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A. REPRESENTATION OF THE MEMBERS OF THE BOARD OF DIRECTORS

The Members of the Board of Directors for HELLENIC LOTTERIES S.A. (the “Company”):

e Jan Karas, Chairman and Chief Executive Officer,
e Spyridon Fokas, Vice-Chairman,

e Pavel Mucha, Member and Chief Financial Officer

Certify and declare, as far as we know, that:

a) The Financial Statements for HELLENIC LOTTERIES S.A. for the financial year from 1% of
January 2021 to 31" of December 2021 which were prepared in accordance with the

applicable IFRS, truthfully represent the Issuer’s assets, liabilities, equity and income.

b) The Board of Directors’ report reflects the Company’s true evolution, performance and

position as well as the description of the principal risks and uncertainties that it faces.

Athens, 29 March 2022

Chairman of the BoD & Vice-Chairman of the BoD Member of the BoD &
Chief Executive Officer Chief Financial Officer

Jan Karas Spyridon Fokas Pavel Mucha
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B. BOARD OF DIRECTORS’ REPORT

Under the provisions of the articles 150-154 of L.4548/2018 and the Company’s Articles of
Association, we submit for the financial year from 01.01.2021 to 31.12.2021 the Annual
Report of the Board, which includes the audited corporate Financial Statements, including the
notes to the Financial Statements. The present report includes information pertaining to the
company HELLENIC LOTTERIES S.A. - SOCIETE ANONYME FOR THE PRODUCTION, OPERATION,
CIRCULATION, PROMOTION AND MANAGEMENT OF LOTTERIES (under the name "HELLENIC
LOTTERIES S.A."), including financial information aimed at providing general information to
the shareholders and investors about the financial position and results, the overall progress
and changes made during the financial year closing (01.01.2021 - 31.12.2021), significant
events that occurred and their impact on the Financial Statements for that period. A
description of principal risks and uncertainties that the Company is expected to face in the
future as well as the most important transactions which occurred between the issuer and

related parties are also mentioned.
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1. GENERAL INFORMATION

HELLENIC LOTTERIES S.A. (the “Company”) was established on 15.06.2013 and is based in
Athens at Athinon Avenue 112. Its purpose of business is the production, operation,
distribution, promotion and the overall management of all state lotteries (Popular — National
— European - Instant State Lottery — SCRATCH - State Housing Lottery - Special Social National
Lottery - New Year's Eve lottery, as well as any other future State Lottery), under the terms
and conditions of the Concession Agreement of 30.07.2013 with the Hellenic Republic Asset
Development Fund, the general Greek legal and regulatory framework as well as the specific

regulations of lotteries.

Number and nominal value of shares

The share capital on 31.12.2021 amounts to € 31,000 th., divided into 3,100,000 ordinary
registered shares worth € 10 each. The shareholder structure involves OPAP INVESTMENT
LIMITED with 83.50%, and SCIENTIFIC GAMES GLOBAL GAMING S.a.r.l. with 16.50% of the

Company’s ordinary shares.

Other Information

Legal Form: Société Anonyme

General Electronic Commercial Registry No: 125891401000

Chamber: Athens Chamber of Commerce and Industry

VAT No.: 800500383

Auditors: PricewaterhouseCoopers SA, SOEL Reg. No 113, Konstantinos Michalatos Certified
Auditor Accountant (SOEL Reg. No 17701).
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2. FINANCIAL PROGRESS AND PERFORMANCES OF FINANCIAL YEAR 2021

For the fiscal year 2021 economic figures are as follows:

(Amounts in thousands of euro)

2020

Restated (*)

Revenue (GGR)
GGR contribution
Net gaming revenue (NGR)

Loss before interest, tax, depreciation and
amortization (EBITDA)

Loss before Tax
Loss after Tax

Net increase/(decrease) in cash and cash
equivalents

Cash inflows from operating activities
Cash outflows from investing activities
Cash outflows from financing activities

88,833 76,349 16.4%
(50,000) (50,043) 0.1%
38,833 26,306 47.6%
(3,887) (27,797) -86.0%
(26,457) (47,134) -43.9%
(29,798) (36,270) -17.8%
33,745 16,422 105.5%
34,003 16,500 106.1%
(81) (15) 453.2%
(177) (63) 181.6%

(Amounts in thousands of euro) 31.12.2021 m

Net loss attributable to the shareholders

Weighted average number of ordinary shares

(29,798) (36,270)
3,100 3,100

Basic losses per share (in €) (9.6124) (11.7001)

(*) The comparative amounts have been adjusted due to the change in accounting policy for retirement benefit obligations

under IAS 19 (Note 4.16)

The contribution of each game in total amounts wagered for each period, is shown in the

graphs below.

2021

National Lottery
Popular 7%

Lottery
27%

Scratch
66%

2020

National Lottery
9%

Popular
Lottery
30%

Scratch
61%
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3. SIGNIFICANT EVENTS DURING FINANCIAL YEAR 2021 AND THEIR EFFECT ON THE

FINANCIAL STATEMENTS

1. Scratch games
The Company continues to actively invest in its portfolio by offering even more options to
players. During fiscal year 2021, HELLENIC LOTTERIES S.A. updated the products it offers by
adding 11 new scratch games. At the same time, during the current year, the Company
proceeded to the expiration of 21 scratch games according to the predetermined procedure,
as Management's assessment concluded that the relevant codes were no longer commercial.

As at 31.12.2021 the active scratch games amount to 57.

2. Request for Arbitration

HELLENIC LOTTERIES S.A. has formally contested its obligation to pay the € 50,000 th.
Minimum Annual Fee provided for in Clause 11.2 of the Concession Agreement for financial
years 2020 and 2021 due to the adverse impact that the Greek Government coronavirus
(COVID-19) measures had on the company’s operations.

