this amendment at the Financial

Statements.

IAS 8 (Amendments) ‘Accounting policies, Changes in Accounting Estimates and Errors: Definition
of Accounting Estimates’ (effective for annual periods beginning on or after 1 January 2023)

The amendments clarify how companies should distinguish changes in accounting policies
from changes in accounting estimates. The amendments have not yet been endorsed by the
EU.

The Company is evaluating the impact of adoption of this amendment at the Financial

Statements.

Annual Improvements to IFRS Standards 2018-2020 (effective for annual periods beginning on or
after 1 January 2022)

The amendments set out below include changes to IFRSs. The amendments have not yet been
endorsed by the EU.

IFRS 9 ‘Financial instruments’

The amendment addresses which fees should be included in the 10% test for derecognition of
financial liabilities. Costs or fees could be paid to either third parties or the lender. Under the
amendment, costs or fees paid to third parties will not be included in the 10% test.

IFRS 16 ‘Leases’

The amendment removed the illustration of payments from the lessor relating to leasehold
improvements in lllustrative Example 13 of the standard in order to remove any potential

confusion about the treatment of lease incentives.
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IAS 41 ‘Agriculture’

The amendment has removed the requirement for entities to exclude cash flows for taxation
when measuring fair value under IAS 41.

The adoption of the amendment is not expected to have impact at the Company's Financial

Statements.

3.2. Important accounting decisions, estimation and assumptions

The preparation of the Financial Statements requires management to make estimations and
judgments that affect the reported amounts of assets and liabilities, as well as the disclosure
of contingent assets and liabilities at the date of the Financial Statements and the reported
amounts of revenue and expenses during the reporting period. Actual events could differ from
those estimates.

Estimates and judgments are continually evaluated and are based on historical experience and
other factors, including expectations of future events that are believed to be reasonable under
the circumstances. The effect of a change in an accounting estimate or judgement shall be
recognized prospectively. Certain amounts included in or affecting our Financial Statements
and related disclosure must be estimated, requiring us to make assumptions with respect to
values or conditions which cannot be known with certainty at the time the Financial
Statements are prepared. A “critical accounting estimate’ is one which is both important to
the portrayal of the Company’s financial condition and results and requires management’s
most difficult, subjective or complex judgments, often as a result of the need to make
estimates about the effect of matters that are inherently uncertain. The Company evaluates
such estimates and assumptions on ongoing basis, based upon historical results and
experience, consultation with experts, trends and other methods considered reasonable in
the particular circumstances, as well as our forecasts as to how these might change in the

future.

In the process of applying the Company’s accounting policies, judgments and estimates made
by the Management that have the most significant effect on the amounts recognized in the

Financial Statements are presented below:

Recoverability of accounts receivable

The Company applies the IFRS 9 simplified approach to measure expected credit losses using
a lifetime expected loss allowance for all accounts receivable. Management examines at each
period of Financial Statements preparation the recoverability of the amounts included in

accounts receivable using historical trends, statistical information, future expectations, in
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combination with external information such as creditability databases, lawyers consultation
e.t.c.. The credit control department also interacts with Management in order to provide a
more precise estimation since the latter has the past experience and the daily interaction with
the debtors. More detailed information on accounts receivable treatment is available at Note

4.9.

Retirement benefit costs

The defined benefit liability and the related expense is estimated annually by independent
actuaries using the projected credit unit method. Key assumptions are being made including
financial ones such as discount rates, salary increase rates, inflation rates and demographic
ones such as mortality rates, turnover rates and retirement age. The long term nature of
defined benefit plans make these assumptions subject to a high degree of uncertainty. Further

details on retirement benefit costs are available at Note 4.15.

Estimated impairment of intangible assets

The impairment test is a complex process requiring significant management judgment and is
based on key assumptions about future profitability and cash flows and selecting the
appropriate discount and long-term growth rates. The subjectivity involved in the key
assumptions used by Management in the impairment review and the inherent uncertainty of
those assumptions is high. The accounting treatment of intangible assets is analysed in Note

4.6.

Income taxes

Income tax is comprised by current and deferred tax. Current tax includes tax estimate
calculated from the taxable income or loss for the current period using tax rates applicable as
at the balance sheet date, as well as any adjustments to the current tax relating to prior years.
Estimate on deferred tax is identified in the process of recognition of deferred tax assets which
is performed to the extent that is probable that future taxable profit will be available against
which the deductible temporary differences and the carry forward of unused tax credits and
unused tax losses can be utilized. In addition, the tax rates used for both deferred tax assets
and liabilities are the ones that are estimated to be enacted in the following years where the

differences are expected to reverse. Additional information is provided in note 4.12.

Provisions
Provisions require a reliable estimation from Management since they are reported in the

Statement of Financial Position if the Company has a current legal or non-contractual
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obligation arising from an event that occurred in the past and if the performance of such an
obligation is likely to require sacrifice of economic benefits and the relevant amount can be
reliably estimated. In addition, provisions are reported as non-current liabilities at the current
value of the expected amount. This also requires the assessment of a discount rate. Note 4.13

provide more detailed accounting treatment of provisions.

Contingencies

The Management assesses at each reporting date any contingencies arising from legal
disputes and estimates its outcome. Another factor of potential future negative impact is the
open tax years and the possible additional taxes or fines. Furthermore, new laws and
regulations are examined and their potential impact in the performance of the Company is
assessed. All of the aforementioned actions require a great input of judgement and estimate
by Management. The recognised contingencies as at 31.12.2020 are analysed at Note 4.13
and 31.

Useful life of depreciated assets

The Company estimates the useful life of depreciated assets including, Property Plant and
Equipment, Intangible assets, Right-of-Use assets and assets arising as a result of business
combinations. At least annually, Management reassesses these estimates by taking into

account updated conditions. Further details are provided in Notes 4.5 and 4.6.

4. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

The most significant accounting policies which are used for the preparation of the Financial
Statements are summarized below. . It should be noted, as aforementioned in paragraph 3.2,
that accounting estimates and assumptions are used in preparing the Financial Statements.
Although these estimates are based on Management's best knowledge of current events and

actions, actual events may ultimately differ from those estimates.

4.1. Operating segments
Segment information is presented based on the internal management reports and
information provided to the chief operating decision makers, as required by IFRS 8. An

operating segment represents a separate category of games.
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4.2. Revenue recognition, accounting for Payout to the winners and other
Operating Income

Revenue is shown net of value-added tax, returns and discounts.

Revenue from games
Gaming revenue is reported net after the deduction of Payout to the winners and in the

Income statement is presented as GGR.

Amounts wagered do not represent the Company’s statutory revenue measure. They comprise
the amounts received from the players or that are receivable by the end of the year. Amounts
wagered that refer to draws of future accounting periods (relates to Passives lotteries) are
considered as deferred revenue classified under Trade payables in the Statement of Financial

Position, measured at fair value.

Payout to the winners is recognized in the period based on the date that the draw occurs.
Payout (winning) claims at the end of each reporting period are classified under Trade
payables in the Statement of Financial Position while, the Unclaimed winnings are attributed

to the State when the given claim period expires.

o Instant lotteries: This category refers to SCRATCH cards. Revenue includes the
amounts wagered less the winners’ payout. The winners’ payout is adjusted to
the level stated in the Concession Agreement and the specifications of each
SCRATCH card type with a corresponding payout provision recognized under the

trade payables in the Statement of Financial Position.

e Passives lotteries: There are two types of passives lotteries, the NATIONAL
(without Jackpot) and the POPULAR (with Jackpot). Revenue is recognised
when the draw takes place and in case that the payout at the end of each year
is less than the minimum required by the Concession Agreement then the
difference between the actual paid and the minimum required is attributed
to the State. Also, in case of no winner in the current draw (Jackpot) relating
to POPULAR lottery, the prize is rolled to the next draw and at the end of
reporting period the Company recognizes a relevant payout provision which
is presented under Trade payables. Revenue is recognized in the period in
which amounts are wagered by the players, net of obligation to pay the player

winnings on future draws and are assessed at fair value.
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Other Operating Income

Other operating income mainly includes the income from the non gaming operations of the

Company. Specifically, includes:

e New Year’s Eve Lottery commission: New Year’s Eve Lottery is issued once a
year and the draw is held on New Year’s Eve. Net Revenues from this Lottery
are attributed to the Greek State. Hellenic Lotteries S.A. according to the
Concession Agreement produces, operates, distributes, promotes and

manages it and receives a 17% management fee on amounts wagered.

4.3. Interest Income
Interest income is recognized using the effective interest method that is the rate that exactly
discounts estimated future cash payments or receipts through the expected life of the
financial instrument or, when appropriate, a shorter period to the net carrying amount of the
financial asset or financial liability. When a receivable is impaired, the Company reduces the
carrying amount to the amount expected to be recovered, being the estimated future cash
flow discounted at the original effective interest rate of the instrument, and continues

unwinding the discount as interest income.

4.4, Expenses
Expenses are recognized in the Income Statement on an accrual basis. Interest expenses are

recognized on an accrual basis.

4.5. Property, plant and equipment
Iltems of Property, Plant and Equipment are measured at historical cost less accumulated
depreciation and any impairment in value. The acquisition cost includes all the directly
attributable expenses for the acquisition of the assets. Subsequently, they are valued at
undepreciated cost less any impairment.
Subsequent expenditure is added to the carrying value of property, plant and equipment or is
booked as a separate fixed asset only if it is probable that future economic benefits will flow
to the Company and their cost can be accurately and reliably measured.
Upon sale of property, plant and equipment, any difference between the proceeds and the
book value is presented as profit or loss in the Income Statement. Expenditure on repairs and
maintenance is presented as an expense in the period they occur.
Depreciation of property, plant and equipment (other than Land which is not depreciated) is

calculated using the straight line method over their useful life, as follows:
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Land
Buildings 10-20 years

Plant & Machinery 3-9 years

Vehicles 6.5 years

Furniture and other equipment 3-5 years

The residual values and useful economic life of property, plant and equipment are subject to
reassessment at each reporting date. When there are objective indications that the book value
of property, plant and equipment exceeds their recoverable amount, the difference
(impairment) is immediately presented as expense in the Income Statement.

Assets up to a value of € 1.5 are amortized during the year.

4.6. Intangible assets
Intangible assets include software and concession rights.
Software: Software licenses are recognized at historical and subsequently they are carried at
cost less accumulated amortization. Depreciation is calculated using the straight line method
during the assets’ useful life that range from 1 to 4 years.
Concession Rights: The exclusive rights are recognized initially at market cost or estimated
cost and subsequently at amortized cost decreased by impairment loss (refer to Note 4.7, for
the impairment test procedures). The 12-year concession granted by the Hellenic Republic to
the Company to operate via all appropriate means provided by the current technology lottery

games, has been stated at cost, and will be depreciated during the twelve (12) year period.

4.7. Impairment of non-financial assets
Assets with an indefinite useful life and intangible assets that have not yet come in force, are
not depreciated and are subject to annual impairment review. Assets that are depreciated are
subject to an impairment review when there is evidence that their value will not be
recoverable. The recoverable amount of an asset is the higher of its fair value less costs of
disposal and its value in use. An impairment loss is recognized when the carrying amount of
these assets (cash generating unit - CGU) is greater than its recoverable amount. Fair value
less costs of disposal is the amount received from the sale of an asset at an arm’s length
transaction in which participating parties have full knowledge and participate voluntarily, after

deducting any additional direct cost for the sale of the asset, while value in use is the present
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value of estimated future cash flows that are expected to flow into the company from the use
of the asset and from its disposal at the end of its estimated useful life.

For the purposes of assessing impairment, assets are grouped at the lowest level for which
there are separately identifiable cash flows (cash generating units). As a result, some assets
are tested individually for impairment and some are tested at cash generating unit level.

An impairment loss is recognised at profit or loss for the amount by which the asset’s or cash-
generating unit’s carrying amount exceeds its recoverable amount. The recoverable amount
is the higher of fair value, reflecting market conditions less costs to sell and value in use, based
on an internal discounted cash flow evaluation. If the book value of a cash generating unit,
exceeds its recoverable amount, then impairment loss is recognized.

The impairment loss is charged pro rata to the other assets of the cash generating unit. All
assets are subsequently reassessed for indications that an impairment loss previously

recognised may no longer exist and therefore the recognized impairment is reversed.

4.8. Leases
The Company as the lessee
Right of Use Assets
Under IFRS 16, a contract is, or contains a lease if it conveys the right to control the use of an
identified asset for a period of the time in exchange for consideration. For such contracts, the
standard requires a lessee to recognize a right of use asset and a lease liability. The right of
use of asset is depreciated and the liability accrues interest.
The only exception the Company uses in application of IFRS 16 is leases with a lease term of
12 months or less and containing no purchase options.

Further, the Company does not apply IFRS 16 for leases of intangible assets.

Lease liabilities
At commencement of a lease, the Company measure a lease liability at the present value of
the lease payments which are not paid as at that date. Lease payments are discounted using

the Company’s incremental borrowing rate.

The Company as the lessor

The leases in which the Company does not transfer substantially all the risks and rewards
incidental to ownership of an asset are classified as operating leases. Initially, the lease
payment income less cost of services is charged to the income on a straight-line basis over the

period of the lease.
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4.9. Financial assets
Financial assets include cash and other financial instruments. A financial instrument is any
contract that gives rise to a financial asset of one entity and a financial liability or equity

instrument of another entity.

Initial recognition and subsequent measurement of financial assets

The financial assets are classified, at initial recognition, as subsequently measured at
amortised cost, fair value through other comprehensive income (FVOCI), and fair value
through profit or loss (FVPL). The classification of financial assets at initial recognition depends
on the financial asset’s contractual cash flow characteristics and the business model within
which the financial asset is held.

With the exception of trade receivables, the Company initially measures a financial asset at
its fair value plus, in the case of a financial asset not at fair value through profit or loss,
transaction costs. Trade receivables are initially measured at the transaction price determined
under IFRS 15.

In order for a financial asset to be classified and measured at amortised cost or fair value
through other comprehensive income, it needs to give rise to cash flows that are ‘solely
payments of principal and interest (SPPI)’ on the principal amount outstanding. This

assessment is referred to as the SPPI criterion and is performed at an instrument level.

For the purpose of subsequent measurement, financial assets are classified in three

categories:

- Financial assets at amortised cost (debt instruments)

- Financial assets at fair value through other comprehensive income
- Financial assets at fair value through profit or loss

Financial assets at amortised cost are subsequently measured using the effective interest (EIR)
method and are subject to impairment. Gains and losses are recognised in profit or loss when
the asset is derecognised, modified or impaired.

Financial assets held to collect contractual cash flows and those contractual cash flows are
solely payments of principal and interest on the principal amount outstanding, are measured
at amortized cost. Interest income is calculated using the effective interest method and is
recognized in “Finance income”. The gain or loss that results from the recognition of the asset
is recognized directly in the profit or loss along with any foreign exchange gains / losses.

Impairment losses are recognized in line “Net impairment losses on financial assets”.
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Impairment of financial assets
The Company assesses at each reporting date, whether a financial asset or group of financial

assets is impaired as follows:

The Company recognises an allowance for Expected Credit Losses (ECLs) for all debt
instruments not held at fair value through profit or loss. ECLs are based on the difference
between the contractual cash flows due in accordance with the contract and all the cash flows
that the Company expects to receive, discounted at an approximation of the original effective
interest rate.

ECLs are recognised in two stages. For credit exposures for which there has not been a
significant increase in credit risk since initial recognition, ECLs are provided for credit losses
that result from default events that are possible within the next 12 months (a 12-month ECL).
For those credit exposures for which there has been a significant increase in credit risk since
initial recognition, a loss allowance is required for credit losses expected over the remaining

life of the exposure, irrespective of the timing of the default (a lifetime ECL).

For trade receivables and contract assets, the Company applies a simplified approach in
calculating ECLs. Therefore, the Company does not track changes in credit risk, but instead

recognise a loss allowance based on lifetime ECLs at each reporting date.

Derecognition of financial assets
A financial asset (or, a part of a financial asset or part of a group of similar financial assets) is

derecognized when:

e the rights to receive cash flows from the asset have expired;

o the Company retains the right to receive cash flows from the asset, but has assumed
an obligation to pay them in full without material delay to a third party under a “pass-
through” arrangement; or

e the Company has transferred its rights to receive cash flows from the asset and either
(a) has transferred substantially all the risks and rewards of the assets, or (b) has
neither transferred nor retained substantially all the risks and rewards of the asset,

but has transferred control of the asset.