Specifically, HELLENIC LOTTERIES S.A is proposing that the Minimum Annual Fee for 2020
amounts to € 12,279 th. to the Hellenic Republic, which is an amount representing 30% of the
annual GGR. This amount has already been remitted by HELLENIC LOTTERIES S.A. to the
Hellenic Republic, pursuant to the Concession Agreement. A respective formal contestation
has been made for the fiscal year 2021 as well (see below). HELLENIC LOTTERIES S.A. has
formally taken the position vis-a-vis the Hellenic Republic, supported by advice by external
counsel, that no additional amount is due to reach the € 50,000 th. Minimum Annual Fee
provided for in Clause 11.2 of the Concession Agreement, given the impact of pandemic-
related restrictions imposed by the State during the years 2020 and 2021 on the operation of
HELLENIC LOTTERIES S.A.. This position is based on the Force Majeure clause of the Concession
Agreement and applicable provisions of Greek law regarding impossibility of performance and
unforeseeable changes in circumstances. For these reasons HELLENIC LOTTERIES S.A. has filed
a Request for Arbitration against the Hellenic Republic and the Hellenic Asset Development
Fund under the LCIA Arbitration Rules, pursuant to Clause 32 of the Concession Agreement,
as well as its Statement of Claim dated 02.12.2021. HELLENIC LOTTERIES S.A.’s principal claim
seeks declarations that the Minimum Annual Fee is not due for the part of the years 2020 and
2021 that the pandemic-related restrictions, imposed by the State on the operation of
HELLENIC LOTTERIES S.A., and also an extension of the term of the Concession Agreement or

a refund of part of the upfront € 190,000 th. Financial Consideration (both to be fully
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quantified at a later stage but are not less than 17.6 months/€ 28,400 th. respectively

according to the Statement of Claim submitted by HELLENIC LOTTERIES S.A. on 02.12.2021).
This matter is currently pending before the competent tribunal, which has exclusive
jurisdiction to pronounce in a final and binding manner. On prudential grounds, however,
HELLENIC LOTTERIES S.A. formed a provision, notably in the light of collateral undertakings

per Clause 26.03 of the Concession Agreement.

3. Repayment and issuance of bond loan of HELLENIC LOTTERIES S.A.
On 27.10.2021, HELLENIC LOTTERIES S.A. repaid a bond loan of € 50,000 th. through
refinancing by issuing a new bond loan of € 50,000 th. with maturity date on 27.10.2024 which

may be extended for 2 years.

4. Impairment of right of games of HELLENIC LOTTERIES S.A.
Following the operational challenges brought on by coronavirus (COVID-19) pandemic, there
were indications that the HELLENIC LOTTERIES S.A. license carrying value exceeds its
recoverable amount and consequently the Management considered that an impairment test
should be conducted.

As a result of the aforementioned test, the Company recognized an impairment of € 4,315 th.

5. Coronavirus (COVID-19) impact

Since the coronavirus (COVID-19) outbreak, HELLENIC LOTTERIES S.A has been closely
monitoring and adopting all necessary measures in order to protect customers, employees
and partners and also, to assure its business activities continuity in Greece, safeguarding the
ramp-up of the business along with the gradual ease of the limitations.

In Greece, the OPAP’s retail network remained closed since the beginning of 2021 up until
12.04.2021 when the OPAP stores resumed operations and street vendors restarted the
distribution of HELLENIC LOTTERIES S.A. products (Scratch & Passive lotteries) as of the same
date.

Following the stores’ re-opening post, the lifting of the lock-down, all retail activities operated

continuously albeit with varying restrictions in place from time to time.
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4. DESCRIPTION OF MAIN RISKS AND UNCERTAINTIES

We present the main risks and uncertainties to which the Company may be exposed.

Risk related to political and economic conditions, as well as market conditions and
developments in Greece

On a macroeconomic level, the restrictions in-place to tackle the coronavirus (COVID-19)
pandemic, the geopolitical tension in Europe and the inflationary pressures driven by energy
prices, impose some caution for the short-term economic outlook in Europe as well as in
Greece. However, globally, there is gradual relaxation to the coronavirus (COVID-19)
restrictions as the crucial immunity level has been achieved. Moreover, Greece’s early
repayment of the Greek Loan Facility to IMF signals some confidence to the financial markets,
reflecting the successful implementation of reform commitments. Additionally, positive
prospects are reinforced by the funds of the EU Recovery Fund that are expected to foster
economic growth through structural investments.

The Company’s activity is significantly affected by the disposable income and private
consumption, which in turn are affected by the current economic conditions in Greece, such
as the GDP, unemployment, inflation and taxation levels. As such, a potential deterioration of
the aforementioned indicators together with a decline in economic sentiment and/or
consumer confidence, could result in a decrease of the gaming related frequency and

spending of our customers.

Change in regulatory requirements

The gaming sector in Greece is intensively regulated by the Hellenic Gaming Commission. The
Greek authorities may unilaterally alter the legislative and regulatory framework that governs
the provision of the games offered by the Company, whilst respecting obligations coming from
valid concession agreements.

Modifications of the Greek regulatory framework, drive evolving challenges for the Company
and may have a substantial impact, due to the restrictions of betting activities or the increase
of compliance costs.

HELLENIC LOTTERIES S.A. consistently complies with regulatory standards, while understands
and addresses changing regulatory requirements in an efficient and effective manner.
Additionally, a potential inability on the Company’s part to comply with the regulatory and
legal framework, as in force from time to time, could have a negative impact on the Company’s

business activities. Additionally, potential restrictions on advertising can reduce the ability to
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reach new customers, thus impacting the implementation of the strategic objectives to focus
on sustainable value increase of the Company’s business activities.

HELLENIC LOTTERIES S.A. participates in the public consultations of laws and regulations
proposals and drafts, related to the business activities of the Company which are submitted
by the competent authorities (Hellenic Gaming Commission, Ministry of Finance etc).
Furthermore, HELLENIC LOTTERIES S.A. continually adapts to the changing regulatory/legal
framework, while through appropriate policies, processes and controls a rational and

balanced gaming regulation has been achieved.

Tax Change risk

The Company’s business activities and the sector in which it operates are subject to various
taxes and charges, such as the special contribution regarding the games which is calculated
based on the gross gaming revenue, the tax on players’ winnings and the income tax of legal
entities.

The Company is exposed to the risk of changes to the existing gaming taxation status or the
gaming tax rates, creating unexpected increased costs for the business and impacting the
implementation of Company’s strategic objectives for sustainable revenues and additional
investments. The Company is seeking to promptly respond to any potential tax changes, by
maintaining the required tax planning resources and developing contingency plans so as to

implement the required mitigating actions and to minimize the overall impact.

Market risk

Market risk arises from the possibility that changes in market prices such as exchange rates
and interest rates affect the results of the Company or the value of financial instruments held.
The management of market risk consists in the effort of the Company to control its exposure

to acceptable limits.