When the Company has transferred its rights to receive cash flows from an asset or has
entered into a pass-through arrangement, it evaluates if, and to what extent, it has retained
the risks and rewards of ownership. When it has neither transferred nor retained substantially
all of the risks and rewards of the asset, nor transferred control of the asset, the Company

continues to recognize the transferred asset to the extent of its continuing involvement. In
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that case, the Company also recognizes an associated liability. The transferred asset and the
associated liability are measured on a basis that reflects the rights and obligations that the
Company has retained. Continuing involvement that takes the form of a guarantee over the
transferred asset is measured at the lower of the original carrying amount of the asset and

the maximum amount of consideration that the Company could be required to repay.

4.10. Cash and cash equivalents
Cash and cash equivalents include cash at bank accounts and in hand as well as short term
highly liquid investments such as money market instruments and bank deposits with an

original maturity of three months or less.

4.11. Equity
Share capital is determined using the nominal value of shares that have been issued. Ordinary
shares are classified as equity.
Any excess of the fair value of the consideration received over the par value of the shares
issued is recognized as share premium in shareholders’ equity. Share capital issuance costs,
net of related tax, are reflected as a deduction from share premium.
Treasury shares consist of Company’s own equity shares, which are reacquired and not
cancelled. Treasury shares do not reduce the number of shares issued but reduce the number
of shares in circulation. Treasury shares are recognized at cost as a deduction from equity.
No gain or loss is recognized in the income statement on the purchase, sale, issue or
cancellation of the Company’s own share capital. Expenses related to the issuance of shares

for the purchase of companies are included in the acquisition cost of the company acquired.

4.12. Current and deferred tax

Income tax for the period comprises current and deferred tax. Tax is recognized in the Income
Statement, except to the extent that it relates to items recognized in other comprehensive
income or directly in equity. In this case, the tax is also recognized in other comprehensive
income or directly in equity, respectively.

Current income tax is measured on the taxable income for the year using enacted or
substantively enacted tax rates at the reporting date in the countries where the Company
operates and generates taxable income. Management periodically evaluates positions taken
in tax returns with respect to situations in which applicable tax regulation is subject to
interpretation. It establishes provisions where appropriate on the basis of amounts expected

to be paid to the tax authorities.
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Deferred income tax is provided on all temporary differences arising between the carrying
amounts of assets and liabilities for financial reporting purposes and their tax bases.
Deferred tax assets are recognized for all deductible temporary differences, carry forward of
unused tax credits and unused tax losses, to the extent that it is probable that taxable profit
will be available against which the deductible temporary differences and the carry forward of
unused tax credits and unused tax losses can be utilized. Deferred tax liabilities are recognized
for all taxable temporary differences. In addition, tax losses available to be carried forward as
well as other income tax credits to the Company are assessed for recognition as deferred tax
assets. Deferred tax assets and liabilities are calculated, without discounting, at tax rates that
are expected to apply to their respective period of realisation, provided they are enacted or
substantively enacted at the balance sheet date.

Most changes in deferred tax assets or liabilities are recognised as a part of tax expense in the
Income Statement. Only changes in deferred tax assets or liabilities that relate to a change in
value of assets or liabilities that is charged directly to equity are charged or credited directly
to equity. Deferred tax asset is reviewed at each balance sheet date and reduced to the extent
that it is no longer probable that sufficient taxable profit will be available to allow the benefit
of part or all of that deferred tax asset to be utilised. The Company recognises previously
unrecognised deferred tax asset are reassessed at each balance sheet date to the extent that
it has become probable that future taxable profit will allow the deferred tax asset to be
recovered.

The Company may offset deferred tax assets and deferred tax tax liabilities if and only if:

(a) The enterprise has a legally enforceable right to offset current tax claims against current
tax liabilities, and

(b) Deferred tax assets and deferred tax liabilities relate to income taxes levied by the same
tax authority.

The Company may offset current tax assets and current tax liabilities if and only if, the
enterprise:

(a) Has a legal right to set off the amounts recorded, and

(b) Intends to either repay/ settle the net balance or to recover the claim and pay the

obligation at the same time.
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4.13. Provisions, contingent liabilities and contingent assets
Provisions are recognized when the Company has a present obligation (legal or constructive)
as a result of a past event, it is probable that an outflow of resources embodying economic
benefits will be required to settle the obligation and a reliable estimate can be made of the
amount of the obligation. No provisions are recognized for future operating losses.
Where the effect of the time value of money is material, the amount of a provision is the
present value of the expenditures expected to be required to settle the obligation. The
discount pre-tax rate reflects current market assessments of the time value of money and the
risks specific to the liability. Where discounting is used, the carrying amount of a provision
increases in each period to reflect the passage of time. This increase is recognised as
borrowing cost in the profit or loss statement and specifically at line “Finance costs”.
All provisions are reviewed at each balance sheet date and adjusted to reflect the current best
estimate. If it is no longer probable that an outflow of resources embodying economic benefits
will be required to settle the obligation, the provision is reversed.
In those cases where the possible outflow of economic resource as a result of present
obligations is considered improbable or remote, or the amount to be provided for cannot be
measured reliably, no liability is recognised unless assumed in the course of a business
combination. Contingent liabilities are not recognized in the Financial Statements but are
disclosed, except if the probability that there will be an outflow of resources that embody
economic benefits is remote.
Contingent assets are not recognized in the Financial Statements but are disclosed provided

that the inflow of economic benefits is probable.

4.14. Financial liabilities
The Company's financial liabilities include bank loans and overdrafts, trade and other payables

and finance leasing liabilities.

Initial recognition and subsequent measurement of financial liabilities

All financial liabilities are recognised initially at fair value and, in the case of loans and
borrowings and payables, net of directly attributable transaction costs. The measurement of
financial liabilities depends on their classification.

Finance lease liabilities are measured at initial value less the capital element of lease

repayments.
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Derecognition of financial liabilities

A financial liability is derecognized when the obligation under the liability is discharged or
cancelled or expires. When an existing financial liability is replaced by another from the same
lender on substantially different terms, or the terms of an existing liability are substantially
modified, such an exchange or modification is treated as the derecognition of the original
liability and the recognition of a new liability. The difference in the respective carrying
amounts is recognized in the income statement.

The loans are divided into long term (mature in more than one year) and short term (mature

in one year or less).

Offsetting of financial assets and liabilities

Financial assets and liabilities are offset and the net amount is presented in the statement of
financial position only when the Company has a legally enforceable right to set off the
recognized amounts and intends either to settle such asset and liability on a net basis or to
realize the asset and settle the liability simultaneously. The legally enforceable right must not
be contingent on future events and must be enforceable in the normal course of business and

in the event of default, insolvency or bankruptcy of the company or the counterparty.

4.15. Retirement benefit costs

The Company pays contributions to employee benefit plans after leaving the service in

accordance with the laws.

Defined benefit plans

As defined benefit plan is a benefit plan to an employee after leaving the service, in which
benefits are determined by certain parameters such as age, years of service or salary. At a
defined benefit plan, the value of the liability is equal to the present value of defined benefit
payable at the reporting date less the fair value of plan assets and of past services cost. The
defined benefit liability and the related expense is estimated annually by independent
actuaries using the projected credit unit method. The present value of the liability is
determined by discounting the estimated future cash flows to the interest rate of high quality
corporate bonds or government bonds in the same currency as the liability with proportional
liability duration, or interest rate that takes into account the risk and duration of the liability,
where the market depth for such bonds is weak. The costs of liability are recognized in income
during the rendering of insured services. The expenses for defined benefit plans, as estimated,

are recognized in the income statement and are included in the account “Staff Costs”.
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Additionally, based on the requirements of IAS 19 (Amendment) the actuarial gains/(losses)

are recognised in the statement of comprehensive income.