Currency risk

Currency risk is the risk that the fair values of the cash flows of a financial instrument fluctuate
due to foreign currency changes. The Company operates in Greece and there are no
agreements with suppliers in currencies other than in Euro. All revenues from games are in
Euro, transactions and costs are denominated or based in Euro, subsequently there is no

substantial foreign exchange risk. Additionally, the vast majority of Company’s cost base is,
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either proportional to our revenues (i.e., payout to winners, agents commission) or to

transactions with domestic companies (i.e., IT, marketing).

Interest Rate Risk

The Company is exposed to interest rate risk principally in relation to outstanding debt and
financial assets. The only existing debt liability as at 31.12.2021 was the Company’s Bond Loan.
The Company generally does not undertake any specific actions to hedge exposure to interest

rate risk and on 31.12.2021 was not a party to any such transactions.

Capital Management

The primary objective of the Company relating to capital management is to ensure and
maintain strong credit ability and healthy capital ratios to support the business plans and
maximize value for the benefit of shareholders.

The Company manages the capital structure and makes the necessary adjustments to
conform to changes in business and economic environment in which they operate. The
Company in order to optimize the capital structure, may adjust the dividend paid to

shareholders, return capital to shareholders or issue new shares.

Credit risk
The Company’s exposure to credit risk arises from its operating activities and more
specifically on the collection process of its franchise-like model of operation. The above-
mentioned process leaves the Company exposed to the risk of financial loss if one of its
counterparties fails to meet its financial obligations. The carrying value of financial assets at
each reporting date is the maximum credit risk to which the Company is exposed.
In order to mitigate the aforementioned risk, the Company established and implements a
credit risk management policy. The main characteristics of the policy are:
e The establishment of a Credit Committee responsible to approve and/or to make
recommendations to the BoD for credit risk related matters.
e The classification of agents based on a credit risk scoring model which is continuously
updated.
e The establishment of credit limits per agent based on their individual credit ratings.

e The immediate suspension of operation in case of overdue amounts.
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Impairment of financial assets

The Company hold two types of financial assets that are subject to credit loss risk:

e Trade receivables

e Other current assets
While cash and cash equivalents are also subject to the impairment under IFRS 9, the
identified impairment loss was not significant due to the fact that the cash and cash
equivalents of the Company are held with reliable financial institutions within the European
Union.
The Company applies the IFRS 9 simplified approach to measure expected credit losses using
a lifetime expected loss allowance for all trade receivables and other current assets. It is
mentioned that the expected credit losses are based on the difference between the cash
inflows which are receivable and the actual cash inflows that the Company expects to receive.

All receivables in delay are discounted.

Liquidity risk
The Company manages liquidity risk by performing a detailed forecasting analysis of the
inflows and outflows of the Company on a yearly basis.
The aforementioned exercise takes into account:

e Revenues forecast based on expected payout ratios of the games

e Tax obligations and other financial commitment towards the government

e Financial obligations arising from the Company’s loan portfolio

e QOperating Expenses

e Capital Expenditure

e Extraordinary inflows and outflows
The Company’s liquidity position is monitored on a daily basis from the Treasury Department
and if needed makes recommendations to the CFO and the Board of Directors to assure no

cash shortfalls.

Security risk

Reliability and transparency in relation to the operation of the Group games are ensured
through the adoption and implementation of effective technical and organizational security
controls, which are designed to ensure the integrity, availability and confidentiality of
information systems and data. The above, ensures smooth operation and protection against

any security breaches, such as data leakage and theft, as well as data corruption.
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The applied and enforced security controls protect data processing systems, software

applications, data integrity and availability as well as the operation of online services. All
operationally critical applications related to the conduct and disposal of games are hosted in
infrastructure which ensures high availability and smooth operational transition to Secondary
Infrastructure and Services. Furthermore, system criticality is continuously evaluated whether
they are directly related to the availability of the games or not, in order to be included in the
existing disaster recovery plan (Disaster Recovery Plan) if necessary. Finally, applications are

part of a backup program following policies and procedures according to their criticality.

Impact of Coronavirus (COVID-19) outbreak

The outbreak of coronavirus (COVID-19) has affected business and economic activity around
the world, including Greece. The rapid evolution of the virus and the subsequent
Governments’ interventions along with the related restrictions have resulted in the
suspension of the Company’s retail operations and significantly impacted the Company’s
financial results and operational performance in the current reporting period since HELLENIC
LOTTERIES S.A.’s business is heavily weighted towards retail. In Greece, HELLENIC LOTTERIES
S.A.’s retail network remained closed since the beginning of the year up until 12.04.2021 when
the OPAP stores resumed operations and street vendors restarted the distribution of
HELLENIC LOTTERIES SA products (Scratch & Passive lotteries) as of the same date. Following
stores’ re-opening post the lifting of the lock-down, all retail activities operated continuously
albeit with in place restrictions varying from time to time. It is noted though, that having
reached crucial immunity levels alongside the decreased mortality of the latest Omicron
variant, likewise other countries around the globe, Greece is gradually easing restrictions as
well.

In this environment, HELLENIC LOTTERIES S.A. proceeded with the implementation of a set of
decisive actions following Government guidelines in response to coronavirus (COVID-19) to
proactively protect its employees and support its network while at the same time assuring its
business continuation. The Company’s Management implemented work from home for
employees. At the same time, business trips were limited to the absolutely necessary and
trainings and meetings were carried out remotely. Moreover, the cleaning and disinfection of
the facilities, as well as the guidance of the human resources in the field of personal hygiene
was intensified.

On top of the above-mentioned actions, the Company has considered the impact of

coronavirus (COVID-19) on the measurement of non-financial and financial assets and the
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related disclosures. In measurement of non-financial assets, the Company used adjusted cash
flows projections based on the revised financial budgets to calculate the Value in Use (VIU),
ie. the recoverable amount of the cash generating units. The impairment testing resulted in
the HELLENIC LOTTERIES S.A. license impairment of € 4,315 th.. The Management also
reassessed the recoverability of cash and cash equivalents, trade and other receivables, taking
into account the future economic conditions and proceeded recording respective
impairments where considered those assets are not fully recoverable.

Management is closely monitoring the developments around the coronavirus (COVID-19) and
is constantly assessing its implications on the Company’s performance. It is also taking pre-
emptive actions to ensure the health and safety of its employees and partners, as well as the
continuity of its business as mentioned above. Having strong cash reserves, the Management
expects that the Company will be enabled to meet the financing costs and working capital

needs, and its ability to continue as a going concern will not be affected.
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5. SIGNIFICANT TRANSACTIONS OF THE COMPANY WITH RELATED PARTIES

The significant transactions with related parties as defined by IAS 24 are presented below:

Company’s transactions with related companies

T

SCIENTIFIC GAMES GLOBAL GAMING S.A.RL

OPAP S.A. 3,796 4,201 11
SCIENTIFIC GAMES WORLDWIDE LTD 3,055 1,477 =
TORA WALLET S.A

SCIENTIFIC GAMES GLOBAL GAMING S.A.RL

OPAP S.A. 3,325 3,362 11
SCIENTIFIC GAMES INTERNATIONAL INC = 6 =
SCIENTIFIC GAMES WORLDWIDE LTD 2,572 948 =
TORA WALLET S.A

mm—

The Company’s shareholder structure involves OPAP INVESTMENT LTD with 83.50%, and
SCIENTIFIC GAMES GLOBAL GAMING S.a.r.l. with 16.50% of the Company’s ordinary shares.

Transactions and balances with Board of Directors members

(Amounts in thousands of euro)

Categor Description L od 1P 01.01.2020-
i e 31.12.2021 31.12.2020

Salaries
BOARD OF DIRECTORS
Cost of social insurance

———

(Amounts in thousands euro)

Liabilities from Bod compensation & remuneration mm

Board Of Directors

1 1
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6. CORPORATE GOVERNANCE

Pursuant to the Concession Agreement dated 30.07.2013 between the Hellenic Republic Asset
Development Fund S.A. (HRADF) and HELLENIC LOTTERIES - SOCIETE ANONYME FOR THE
PRODUCTION, OPERATION, CIRCULATION, PROMOTION AND MANAGEMENT OF LOTTERIES
(the "Company"), ratified by the Hellenic Parliament via L. 4183/2013 (GGI 186, A 2013), the
Company obtained the exclusive right to produce, operate, circulate, promote and manage
State Lotteries for twelve (12) years ("Concession Agreement ").

In accordance with article 14 of the Concession Agreement, the Company shall comply with
the corporate governance principles, with the provisions of law 4548/2018, including
provisions regarding listed companies, and also with articles 1 to 8 of L. 3016/2002, as
replaced pro rata by articles 1,5,6,7,10-16,19-20 of Law 4706/2020 (with the exception of the
requirements regarding the independent non-executive members of the Board of Directors).
Further the Company must establish and implement effective systems of internal controls and
risk management.

The Company proceeds to this Corporate Governance Statement, pursuant with provisions of

article 152 of Law 4548/2018 (hereinafter the “Statement”).

A. CORPORATE GOVERNANCE STATEMENT OF HELLENIC LOTTERIES S.A.

Corporate governance establishes a framework of rules, principles and control mechanisms,
based on which the Company conducts its business activities with transparency, aiming at the
protection of the interests of both its shareholders and of the Company in general.

After the issuance of the Law of 4706/2020, the Company started the implementation of a
structured action plan in order to improve its governance system. The purpose of the
Company is to comply with the applicable legal and regulatory framework, to implement best
and effective corporate governance practices and to strengthen shareholders’ trust in the
Company.

In order to comply with article 14 of the Concession Agreement, the Company has adopted
and applies best corporate governance practices, in accordance with the provisions of article
8 paragraph 5 of its current Articles of Association from 10.12.2021 (hereinafter the "Articles
of Association") and as defined in case (cc) of paragraph 1.a of article 152 of Law 4548/2018.
The Company for the financial year 2021 chose not to apply and adopt the new Hellenic Code
of Corporate Governance (EKED), issued in June 2021, nor any other code drafted by a widely

recognized institution, given that article 17 of Law 4706/2020 does not apply in the case of
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the Company, being fully aware that many of the practices of the Hellenic Corporate

Governance Code are designed primarily for listed companies.

Instead, the Company applies (a) the corporate governance practices provided in Law
4548/2018 that apply to listed companies and (b) those provisions of Law 4706/2020, which
correspond to articles 1-8 of repealed Law 3016/2002. Furthermore, the Company applies
non-binding to the Company, corporate governance practices which, the Company has

voluntarily adopted and adapted to its own needs and particularities.

INTERNAL RULES AND REGULATIONS

The Company has established its Internal Rules and Regulations, having taken into account
the size, the nature of its activities, its organizational structure and its internal procedures and
policies.

The applicable Internal Rules and Regulations aim to regulate the organization and operation
of the Company, in order to secure:

a) Business integrity,

b) Transparency of business activity,

c) Control over management and how management decisions are made,

d) Compliance with the legal and regulatory framework and the obligations deriving from the
Concession Agreement.

More specifically the Internal Rules and Regulations regulate:

e The Company basic operating principles,
e The organizational structure and main competences of the Company's internal units,

¢ The critical characteristics of the Company’s Internal control system i.e. the

operation of the Internal Audit and Compliance Team;

e The competences of executive and non-executive members of the BoD and the

bylaws for the BoD and its committees,
¢ The Company staff recruitment and performance evaluation procedures,

e The rules governing the transactions between associated companies, monitoring of
these transactions and appropriate disclosure thereof to the Company's bodies and

shareholders.

Further, the Company regularly updates its Articles of Association and the Company's Policies
and Processes so as to constantly comply with the applicable legal framework. The Company

has established a structured framework of policies, processes, principles and roles to ensure
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that Hellenic Lotteries S.A., a subsidiary of OPAP Group, complies with the applicable legal,

regulatory and contractual framework and takes preventive measures to identify on-time and
minimize possible risks, before they materialize.
Below (under Section B) there is a brief description of the corporate governance practices that

the Company designed and adopted for the financial year 2021.

B. LEGAL FRAMEWORK AND BEST CORPORATE GOVERNANCE PRACTICES
The Corporate Governance Statement on the following pages contains a summary of the
Company’s governance arrangements and the regulatory assurances required under the
current legal and regulatory framework. The Company states that has adopted and complied,
throughout the year ended 31 December 2021, with the legal requirements and additional
optional best practices commensurate with the Company’s specifics, needs and shareholder
structure. The Company primarily focuses on the mutatis mutandis application of and
compliance with the provisions of Law 4706/2020, within the scope of the requirements set
by article 14 of the Concession Agreement. More specifically, the Company has adopted
appropriate and satisfactory corporate governance principles, which converge significantly
with the specific practices of the Hellenic Code of Corporate Governance (EKED), issued in

2021, by the Hellenic Corporate Governance Council.