4.16. Change in accounting policy
The accounting policy relating to the IFRS 16 has changed. Since 01.01.2020, the Company
does not use the exception in application of IFRS 16 for leases where the underlying asset
has low value, up to approximately € 4.5. As the Company does not have any low value leases,
the change in accounting policy does not have any impact at the Company’s Financial

Statements.
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5. OPERATING SEGMENTS

The following information refers to business segments that the management of the Company

has decided to monitor separately for decision making purposes. The business segments are

defined based on the type of the games. Further details relating to the lottery types are given

in note 4.2.
01.01.2020-31.12.2020 :.l\('f)%I'.l'-I":II:I PASSIVE NEW YEAR'S
(SCRATCH) LOTTERIES EVE LOTTERY
| Revenue(GGR) | 44235 | 32113 | - | 76349 |
GGR contribution (24,421) (25,622) (50 043)
m—m
Agents' commission (10 176) (12,377) (21,552)
Revenue shared cost (4,406) (2,879) - (7,286)
Other operating income 457 331 - 788
Operating expenses (5,512) (4,002) - (9,514)
Net impairment losses on financial assets (15,277) (1,260) - (16,538)
Depreciation, amortization (9,680) (7,028) (16,708)

Results from operating activities (24,781) (19,722) _ (44,504)

01.01.2019-31.12.2019 :.Igi:l:l'/:llgz PASSIVE NEW YEAR'S
(SCRATCH) LOTTERIES EVE LOTTERY
| Revenue(GGR) | 93963 | 53515 | - | 147478
GGR contribution (34,704) (16,054) (50, 758)
Netgamingrevenue (o) | 5920 | rae0 | - | sem0 |
Agents' commission (23,267) (15,889) (1,248) (40,405)
Revenue shared cost (14,113) (3,600) - (17,713)
Other operating income 39 22 1,983 2,044
Operating expenses (8,458) (4,817) (58) (13,333)
Net impairment losses on financial assets (2,624) (90) - (2,714)
Depreciation, amortization (10,708) (6,099) (16,807)

Results from operating activities _ 6,988 _ 7,792

Total Assets and Liabilities of the Company are jointly used in the achievement of the

Company's business objectives and cannot easily be segregated in Operating Segments.

Due to the Coronavirus (COVID-19) outbreak, the Opap stores remained closed for 112 days,
from 14.03.2020 to 11.05.2020 and from 07.11.2020 to 31.12.2020. As a result, the Revenues

(GGR) presented in the table above have been significantly affected downwards.
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Additionally, as far the New Years’ Eve Lottery is concerned for 2020 the relevant draw was

not conducted due to the coronavirus (COVID-19) pandemic.

6. INTANGIBLE ASSETS

The intangible assets refer to software and concession rights and are analyzed as follows:

For the financial year ended on 31.12.2019

Opening net book amount

116,1
(1 January 2019) 88 116,111 6,199
Additions 4,960 - 4,960
Amortization charge 253 (15,833)
Net Book Amount
(31 December 2015) 4,796 100,278 105,074

For the financial year ended on 31.12.2020
Opening net book amount

(1 January 2020) 4,796 100,278 105,074
Amortization charge 774 (15,833) (16,607)
Net Book Amount

22 ,467
(31 December 2020) 4,0 84,444 88,46

Intangible assets are mainly comprised by the 12-year license to produce, operate, distribute,

promote and manage all State Lotteries, costing € 190,000.

In 2019, the Company purchased the right to use/ license of a software for its operation, for

a consideration of € 4,960.

The intangible assets of the Company have not been pledged.
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7. PROPERTY, PLANT AND EQUIPMENT

The property plant and equipment analysis is as follows:

I [ T

For the financial year ended on 31.12.2019
Opening net book amount

(1 January 2019) 18 524
Additions ) 145
Depreciation charge (8) 639
Net book amount

(31 December 2019) 10 30

For the financial year ended on 31.12.2020
Opening net book amount

(1 January 2020) 10 30
Additions - 87
Depreciation charge (8) (34)
Net book amount 3 83
(31 December 2020)

The tangible assets of the Company have not been pledged.
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8. RIGHT-OF-USE ASSETS & LEASE LIABILITIES

The Right-of-use assets analysis is as follows:

For the financial year ended on 31.12.2019

Impact of IFRS 16 implementation - cost

(1 January 2019) - 116 116
Additions 47 21
Depreciation charge (8) (66) (74)

Net book amount

(31 December 2019) 40 72 111

For the financial year ended on 31.12.2020

Opening net book amount

(1 January 2020) 40 72
Additions = )
Depreciation charge (14) (45)
Other movements - (18)
Net book amount 25 68

(31 December 2020)

31/12/2019

Acquisition cost 47 138
Accumulated depreciation (8) (66) _
Net book value (31 December 2019) 40 72 _
31/12/2020

Acquisition cost a7 N 227 |
Accumulated depreciation (22) 111

Net book value (31 December 2020) 25 68

The statement of financial position of 2020 includes the following amounts related to lease

liabilities:
Non-current 49 56
Current 46 57

The Company’s interest expense on lease liabilities amounts to € 3 (2019: € 4). The Company’s

total payments for lease liabilities in 2020 amount to € 63 (2019: € 76).
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9. DEFERRED TAX

The movement of deferred tax assets is as follows:

| 3112202 31.12.2019

Opening balance, net deferred asset 14,894 11,033

Charge recognised in profit or loss 10,864 3,862
Charge recognised in other comprehensive income 0 (0)

Closing balance, net deferred asset 25,759 14,894

Here in after are analyzed the amounts above:

Recognised in

Net balance Balance at 31

Recognised in Other
at1January rofit or loss Comprehensive 2T
2020 & o 2020
Income
Leases 0 0 - 0
Property, plant and 260 (188) i 72
equipment
Intangible assets 174 (59) - 115
Deferred expenses (1,126) 1,269 - 142
Employee benefits 10 (2) -
Accrued liabilities 15,577 (6,077) - 9,500
Tax Losses 15,921 15,921

Recognised in

Net balance . . Balance at 31
Recognised in (014,114
at 1 January rofit or loss Comprehensive 2
2019 s . 2019
Income
Leases - 0 - 0
Property, plant and 413 (152) i 260
equipment
Intangible assets 270 (97) - 174
Deferred expenses (4,699) 3,572 - (1,126)
Employee benefits 11 (1) (0) 10
Accrued liabilities 15,038 15,577

“Deferred expenses” refer to deferred tax liabilities occurring from 30% contribution on GGR
of the period after the reporting date. The decrease in deferred tax liability relates to the full
impairment of 30% contribution on GGR in 2020 (note 12).

“Accrued liabilities” refer to the provision of amounts covering the specified minimum payout.
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“Tax Losses” refer to deferred tax asset resulting from of € 66,337 tax losses incurred in 2020.
This deferred tax asset will be fully recoverable using the estimated future taxable income
based on approved business plan.

Deferred tax assets and liabilities are offset when there is the legal right to offset current tax
assets with current tax liabilities and these assets and liabilities refer to the same tax
authorities.

According to law 4646/2019, the corporate income tax rate in Greece is 24%.

10.CASH AND CASH EQUIVALENTS

The cash and cash equivalents analysis is as follows:

Cash in hand 231 1,355
Short term bank deposits 27,948

Short term bank deposits are comprised by current accounts and time deposits. The effective
interest rates are based on floating rates and are negotiated on a case by case basis.

The Company retains a small part of its deposits at European reputable financial institutions.

11.TRADE RECEIVABLES

The analysis of trade receivables is as follows:

Receivables from sales' network 44,186 88,655
Receivables from agencies (accounts under 250 150
arrangement)

Doubtful receivables from agents 1, 859 1, 568

Other receivables

Sub total trade receivables 46 318 90 394

Less provisions for bad and doubtful debts (3,685) (1,994)

Total short term trade receivables m 88,401

Long term receivables from agents (accounts under

1,247 1,467
arrangement)
L . . H
ess provision for receivable accounts under (1,247)

arrangement

Total long term trade receivables _ 1,467

Total trade receivables m 89,867
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As far as the “Receivables from sales’ network” is concerned, the significant variation
observed between the comparative periods is attributed to the reduced operating activity of
the Company resulting from the coronavirus (COVID-19) pandemic.

“Long term receivables from agents” represents receivables under arrangement of the
Company with certain agents, amounts to € 1,247 (2019: € 1,467). The aforementioned

amount has been fully impaired in current period.

12.OTHER CURRENT ASSETS

The other current assets analysis is as follows:

Other receivable - revenue receivable 677 347
Prepaid expenses 202 190
Receivables from taxes 4 13,584

883 14,121

In 2019, HELLENIC LOTTERIES S.A. presented a 30% prepaid contribution on gross gaming
revenue (GGR) which was related to subsequent periods of € 13,584. The Management
estimations relating to the performance of the Company up to end of the Concession
Agreement (April 2026) indicated that most probably the asset will not be recovered and as a
result the aforementioned amount was fully impaired in 2020. At the Income Statement the

relevant impairment was classified under “Net impairment losses on financial assets”.

13.EquitYy

13.1 Share capital
Company’s Share capital amounts to € 31,000, divided into 3,100,000 ordinary registered
shares worth € 10 each. The Company’s shareholder structure involves OPAP INVESTMENT
LTD with 83.50%, and SCIENTIFIC GAMES GLOBAL GAMING S.a.r.I. with 16.50%. All shares are
of equal value concerning the dividend distribution and capital return and represent one vote

at the General Meeting of the shareholders of HELLENIC LOTTERIES S.A..

13.2 Reserves
The reserves consist of the mandatory amounts deducted from each years' earnings for the

formation of Statutory reserve.
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Statutory reserves reflect the addition of a minimum of 5% of annual net profits that are added
every year. The obligation ceases when at least the level of 1/3 of paid up share capital is
reached. This reserve fund is used exclusively to equalize, before any dividend distribution,
any debit balance of profit and loss account. The Statutory reserve of the Company as at

31.12.2020 amounts to € 1,875 as no extra reserve was formed during the current year.

14.BORROWINGS

The Borrowing analysis is as follows:

Long term bond loan 50,000 49,707

Long term borrowings 50,000 49,707

Bond loan payable next year 125

Short term borrowings “
Total borrowings m 49,828

The Company’s borrowing movement is as follows:

31 12.2019
Year of Payments of
. ) M Provision of | Amortization Outstanding Book
maturity [ Book value interest of .
) Interest of expenses nominal value value
previous year

Bond Loan,
amount €50,000 2023 49,828 (121) 125 293 50,000 50,125

[Total | | 49828 (29 | 125 | 293 | 50000 | 50125

On 05.02.2016, the Company entered into an Agreement with Alpha Bank for the renewal of

the Revolving Bond Loan for amount up to € 50,000 and for a period of three years (ending on
February 2019). On 05.12.2018 the Company renegotiated the Bond Loan terms, and
managed to decrease the interest rate from 3.9% floating to 3.0% fixed and to extend the
maturity date to 01.09.2020. It should be mentioned that for the aforementioned bond loan,
for both periods 2019 and 2020, OPAP S.A. is guarantor of 83.5%. Additionally OPAP S.A. has
granted total corporate guarantees of € 104,375 in favor of HELLENIC LOTTERIES S.A.. From
this amount, € 41,850 is a corporate guarantee for the Company’s bond loan from Alpha bank
and € 62,625 is a guarantee to HRADF.

During the current period the Company exercised its option to extend the Bond Loan until
01.09.2021, with an option of further extension until 01.09.2023, which is intended to be
exercised. The Bond Loan has been recorded as a financial liability in its fair value, and

subsequently measured at amortized cost under IFRS 9.
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The above bond loan agreement does not contain mortgages and pledges on the assets of the
Company.
As at 31.12.2020, there have been breaches of the financial covenants of Company’s bond loan

agreement, for which a waiver has been received.

15.EMPLOYEE BENEFIT PLANS

The employee benefit plans analysis is as follows:

Current service cost

Interest cost 0

Settlement cost (result) - 174
Income

Actuarial loss arising from financial assumptions 1 2
Actuarial (gain)/loss arising from experience i @)
adjustment -

Total actuarial (gain)/loss recognized in Equity (1)
Payments - 180

The main actuarial assumptions for the retirement plan are the following:

| 20 | 2w

Discount rate 0.60% 1.15%
Expected salary increase percentage 1.50% 2.00%
Average service in the company 25.91 26.92
Inflation rate 1.50% 1.50%
change
Increase in discount rate by 0.5% 32 -11%
Decrease in discount rate by 0.5% 41 13%
Increase of the expected wages' increase by 0.5% 41 12%

Decrease of the expected wages' increase by 0.5% 32 -11%
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16.TRADE PAYABLES

The analysis of Trade payables is as follows:

Suppliers (services, assets, etc.) 5,100 6,523
Payout to the winners and unclaimed winnings 50,899 82,893
Other payables (salaries — subsidies) 313 354

Contracts' liabilities

Total trade payables 61,289 94,584

The significant variation observed in trade payables in general between the compared periods
is mainly attributed to the reduced operating activity of the Company resulting from the
coronavirus (COVID-19) pandemic.

More specifically, as at 31.12.2020 the payout to winners amounts to € 5,305 (2019: € 15,074),
the unclaimed winnings to € 6,196 (2019: € 2,741), and the payout provision from SCRATCH
games to € 39,398 (2019: € 65,078). It should be noted that as a result of the 21 SCRATCH
games expiration that occurred during the fourth quarter of 2020, from a total payout
provision of € 6,290 that had been recorded, the amount of € 2,219 was reversed while the
amount of € 4,071 was defined as unclaimed winnings and consequently is payable to the
State. Furthermore, as at 31.12.2020 there is no payout liability relating to the New Year’s Eve
Lottery (2019: € 6,502) as due to the coronavirus (COVID-19) the relevant draw was not

conducted.

17.CURRENT INCOME TAX ASSETS/LIABILITIES

The Income tax liabilities analysis is as follows:

Income tax receivables 2,302
Total Income tax receivables m_
Income tax liabilities 1,044

Total Income tax liabilities _m

For the current fiscal year the tax losses of the Company amount to € 66,337, consequently

no income tax was recorded.
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18.OTHER CURRENT LIABILITIES

The other current liabilities analysis is as follows:

Guarantee deposits from agents 297 319
Wages and salaries 115 121
Insurance contributions payable 35 72

Liability to the Greek State for the management of

New Year's Eve Lottery i 3,179
Other liabilities 38,577 1,525
Contribution on the net revenues - 11,169
Other taxes 371 464

Total ________________________ | 39395 | 16850

As far as the New Years’s Eve Lottery is concerned, no liability is presented as at 31.12.2020
as the relevant draw was not conducted due to the coronavirus (COVID-19) pandeminc.

In “Other liabilities” a provision of € 37,721 has been incorporated, which represents the
variation between the actual paid contribution on the net revenues of the Company for the
current period and the minimum amount required by the Concession Agreement of € 50,000,
in case that HELLENIC LOTTERIES S.A will be forced to pay (note 19).

Finally, it is stated that in “Other taxes”, VAT and withholding taxes from games are included

19.GGR CONTRIBUTION

As per the Concession Agreement, a 30% contribution is imposed on the Company’s Gross
Gaming Revenue (revenue minus players’ winnings as calculated per greek GAAP), defining €
50,000 as minimum amount per year with the exception of the first and the last year which
should be calculated on a pro rata basis. For the calculation of this contribution, revenues
from the New Year’s Eve Lottery are excluded according to the Concession Agreement

provision.

The total contribution expense on net revenues charged in the current period amounts to €
50,043 (2019: € 50,758) from which the amount of € 12,322 has already been paid while the
€ 37,721 represents a provision in case that the Company will be forced to pay and is classified
under Other liabilities (note 18). However, it is noted that the Company disagrees with the
payment of the aforementioned provisioned amount and for this reason has already appealed

to the London Court of International Arbitration (note 34).
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20.AGENTS’ COMMISSION

The sales’ network commissions are calculated per type of lottery sales, ranging from 6% to
12% depending on the sales’ channel (wholesalers, mini markets, OPAP S.A. sales’ network

etc.).

21.REVENUE SHARE COST

The “Revenue share cost”, is an expenditure incurred by the Company, for provision of
services which it receives from OPAP S.A., INTRALOT S.A. and SCIENTIFIC GAMES
INTERNATIONAL INC.. The services provided, relate to designing, printing and logistics of
SCRATCH tickets, operation and maintenance of the central system and the usage of OPAP’s
sales network.

Until 15.09.2019, revenue share cost was calculated using fixed percentages over Company’s
wagered amounts (revenue-share scheme) while, from 16.09.2019 onwards, the expenditure
relating to services provided by INTRALOT S.A., is calculated using fixed percentages over
Company’s GGR. For the current year the relevant expense amounts to € 7,286 (2019: €
17,713). The significant variance is attributed to the reduced operations of the Company

during the current period resulting from the coronavirus (COVID-19) pandemic.

22.0THER OPERATING INCOME

| 200 | 201

Commission on New Year's Eve Lottery revenues 0 1,983

Other Income 788 61

The New Year’s Eve Lottery is issued once a year and the draw is held on New Year’s Eve. Net
Revenues from this Lottery are attributed to the Greek State. HELLENIC LOTTERIES S.A., under
the Concession Agreement, produces, operates, distributes, promotes and manages it and
receives a 17% management fee on amounts wagered. The fee includes all company costs
related to the operations of the New Year’s Eve Lottery. This specific income, is recognized
once a year, during December (note 4.2). For the current period, due to the impact of

coronavirus (COVID-19), New Year’s Eve Lottery draw was not conducted.
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The other income of the current period mainly includes the 25% discount on tax liabilities of
€ 721 resulting from the measures were introduced by the Greek authorities against

coronavirus (COVID-19) impact.