I. Description of the main characteristics of the Company’s Internal Control and Risk
Management Systems

SYSTEM OF INTERNAL CONTROLS

The Board of Directors has established the Company’s System of Internal Controls, which is
designed to provide reasonable safeguards on its effective and efficient operation, on the
provision of reliable financial information and reports, and the compliance with the provisions
related to its operation. The System of Internal Controls further ensures the continuous
improvement of the Company and the achievement of its objectives. The Management
monitors the efficiency of the System of Internal Controls and has developed processes for
the identification of potential deficiencies and taking corrective actions where needed, aiming
at achieving the Company's business goals. The Board of Directors shall be responsible for the
fair presentation and for the accurate and timely publication of the Company's financial
statements. In order to contribute to the drafting of financial reports and the financial
statements, the Financial Team has in place and applies a set of policies, practices and
controls, which are designed to ensure the identification and communication of changes in

accounting standards and the reconciliation of the main financial systems. Furthermore, the
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Company has established an Audit Committee and has assigned the audit of its financial

statements to an internationally recognized Auditing Firm, as required by the Concession
Agreement.

In 2021, OPAP S.A. issued its updated Internal Rules and Regulations to which a policy and
process of Assessment of System of Internal Controls is Annexed. The purpose of this
document is to describe the relevant policy and the actions taken by involved parties -internal
and external auditors - in order to perform the evaluation of the System of Internal Controls
for OPAP Group of Companies. (Special Practices 6.8 and 6.9 of the Hellenic Corporate
Governance Code).

The Board has established a risk and internal control structure designed to manage the
achievement of business objectives. It has overall responsibility for the Company’s system of

internal control and for the effectiveness of such system.

INTERNAL AUDIT FUNCTION

The Company is supported by an Internal Audit function which reports functionally to the
Audit Committee and evaluates the efficiency of the System of Internal Controls of the
Company. The Internal Audit Head is an independent individual, appointed by the BoD on the
basis of a proposal from the Audit Committee, responsible for the monitoring of the
Company’s operations and policies regarding its internal control system. The Internal Audit
function prepares an annual risk-based audit plan, which is approved by the Board of
Directors, and ensures that it is implemented, while periodically briefs the Audit Committee

and the Board of Directors regarding the progress of its implementation status.

COMPLIANCE
The Company has established the role of the Chief Legal, Regulatory and Compliance Officer

and Team. The Compliance Team sets out and implements the appropriate policies and
processes, and prepares the relevant annual Compliance plan, aiming at achieving the timely
and continuous compliance of the Company with the applicable regulatory and legislative
framework. Priority of the Company is to provide its customers with the best products, by
adopting the highest integrity and responsibility standards of the World Lottery Association.
Besides, Hellenic Lotteries S.A. is certified by the World Lotteries Association for the
Responsible Gaming principles with the Level 4 Certification, which is the highest level. The
Company has in place a Policy on Responsible Gaming, while it has appointed an AML
Compliance Officer and updated the Anti-Money Laundering and Counter Terrorism Financing
Policy, which applies to all employees, agents and salesmen of Company’s products to ensure

compliance with applicable AML regulation.
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COMPLIANCE CONTROLS

The Company has the organizational structure, adequate people, resources, policies,
processes in place and technology to contribute to risk management and compliance
enforcement, being responsible for the monitoring of compliance of the Company and the
OPAP Network with the applicable legal and regulatory framework and takes appropriate
corrective measures, if necessary. Further, the Company monitors compliance with the
principles of responsible gaming and conducts annual audits for HELLENIC LOTTERIES S.A.

The Code of Conduct of OPAP Group establishes a policy for whistleblowing complaints,
through which any violation of the Code of Conduct can be reported to the Group Chief Legal,

Regulatory and Compliance Officer by formal written or verbal complaint or anonymously.

RISKS AND RISK MANAGEMENT

The Board of Directors understands the Company’s risks and has set out a Risk Management
strategy, which describes the fundamental principles governing risk management. Through
the strategic risk management, the Board of Directors conveys to the Company's main
management team and employees its vision regarding the definition of risk, the key principles
governing the risk management framework and the Company's risk appetite. There is a
summary of the most important risks for the Company on pages 10-15 of the Annual Financial

Report for period 1/1/2021 to 31/12/2021.

Il. Information regarding the powers and operation of the General Assembly of the
Shareholders, as well as shareholders’ rights and ways to exercise them

The General Assembly, either Ordinary or Extraordinary, is convened by the Board of Directors
and it may also be held via teleconference as per the provision of article 15 par. 1 of the
Company’s Articles of Association, if this is decided by the Board of Directors. The Annual
General Assembly shall be obligatorily convened once per financial year, and within the
specified time limit. The BoD may convene an Extraordinary General Assembly of the
Shareholders, when deemed necessary. The General Assembly is deemed in quorum and
lawfully convenes on all items of the agenda, when shareholders representing one fifth (1/5)
of the paid-up share capital are present or represented therein. Exceptionally, for certain
decisions pertaining to items described in par. 3 of article 16 of the Company’s Articles of
Association, the General Assembly is in quorum and duly convenes on all items of the agenda,
if half (1/2) of the paid-up share capital are represented therein. The resolutions of the
General Assembly are reached by absolute majority of the votes represented therein, with the

exception of the case described in par. 2 of article 17 of the Company’s Articles of Association,
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based on which the decisions of article 132 par. 2 of L. 4548/2018 will be reached by majority
of 75% of the votes represented in the General Assembly. The provisions of article 141 of Law
4548/2018, as in effect, shall apply for exercising minority rights.

The BoD ensures the diligent preparation and smooth conduct of the General Meeting of
Shareholders, assisted in its work by the Corporate Secretariat. In this context, the Board
facilitates the effective exercise of the rights of shareholders, who can easily be informed
about the issues related to their participation in the General Meeting, including the issues of

the agenda and their rights.

Ill. Information on the composition and operation of the Board of Directors
THE ROLE OF THE BOARD OF DIRECTORS
The Board of Directors is the administrative body of the Company that mainly formulates the
Company’s strategy and growth policy, while supervising and controlling its management and
administration of corporate affairs and the pursuit of its corporate purpose. In particular, the
responsibilities of the Board of Directors include:
e overview of the implementation of the BoD’s decisions and General Meeting’s
Decision,
e management of the corporate issues in order to promote the corporate interest,
e ensuring that the financial statements, the annual Management Report, are drafted
and published according to the law and International Accounting Standards,
e monitoring the effective implementation of governance rules,
e determining the strategy, preparing business plans and the annual budget, as well as
monitoring, amending and adjusting the above,
e ensuring the existence and application of an effective assessment and decision-
making system regarding the prudent management of business risks,
e ensuring transparency in the Company's business activities in general,
e ensuring the Company's compliance with the legal and regulatory framework,
e determining the Company's remuneration policy of BoD Members,
e handling cases of conflicts of interest between members of the BoD or shareholders
and the Company,
e delegating competences to the CEO and to the Company's management executives,
e facilitating the work of the Company’s internal auditors in all appropriate ways,

e ensuring the effectiveness of the systems of internal controls.
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The BoD is responsible for the approval of the strategy and the business plan of the Company

as well as for the continuous monitoring of their implementation. At the beginning and during
each financial year, the BoD draws up the strategic goals of the Company, sets a business plan
and the budget, in which the opportunities and risks identified by the Company's management
are recorded and analyzed. During the year in the Company's strategy and financial plans are
re-evaluated, while decisions are made, taking into account the Company's policies and
procedures, the requirements of the Concession Agreement and the risks undertaken by the
Company, as well as the group culture (Special practices 1.6 and 1.7. of the Hellenic Corporate

Governance Code).

DIVERSITY
HELLENIC LOTTERIES S.A. promotes an inclusive and diverse culture and is committed to the

promotion of equality through our workforce, players, retailers and society. The Board
reiterates its view that facilitating and promoting diversity in its broadest sense has helped
propel the Company’s success to date. The Company makes decisions regarding recruitment
and selection, remuneration, career development and training, transfers, promotion and
succession planning based solely on merit — being the skills, experience, qualifications and
potential of the individual connected to the job — without regard to gender, age, sexuality,
family circumstances, marital status, disability, religion, political preference, trade unionism
or any other classification protected by applicable law. Reference to the above Diversity

Policy is also made in the Code of Conduct of OPAP Group which is accessible in OPAP’s site

Further, the updated Diversity Policy forms part of the Fit and Proper Policy adopted by OPAP
S.A. Diversity Policy is applicable to all OPAP Subsidiaries and provides the framework by
which OPAP and its subsidiaries actively manage and encourage inclusion and diversity. It aims
at creating a safe, respectful, and inclusive place to work which shall provide an essential
foundation for Hellenic Lotteries people to successfully contribute to meeting the Company’s
objectives, enhance the Company’s global reputation and achieve sustainable business

results. The Diversity Policy of OPAP Group is accessible in OPAP’s site

Thus, the Company adopts the Diversity Policy of OPAP Group. The majority of Hellenic

Lotteries personnel consists of employees of OPAP SA, to which the Company has assigned a
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significant part of its operational services via a shared services agreement. OPAP S.A. sets

specific targets and meets the targets set regarding diversity quota by gender.

Especially, regarding the members of the Board. of the Company, they come from different
countries or professional career paths, creating an amalgam of different experiences, cultural

values and philosophy.

EXECUTIVE AND NON-EXECUTIVE MEMBERS OF THE BOARD OF DIRECTORS

In accordance with article 14 of the Concession Agreement, the members of the Board of
Directors are nominated as executive and non-executive, while the appointment of
independent non-executive members is not required. The capacity of the Board of Directors
members as executive or non-executive is determined by the Board of Directors. The Board
of Directors members are elected by the General Assembly of the Company's Shareholders
for a three (3) year term, which starts upon their election and ends with the election of a new
Board of Directors by the first annual General Assembly after the end of their term, which
cannot, in any case, exceed four years. The tenure of the current Board of Directors of the
Company, which started upon its election by an Extraordinary General Assembly on

30.09.2019, expires on 29.09.2022.

The executive members of the Board, among others, are responsible for the implementation
of the strategy determined by the Board and consult with non-executive members of the

Board at regular intervals regarding the appropriateness of the strategy implemented.

The non-executive members of the Board monitor and examine the Company's strategy and
its implementation, as well as the achievement of its objectives and ensure the effective
supervision of the executive members, the system of internal controls, while managing
potential conflicts of interest with regards to the transparency and protection of corporate

interests.

MEETINGS OF THE BOARD OF DIRECTORS

Board meetings are structured to allow open discussion. The Board meets regularly, in
principle once per month and holds additional meetings (including by videoconference or
teleconference) or takes written resolutions without holding a meeting, to consider matters
in its competence. In 2021, the Board of Directors held twelve (12) regular meetings, while
four (4) additional written resolutions were unanimously approved via per rotation signing of
minutes. The table below depicts in detail the attendance of every individual BoD member at
scheduled meetings of the Board of Directors (excluding written resolutions approved via per

rotation signing of minutes):
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Name of the BoD " BoD BoD
Position .
member Presence Representation
Jan Karas Chairman and Chief Executive 12 -
Spyridon Fokas Vice-Chairman — Non Executive Member 12 -
Kamil Ziegler Non Executive Member 11 1
Pavel Mucha Executive Member 11 1
Odysseas Christoforou Non Executive Member 11 1
Fotios Zisimopoulos Executive Member 12 -
James Edward Bunitsky Non Executive Member 12 -
Michael Conforti Non Executive Member 12 -
Dimitrios Andriotis Executive Member (until 30.06.2021) 6 -
. o Executive Member (since 01.07.2021 until
Vaios Karantinos 5 1
15.12.2021)

NOTES:

1) Mr. Vaios Karantinos was elected Executive Member of the BoD as of 01.07.2021, in replacement of the resigned Mr. Dimitrios
Andriotis. Following the resignation of Mr. Vaios Karantinos with effect as of 15.12.2021, the Board of Directors decided not to

elect a new BoD member in replacement of the resigned Mr. Karantinos.
All members of the Board receive timely reports on items arising at meetings of the Board to
enable due consideration of the items in advance of meetings. Directors unable to attend a
particular meeting during the year had the opportunity to review and raise any issues on the

relevant briefing papers.

Each Director has access to the advice and services of the Company Secretary who ensures
that the correct Board procedures are being followed and proper records are maintained.
Furthermore, the Corporate Secretary assists and advises, as the case may be, the members
of the Board of Directors on matters concerning their capacity. (Special practice 3.2.1 and

3.2.2. of the Hellenic Corporate Governance Code).