23.PAYROLL EXPENSE

The Payroll expenses analysis is as follows:

Wages and salaries 737 1,193
Social security costs 185 298
Other staff costs 11 23
Staff retirement indemnities (SLI) (6) 5
Termination compensations - 174

As at 31.12.2020, the Company employed 12 full time individuals versus 27 individuals as at

the same date of the previous year.

24. MARKETING EXPENSES

The Advertising expenses analysis is as follows:

[ 2020 | 201

CSR and sponsorships expense 12 16
Advertising expense 4,043 6,395

o | e | e |

The current year marketing expenses are presented significantly decreased compared to the
previous year due to the decreased operating activity resulting from the coronavirus (COVID-

19) pandemic.

25.OTHER OPERATING EXPENSES

The Other operating expenses analysis is as follows:

| 2020 | 2019

IT related costs 11 8
Utilities & Telecommunication costs 324 371
Rentals 18 39
Other 4,180 4,811

jotal ________ |42 | 529 |
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Other expenses include mainly professional fees, third party fees, taxes (other than Income
tax), consumables, provisions, extraordinary and prior year expenses, logistic and printing
services. In this line it is also included the OPAP S.A. fee relating to the provision of supportive

administrative services to the Company.

26.NET IMPAIRMENT LOSSES ON FINANCIAL ASSETS

The Management estimations relating to the performance of the Company up to end of the
Concession Agreement (April 2026) indicated that most probably the GGR contribution
prepayment asset (Note 12) will not be recovered and as a result as at 31.12.2020 it was fully
impaired. As a result, the Company recognized a relevant impairment loss of € 13,541 (2019:
2,467).

In this line it is also included the write-offs amount to € 57 (2019: €4) and the bad debt
provision against the Company’s receivables from sales network amounts to € 2,939 (2019: €

243).

27.FINANCIAL INCOME/(EXPENSES)

The Financial results analysis is as follows:

Interest expense from financial lease (3) (4)
Interest and expenses of bond loan (1,818) (1,942)
Other financial expenses (910) (1,252)
Capital cost of pension plans (0) (1)
Bank deposits 72 103

Other financial income

The “other financial expenses” mainly include commission expenses for letters of guarantees.
In the previous period it also included the finance cost of the discounted receivables from

certain agents of € 640.
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28.INCOME TAX

The income and deferred tax analysis is as follows:

Amounts recognized in Profit or Loss:

Year that ended on December 31 2020 2019

Current tax (1) (6,837)
Deferred tax 10,865 5,462
Deferred tax (Impact due to change in tax rate) (1,600)

06| o7

Amounts recognized in Other Comprehensive Income:

Year that ended on December 31 2020 2019

Deferred tax 0 (0)

ool |0 | o |
Based on International Accounting Standard 12 “Income Taxes” deferred tax assets and
liabilities are calculated, without discounting, at tax rates that are expected to apply at the
period of realization, provided they are enacted or substantively enacted at the reporting
date.

According to law 4646/2019, the corporate income tax rate in Greece is 24% for fiscal year

2019 onwards.

The reconciliation of income tax is the following:

Profit/(Loss) before tax (47,133) 4,697

Tax according to the tax rate of 24% 11,312 (1,128)
Tax effect from expenses/income that are not tax deductible 142 (36)
Differences from income tax statement (1) -
Permanent and other differences (552) (212)
Tax effect on deferred tax due to change in tax rate - (1,600)
Deferred tax on tax losses (37) -

Income tax and deferred tax income/(expense) 10,863 (2,975)

29.EARNINGS/(LOSSES) PER SHARE

The basic earnings per share are calculated as follows:

(Amounts in thousands of euro) 31.12.2020 31.12.2019

Net profit/(loss) attributable to the shareholders (36,270) 1,722
Weighted average number of ordinary shares 3,100 3,100

Basic earnings/(losses) per share (in €) (11.6998) m
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30.RELATED PARTY DISCLOSURES

The term related parties includes companies at which the Company participates with a
significant percentage, companies that belong to its main shareholders, companies controlled
by members of the BoD or key management personnel, as well as close members of their
family. The Company’s income and expenses for the fiscal year 2020 as well as the balances
of receivables and payables for the same period that have arisen from related party

transactions, as defined by IAS 24, are analyzed as follows:
30.1. Transactions with Related Companies

Following the acquisition of the INTRALOT LOTTERIES LIMITED participation in the Company
by OPAP INVESTMENT LTD on 17.09.2019, the Company’s shareholder structure involves
OPAP INVESTMENT LTD with 83.50%, and SCIENTIFIC GAMES GLOBAL GAMING S.A.R.L. with
16.50%.

SCIENTIFIC GAMES GLOBAL GAMING S.A.RL

OPAP S.A. 3,325 3,362 11
SCIENTIFIC GAMES INTERNATIONAL INC = 6 =
SCIENTIFIC GAMES WORLDWIDE LTD 2,572 948 =
TORA WALLET S.A

m 4,381 “
— L DECTSES rare

INTRALOT LOTTERIES LIMITED

SCIENTIFIC GAMES GLOBAL GAMING S.A.RL = 36 =
OPAP S.A. 6,126 2,985 25
INTRALOT S.A. 4,120 657 -
SCIENTIFIC GAMES INTERNATIONAL INC 2 5 =
SCIENTIFIC GAMES WORLDWIDE LTD 5,408 1,548 =
TORA WALLET S.A

T T N

30.2. Transactions with Board of Directors

BoD 01.01.2020- 01.01.2019-
31.12.2020 31.12.2019

BoD transactions and salaries 81 80

Liabilities 1 1
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31.OTHER DISCLOSURES

Contingent liabilities

31.1. Unaudited fiscal years

The Company has not been inspected by the Tax Authorities since its establishment.

It has though been subject to tax audit by legal auditors, according to the terms of article 82,
par. 5 of the L.2238/1994 and the article 65A, par. 1 of L.4174/2013 that has been accordingly
revised by L.4262/2014, and received the Tax Compliance Reports without differences. In any
case and according to POL. 1006/05.01.2016, Greek companies subject to the Tax Certificate
process are not excluded from a tax audit by tax authorities. Subsequently, tax liabilities for
these fiscal years are not considered to be final. A possible tax audit may impose further taxes
and fines, the amount of which is not expected to be material.

For the tax audit of fiscal year 2020 which is conducted by legal auditors and is in progress, no

significant tax differences are expected.

31.2. Legal matters
According to the Legal Counsel, third party lawsuits against the Company have been filed of a
total claim of € 918, for which the outcome is estimated as positive for the Company and

consequently, no provision is required.

Letters of guarantee

According to art. 26.1 of the Concession Agreement with the Hellenic Republic Asset
Development Fund for the production, operation, distribution, promotion and overall
management of all State Lotteries, the Company should keep one or more letters of guarantee
of annual validity, amounting to € 35,000 for the first financial year of the agreement, € 50,000
for each of the next five years and € 75,000 for the remaining duration of the agreement. For
this purpose, the Company on 31.12.2020 had in effect three letters of guarantee, totally
amounting to € 75,000 (€ 25,000 each) (a) one with issue date 30.07.2013, amended on
18.12.2020, in order to reach a yearly extension, i.e. until 31.12.2021 (b) one issued on
23.12.2014, amended on 15.12.2020, in order to reach a yearly extension, namely until
31.12.2021 and (c) one issued on 20.12.2019, amended on 18.12.2020, also in order to reach
a yearly extension, namely until 31.12.2021.

It should be mentioned that for the Company’s bond loan, for both periods 2019 and 2020,
OPAP S.A. is guarantor of 83.5%. Additionally OPAP S.A. has granted total corporate
guarantees of € 104,375 in favor of HELLENIC LOTTERIES S.A.. From this amount, € 41,850 is a
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corporate guarantee for the Company’s bond loan from Alpha bank and € 62,625 is a
guarantee to HRADF.
Finally, the Company has received letters of guarantee, securing receivables, amounting to €

14,742 (2019: € 17,660).

32.FINANCIAL RISK FACTORS

Main risks and uncertainties to which the Company may be exposed are the following:

32.1. Market risk
Market risk arises from the possibility that changes in market prices such as exchange rates
and interest rates affect the results of the Company or the value of financial instruments held.
The management of market risk consists in the effort of the Company to control its exposure

to acceptable limits.