CHAIRMAN OF THE BOARD OF DIRECTORS AND CHIEF EXECUTIVE OFFICER

The Chairman of the Company's Board of Directors is also the Company's CEO. As such, his
competences are indicatively the following:

e Chairing and ensuring that Board meetings constitute a forum where open debate and
effective contribution from individual Directors are encouraged, with sufficient time
allocated to key issues,

e Determining the items of the agenda, scheduling meetings in a way that ensures that
the majority of BoD members are present, and sending members the necessary

material to assist debate and decision-making in due time,
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e Ensuring that the BoD complies with its obligations towards Shareholders, the
Company, the supervisory authorities, the law and the Articles of Association of the
Company,

e Where aresolution of the BoD is issued, he may also represent and bind the Company.

e Supervising Company business and financial policy,

e Monitoring and assuming responsibility for the Company’s financial results and
profitability,

e Defining, in cooperation with the BoD and the Management, the strategic targets of
the Company,

e In general, the CEO checks the day-to-day operations of the Company and supervises
how each Team performs its tasks. The Vice-Chairman has been appointed as a non-
executive member, in accordance with best corporate practices and in conformity

with article 14 of the Concession Agreement.

Further, according with the Company's Articles of Association, the BoD may delegate to third
parties, members or not, the management and representation powers of the Company.

The Board of the Company assigns, by virtue of a published in Companies Registry (GEMH)
decision, powers to third parties, members or not, including the Chief Executive Officer.
Respectively, relevant provisions are included in the Company's Articles of Association and the
Internal Rules and Regulations. The relevant decisions of the Board are taken in the presence
and vote of the non-executive members. (Special Practice 1.11 of the Hellenic Corporate

Governance Code).

CONFLICTS OF INTERESTS

Conflict of interests is a situation in which a Board Member or one of his or her family
members has or may have a personal or financial interest that compromises or could
compromise the Board Member’s independence of judgment in exercising his or her

responsibilities to Hellenic Lotteries.

The Company implements a conflict / potential conflict of interest process. The process
identifies, avoids and deals with conflicts of interest between the interests of the company
and those of its Board of Directors. To this end, Board Members submit a Special Declaration
Form, providing information and disclosing any personal and/or business relations (their
family members’ personal or business relations included) that may compromise the Board
Member’s independence of judgement such as any business and/or personal relations with

Lottery wholesalers, vendors, advisors etc. Board Members (their family members included)
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notify the Company of any change of the status declared in the Special Declaration Form,

whereas Company keeps an updated registry with all Conflict-of-Interest cases and Special
Declaration Forms.
The Board Member being in a conflict-of-interest situation abstains from voting on the

respective Board of Directors agenda item, where the conflict of interest has been identified.

RELATED PARTIES TRANSACTIONS

The members of the Board of Directors shall disclose any conflict of interest of the Company
with the interests of the persons of paragraph 2 of article 99 of Law 4548/2018, if they are
related with those persons. Sufficient disclosure shall include a clear description of the
transaction and of the own interests. Disclosures of related party transactions are regulated
by applicable law and, more specifically, articles 99 - 101 of the Law 4548/2018 and by the
relevant corporate processes established for the assessment of the Related Parties

Transactions for all OPAP Subsidiaries, the Company included.

REMUNERATION OF THE BOARD OF DIRECTORS

The Company established an approved a Remuneration Policy.

Its Remuneration Policy is adapted to the Company’s particularities, the size and the
complexity of its activities but also the degree of responsibility and the extent of the
responsibilities of the members of the Board of Directors.

According with the Remuneration Policy of the Company, approved by the Extraordinary
General Meeting of Shareholders on 30.12.2019, all payments and compensations paid to the
members of the Board of Directors (executive or not) for their participation in its meetings are

approved by General Meeting of Shareholders, upon proposal of the Board of Directors.

THE AUDIT COMMITTEE

In accordance with the Corporate Governance Law and best practices and articles 14 and
14.7(a) of the Concession Agreement, the Company has established an Audit Committee
pursuant with provisions of article 44 of Law 4449/2017. The current Audit Committee is
appointed by the Company’s General Assembly of Shareholders and comprises 3 non-

executive members of the BoD.
Itis pointed out that, due to the exception provided in article 14 of the Concession Agreement,

the Board of Directors of the Company and, consequently, the established Audit Committee

are not composed of independent non-executive members.
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When performing their duties, its members do not report to any business unit within the
Company. All Committee members have the necessary knowledge to oversee the procedures
and issues of concern referred to the Committee. One member of the Committee is appointed
as its Chairman. One member of the Committee shall have adequate knowledge on financial
statements drafting, risk management and internal audits. It is noted that the Audit

Committee’s Charter, is incorporated in the Company’s Internal Rules & Regulations.

By virtue of the dated 30.09.2019 Extraordinary Self-convened General Meeting of the
Shareholders (Item 2), the Members of the Audit Committee were re-elected with term equal
to the three (3) year term of the members of the Board of Directors, i.e., from 30.09.2019 up
to 29.09.2022. Thus, the Company’s Audit Committee throughout 2021 comprises the

following members:

Audit Committee Member Name Position

Spiridon Fokas Chairman of the Audit Committee
Kamil Ziegler Member of the Audit Committee
James Edward Bunitsky Member of the Audit Committee

MAIJOR DUTIES OF THE AUDIT COMMITTEE

According to the Company’s Internal Rules & Regulations, the Audit Committee is entrusted
with the following responsibilities:
e In cooperation with the management team and external auditors, it reviews the
results of the financial audit and any difficulties that arose during the audit process,
e It reviews financial statements to verify to what extent they are complete, accurate
and to what extent they incorporate the appropriate accounting policies,
e Itisresponsible for reviewing and approving the annual audit plan,
e |t oversees the effectiveness of the internal audit function. The Audit Committee
examines the annual report of the Internal Audit concerning the adequacy of the
system of internal controls and briefs the BoD accordingly,

e It monitors implementation of the conflict of interests’ policy.
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7. DIVIDEND PoLICY — DISTRIBUTION OF NET PROFIT

As far as the dividend is concerned, for the fiscal year 2021, similarly to 2020, no distribution

is expected.

8. STRATEGY AND FUTURE PERSPECTIVES

Strategic Overview

1. Continuous focus on profitable growth with full adherence to boundaries imposed by
Responsible Gambling.

2. Further upgrade and enrichment of product portfolio in line with market conditions
and customer expectations.

3. Maintaining full compliance with the Legal and Regulatory Framework governing the
Company’s operation.

4. Leveraging on growth potential through optimal mix of distribution channels,

geographical coverage and range of products.