32.2. Currency risk
Currency risk, is the risk that the fair values of the cash flows of a financial instrument fluctuate
due to foreign currency changes. The Company operates in Greece and there are not any
agreements with suppliers in currencies other than in euro. All revenues from games are in
euro, transactions and costs are denominated or based in euro, subsequently there is not any
substantial foreign exchange risk. Additionally, the vast majority of Company’s cost base is,
either proportional to our revenues (i.e. payout to winners, agents commission) or to

transactions with domestic companies (i.e. IT, marketing).

32.3. Interest Rate Risk
The Company is exposed to interest rate risk principally in relation to outstanding debt and
financial assets. The only existing debt liability as at 31.12.20120 was the Company’s Bond
Loan. The Company generally does not undertake any specific actions to hedge exposure to

interest rate risk and on 31.12.2020 was not a party to any such transactions.

32.4. Capital Management
The primary objective of the Company relating to capital management is to ensure and
maintain strong credit ability and healthy capital ratios to support the business plans and
maximize value for the benefit of shareholders.
The Company manages the capital structure and makes the necessary adjustments to

conform to changes in business and economic environment in which they operate. The
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Company in order to optimize the capital structure, may adjust the dividend paid to

shareholders, return capital to shareholders or issue new shares.

32.5. Credit risk
The Company’s exposure to credit risk arises from its operating activities and more
specifically on the collection process of its franchise-like model of operation. The above
mentioned process leaves the Company exposed to the risk of financial loss if one of its
counterparties fails to meet its financial obligations. The carrying value of financial assets at
each reporting date is the maximum credit risk to which the Company is exposed.
In order to mitigate the aforementioned risk, the Company established and implements a
credit risk management policy. The main characteristics of the policy are:
e The establishment of a Credit Committee responsible to approve and/or to make
recommendations to the BoD for credit risk related matters.
e The classification of agents based on a credit risk scoring model which is continuously
updated.
e The establishment of credit limits per agent based on their individual credit ratings.

e The immediate suspension of operation in case of overdue amounts.

Impairment of financial assets

The Company hold two types of financial assets that are subject to credit loss risk:

e Trade receivables

e Other current assets
While cash and cash equivalents are also subject to the impairment under IFRS 9, the
identified impairment loss was not significant due to the fact that the cash and cash
equivalents of the Company are held in reliable financial institutions within the European
Union.
The Company applies the IFRS 9 simplified approach to measure expected credit losses using
a lifetime expected loss allowance for all trade receivables and other current assets. It is
mentioned that the expected credit losses are based on the difference between the cash
inflows which are receivable and the actual cash inflows that the Company expects to receive.

All cash inflows in delay are discounted.
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Assets subject to credit risk as at the reporting date are analyzed as follows:

Financial Assets Categories

Cash and cash equivalents 45,725 29,303
Trade receivables 42,633 89,867
Guarantees 18 18

Prepaid contribution on GGR 13,584

Net impairment losses on financial assets 2020 2019

Impairment losses on short term trade receivables (1,691) (243)
Impairment losses on long term trade receivables (1,247) -
Impairment losses on other current assets (13,541) (2,467)
Write-off of short term trade receivables (57) (4)

(16,538) (2,714)

32.6. Liquidity risk

The Company manages liquidity risk by performing a detailed forecasting analysis of the inflows
and outflows of the Company on a yearly basis.
The aforementioned exercise takes into account:

e Revenues forecast based on expected payout ratios of the games

e Tax obligations and other financial commitment towards the government

e Financial obligations arising from the Company’s loan portfolio

e QOperating Expenses

e (Capital Expenditure

e Extraordinary inflows and outflows
The Company’s liquidity position is monitored on a daily basis from the Treasury Department
which if needed makes recommendations to the CFO and the Board of Directors to ensure no cash

shortfalls occur.
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The maturity of the financial liabilities of the Company is analyzed as follows:

For the year ending on 31 1 till 5 vears un:::;:i:)i:ir.;?d
December 2020 Y

Other long term liabilities 327

Borrowings 125 - 50,000 50,125
Trade payables 21,891 39,398 - 61,289
Other short term liabilities 39,395 - - 39,395

Lease liabilities

61411 | 39398 | 50327 | 151136

00000000000 [ shortTem Total of

For the year ending on 31 1 tilll5 vears undiscounted
December 2019 y liabilities

Other long term liabilities -

Borrowings 121 - 49,707 49,828
Trade payables 29,788 64,796 - 94,584
Other short term liabilities 16,850 - - 16,850
Lease liabilities 117 180

46758 | 64796 | 49,707 | 161262

32.7. Fair value and fair value hierarchy
The Company uses the following hierarchy for determining and disclosing the fair value of
financial instruments by valuing technique:
Level 1: quoted (unadjusted) prices in active markets for identical assets or liabilities.
Level 2: other techniques for which all inputs which have a significant effect on the recorded
fair value are observable, either directly or indirectly.
Level 3: techniques which use inputs which have a significant effect on the recorded fair value
that are not based on observable market data.
During the year there were no transfers between level 1 and level 2 fair value measurement,

and no transfers into and out of level 3 fair value measurement.

The following tables compare the carrying amount of the Company’s financial instruments

that are carried at amortized cost to their fair value:
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Carrymg value

Financial assets

Trade receivables 42,633 89,867 42,633 89,867
Cash and cash equivalents 45,725 29,303 45,725 29,303
Guarantee deposits 18 18 18 18
Financial liabilities

Long term loans 50,000 49,707 50,443 49,707
Short term loans 125 121 125 121
;Ii';iti:lltieﬁp:;\)/ables (excluding contracts' 56,313 89,770 56,313 89.770
Lease liabilities 95 113 95 113
Other financial liabilities 1,184 1,525 1,184 1,525

The fair value of long-term and short-term loans is based on their discounted future cash
flows. The fair value of other financial assets and financial liabilities equals their carrying

amounts.

32.8. Coronavirus potential effects

The outbreak of coronavirus (COVID-19) has affected business and economic activity around
the world, including Greece. The rapid evolution of the virus and the subsequent
Governments’ interventions along with the related restrictions have resulted in the
suspension of the Company’s retail operations and significantly impacted its financial results
and operational performance in the reporting period, since HELLENIC LOTTERIES S.A business
is heavily weighted towards retail. OPAP stores remained closed for almost four months
Stores closure resulted to revenues drop in 2020 by 48.2% compared to 2019, with
profitability being also significantly affected.

In this environment, the Company proceeded with the implementation of a set of decisive
actions following Government guidelines in response to coronavirus (COVID-19) to proactively
protect its employees and support its network while at the same time assuring its business
continuation. The Management implemented work from home for employees. At the same
time, business trips were limited to the absolutely necessary and trainings and meetings were
carried out remotely. Moreover, the cleaning and disinfection of the facilities, as well as the
guidance of the human resources in the field of personal hygiene was intensified.

At this stage, despite the coronavirus (COVID-19) impact, the Company maintains a strong

financial position. Also it has implemented a number of measures to ensure normal
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operations, invoking business continuity plans where appropriate, that will also safeguard a
quick ramp-up of the business once limitations will be released and store will re-open.
HELLENIC LOTTERIES S.A. took limited advantage of government supporting measures, such
as tax reliefs or tax offset advantages, while it also proceed in the process of materializing cost
mitigation actions throughout the year 2020.

On top to the abovementioned actions, The Management reassessed as well the
recoverability of trade and other receivables, taking into account the future economic
conditions and proceeded recording respective impairments where considered those
receivables are not fully recoverable.

Nevertheless, as the lockdown remains still in effect, 2021 carries a material degree of
uncertainty, primarily as to the stores’ reopening timing and the restrictive measures under
which our stores will operate once open. The Management is closely monitoring the
developments around the coronavirus (COVID-19) and is constantly assessing its implications
on the Company’s performance. It is also taking pre-emptive actions to ensure the health and
safety of its employees and partners, as well as, the continuity of its business as mentioned
above. Having satisfactory cash reserves, the Management expects that the Company will be
enabled to meet the financing costs and working capital needs, and its ability to continue as

going concern will not be affected.

33. RECLASSIFICATIONS

For comparativeness between the periods, in the Statement of Financial Position of the
Company for the period 2019, € 282, has been reclassified from “Trade Payables” to “Trade
receivables”.

Moreover, for comparative purposes between 2019 and 2020, in the Statement of Financial
Position of the Company for the period 2019, € 121, has been reclassified from “Other current
liabilities” to “Short-term borrowings”, as it relates to accrued interest.

Finally, at the Company’s Income Statement of the comparative period, € 4, respectively, has
been reclassified from “Other operating expenses” to “Net impairment losses on financial

assets”.
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34. SUBSEQUENT EVENTS

Arbitration of GGR Contribution

The Company has formally contested that it owes anything more than € 12,279 to the Hellenic
Republic under the Concession Agreement. That amount represents 30% of the annual
revenue (GGR) of the Company, and it has already been remitted by the Company to the
Hellenic Republic, pursuant to the Concession Agreement. The Company has formally taken
the position vis-a-vis the Hellenic Republic, supported by advice by external counsel, that no
additional amount is due to reach the € 50,000 Minimum Annual Fee provided for in Clause
11.2 of the Concession Agreement, given the impact of pandemic-related restrictions imposed
by the State on the operation of the Company. This position is based on the Force Majeure
clause of the Concession Agreement and applicable provisions of Greek law regarding
impossibility of performance and unforeseeable changes in circumstances. For these reasons
the Company has filed a Request for Arbitration against the Hellenic Republic and the Hellenic
Asset Development Fund under the LCIA Arbitration Rules, pursuant to Clause 32 of the
Concession Agreement. The Company’s principal claim seeks declarations that the Minimum
Annual Fee is not due; and also an extension of the term of the Concession Agreement and/or
a refund of part of the upfront €190,000 Financial Consideration (both to be quantified at a
later stage). The matter is therefore pending before the competent tribunal, which has
exclusive jurisdiction to pronounce in a final and binding manner. On prudential grounds,
however, the Company has formed a provision, notably in the light of collateral undertakings

per Clause 26.3 of the Concession Agreement.

Athens, 30 March 2021

Chairman of the BoD & Member of the BoD & Operational Finance
Chief Executive Officer Chief Financial Officer Director

Jan Karas Pavel Mucha Petros Xarchakos
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E. SUMMARY FINANCIAL INFORMATION FOR THE PERIOD FROM 01.01.2020 10

31.12.2020

HELLENIC LOTTERIES S.A. HELLENIC LOTTERIES - SOCIETE ANONYME
opap FOR THE PRODUCTION, OPERATION, CIRCULATION,

PROMOTION AND MANAGEMENT OF LOTTERIES

General Electronic Commercial Registry-G.E.MI. Number: 125891401000

Athinon Ave 112, Athens 104 42
SUMMARY FINANCIAL INFORMATION
FOR THE PERIOD FROM 01 JANUARY, 2020 TO 31 DECEMBER, 2020
(Published according to L. 2190/20, article 135 for companies preparing annual financial idated or not, i with the LF.R.S.)

The following information deriving from the financial report aims at a general presentation of HELLENIC LOTTERIES S.A. financial status and results. Therefore, it is recommended to the reader, prior to proceeding to any kind of investment
decision or transaction, to visit HELLENIC LOTTERIES S.A. site, where the financial statements and the legal auditors’ review report (the latter whenever required) are posted.

Member of OPAP Group of companies

Responsible Supervisory Authority: Ministry of Finance, Development and Tourism
Website: www.hellenic-lotteries.gr Approval date of the financial report: 30 March 2021
Jan Karas, Spyridon Fokas, Pavel Mucha, Chartered Accountant: Konstantinos Michalatos (SOEL Reg. No 17701)
Kamil Ziegler, Odysseas Christoforou, Dimitrios Andriotis, PricewaterhouseCoopers SA  SOEL Reg. No 113)
Fotios Zisimopoulos Review report: Unqualified
FINANCIAL POSITION STATEMENT INFORMATION CASH FLOW STATEMENT INFORMATION
(Amounts in thousands of euro) (Amounts in thousands of euro)
31.12.2020 31.12.2019 01.01.2020-31.12.2020  01.01.2019-31.12.2019
ASSETS Operating activities
Tangible assets 85 40 | Profit /(Loss) before tax (47,133) 4,697
Intangible assets 88,467 105,074 | Adjustments for:
Right-of-use assets 93 11 Depreciation and amortization 16,708 16,807
Long- term trade receivables = 1,467 Net Finance Costs 2,629 3,005
Other non-current assets 25777 14,912 | Employee benefit plans (6) 5
Short-term trade receivables 42,633 88,401 Provisions for bad debts 2,939 243
Other current assets. 48910 43,424 | Write-off of trade receivables 57 4
TOTAL ASSETS 205,966 253,428 i losses on financial assets 13,541 2,467
LIABILITIES & EQUITY Changes in Working capital
Share capital 31,000 31,000 | (Increase)/Decrease in receivables 43,965 (14,048)
Other items of shareholders' equity 23,698 59,968 | Increase/(Decrease) in payables (except banks) (10,432) 8,501
Total shareholders' equity (a) 54,698 90,968 | Minus:
Non-current loan liabilities 50,000 49,707 | Interest paid (2,431) (2,768)
Non-current lease liabilities 49 56 | Income taxes paid (3338) (7,407)
Provisions / Other non-current liabilities 364 41 | Cashinflows from operating activities (a) 16,500 11,687
Current loan liabilities 125 121
Current lease liabilities 46 57 Investing activities
Other current liabilities 100,684 112,478 Purchase of intangible assets - (4,960)
Total liabilities (b) 151,268 162,460 Purchase of property, plant and equipment (87) (145)
TOTAL LIABILITIES & EQUITY (a)+(b) 205,966 253,428 Interest received 72 106
Cash outflows from investing activities (b) (15) (4,999)
c INCOME Financing activities
(Amounts in thousands of euro except for earnings per share) Payment of lease liabilities (63) (76)
Dividends paid B (10,013)
01.01.2020-31.12.2020 01.01.2019-31.12.2019 | Cash outflows from financing activities (c) (63) (10,089)
Revenue (GGR) 76,349 147,478 | Netincrease/(decrease) in cash and
Net gaming revenue (NGR) 26,306 96,720 | cash equivalents (a)}+(b}+(c) 16,422 (3,401)
Results from operating activities (44,508) 7,792 | Cashand cash equivalents at the beginning of the year 29,303 32,704
Profit/(Loss) before tax (47,133) 4,697 | Cashand cash equivalents at the end of the year 25,725 29,303
Net/(Loss) Profit after tax (a) (36,270) 1,722
Other total income/ (loss) after tax (b) (1) 1
Total profit/(loss) after tax (a)+{b) (36,270) 1724
Basic earnings/(losses) (after tax) per share (in €) (11.6998) 05556
Dividend proposed per share (in €) - 3.23
Profit/(Loss) before interest, tax, deprediation
and amortization (EBITDA) (27,7%) 2,599
CHANGES IN EQUITY STATEMENT INFORMATION
(Amounts in thousands of euro)
31.12.2020 31.12.2019
Balance as of 01.01.2020 and 01.01.2019 90,968 99,258
Total comprehensive income (36,270) 1,724
Reserves. ) »
Share capital decrease - -
Share capital change expenses. o 3
Dividends paid = (10,013)
Balance as of 31.12.2020 and 31.12.2019 54,698 90,968
ADDITIONAL INFORMATION

1. The Company published Financial Statements for the financial year 2020 and the comparable for the finandil year | 7.There has not been any cease of operations in any of the Company's segments.
2019, i i

2. Share capital amounts to €31,000 th. and is divided into 3,100,000 ordinary registered shares worth €10 each. The :‘ :"””::’ e praseeiior by ""’““""; o sworms s on ol repoct;
si:relhold;r structure involves OPAP INVESTMENT LIMITED with 83.50% and SCIENTIFIC GAMES GLOBAL GAMING - Any chance in sums are due
Si.r.l. with 16.50%,

3 The uninspected by tax authorites financial years are mentioned t the note 31.1fthe Financil Report.

4.The Company's assets are currently unencumbered.

5. The number of permanent employees on 31.12.2020 was 12 versus 27 on 31.12.2019.

6. The Company's total inflow, outflow, receivables and payables to related companies and related parties for the year
2020, according to IAS 24, are as follows:

Vioint o Sfewe]
Outflow 5,926 Athens, 30 March 2021

nflow -

Payables 3381

s ) & Chairman of the BoD Member of the BoD Operational Finance
Transactions and salaries of BoD 81 and Chief Executive Officer and Chief Financial Officer Director
Liabilties to BoD 1

JanKaras Pavel Mucha Petros Xarchakos.