Perspectives

HELLENIC LOTTERIES S.A., as the holder of the exclusive right of production, operation,
circulation, promotion and management of State Lotteries, targets its efforts in the
solidification and further enhancement of the traditional as well as instant lottery products in

the Greek market. In this context, the vision of HELLENIC LOTTERIES S.A. focuses on:

1. Continuous improvement of the Company's operating model targeted towards
increase of productivity and high security standards.

2. Enhanced penetration and products availability across the country through state of
the art in house developed stock and assortment management tools.

3. Constant renewal/update of its product portfolio tailored to market needs and

population segments characteristics.
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9. ENVIRONMENTAL ISSUES

As HELLENIC LOTTERIES S.A. is located at the same building of the parent company, it applies

the Environmental & Energy Management System of OPAP S.A., which is certified by 1SO14001

and ISO50001 respectively. Through its Environmental and Energy Policy, OPAP is committed

to conducting business operations in an environmentally responsible way, acknowledging that

protection of the environment, energy saving and conservation of natural resources, as well as

the active contribution against climate change are integral parts of responsible and sustainable

business development.

In the context of the Environmental & Energy Management System, OPAP S.A.:

Systematically evaluates and monitors the Environmental and Energy impact of its
operations,

Monitors and complies with relevant National and European Environmental and
Energy Laws and regulations, as well as the requirements of other interested parties
which have been accepted,

Implements appropriate policies and programs to continuously improve its
Environmental & Energy performance, reducing its negative Environmental impact and
Energy consumption, where possible,

Prevents any Environmental pollution and promotes the efficient use of Energy by
implementing appropriate Environmental practices in its own operations and the

operations of its main suppliers.

HELLENIC LOTTERIES S.A. is in full compliance with current environmental legislation and does

not have liabilities which could potentially have negative consequences to the business, the

work cycle and or the economic condition of the Company.
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10.LABOUR ISSUES

The Company recognizes the importance of its employees as a means of achieving its goals
and thus it gives a great emphasis on the health & safety and the opportunities of education

and development of its workforce.

Health and Safety

As HELLENIC LOTTERIES S.A. is located at the same building of the parent company, it applies
the Occupational Health & Safety Management System of OPAP S.A., which is certified by
ISO45001. The purpose of this management system is to effectively identify and manage work-
related risks and ensure suitable and safe work conditions for all employees, through

appropriate policies and measures.

Training & Development

In order to support deployment of its Strategic plan and priorities, OPAP attracts highly
talented individuals and hires highly esteemed professionals for the companies of the group.
In addition, it invests significantly in its personnel development via continuous training
programs, aiming to further develop and enhance its talented individuals, so that the strategic

goals of the Company are actively achieved.

Human and labour rights

HELLENIC LOTTERIES S.A., as part of OPAP group, has adopted all social accountability policies
of OPAP S.A., encompassing the principles of the UN Universal Declaration of Human Rights.
As a result, there are specific policies against any form of discrimination in employment,
forced and child labour, unfair remuneration and opportunities, that cover all employees of

HELLENIC LOTTERIES S.A.
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11.SUBSEQUENT EVENTS

1. Bond loans prepayment
On 23.02.2022, HELLENIC LOTTERIES S.A. proceeded to a partial repayment of € 10,000 th. of

its bond loan of a total nominal amount € 50,000 th., without extra cost.

2. Ukraine - Russia war effect
The recent geopolitical events in Ukraine, the military actions from Russia and the subsequent
response from European Union and European countries as well as the United States in the
form of economic sanctions are affecting global energy markets and macroeconomic
conditions in general. There is no exposure of the Company to either Russia or Ukraine,
resulting in no direct effect from latest developments. Any effect is only indirect, related to
the high energy cost and inflationary pressures along with the subsequent negative impact on
our customers’ disposable income. The Company is following developments around the crisis

in Ukraine and is planning accordingly.

Athens, 29 March 2022

Chairman of the BoD & Vice-Chairman of the BoD

Chief Executive Officer

Jan Karas Spyridon Fokas
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C. FINANCIAL STATEMENTS

The attached Financial Statements were approved by the Board of Directors on 29.03.2022
and have also been posted on the Company’s website www.hellenic-lotteries.gr.

It is noted that the published attached financial information arises from the Financial
Statements, which aim to provide the reader with a general information about the financial
status and results of the Company, but they do not present a comprehensive view of the
financial position and results of financial performance and cash flows of the Company, in
accordance with the International Financial Reporting Standards (IFRS).

The auditors of the consolidated and separate Financial Statements of HELLENIC LOTTERIES
S.A. for the years ended on 31.12.2021 and 31.12.2020 is the auditing firm

PricewaterhouseCoopers S.A..

Attached notes on pages 43 to 86 are an integral part of the Financial Statements.
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This audit report and the financial statements that are referred to herein have been translated
for the original documents prepared in the Greek language. The audit report has been issued
with respect to the Greek language financial statements and in the event that differences exist
between the translated financial statements and the original Greek language financial
statements, the Greek language financial statements will prevail.

Independent auditor’s report

To the Shareholders of “HELLENIC LOTTERIES S.A.”

Report on the audit of the financial statements

Our opinion

We have audited the accompanying financial statements of HELLENIC LOTTERIES S.A. (Company)
which comprise statement of financial position as of 31 December 2021, the statement of profit or loss
and other comprehensive income, statement of changes in equity and cash flow statement for the year
then ended, and notes to the financial statements including a summary of significant accounting
policies.

In our opinion, the accompanying financial statements present fairly, in all material respects the
financial position of the Company as at 31 December 2021, its financial performance and its cash
flows for the year then ended with International Financial Reporting Standards, as adopted by the
European Union and comply with the statutory requirements of Law 4548/2018.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (ISAs), as they have
been transposed into Greek Law. Our responsibilities under those standards are further described in
the Auditor’s responsibilities for the audit of the financial statements section of our report.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis
for our opinion.

Independence

During our audit we remained independent of the Company in accordance with the International Ethics
Standards Board for Accountants’ Code of Ethics for Professional Accountants (IESBA Code) that has
been transposed into Greek Law, and the ethical requirements of Law 4449/2017, that are relevant to
the audit of the financial statements in Greece. We have fulfilled our other ethical responsibilities in
accordance with Law 4449/2017, and the requirements of the IESBA Code.

PricewaterhouseCoopers S.A., T: +30 210 6874400, www.pwc.gr

Athens: 268 Kifissias Avenue, 152 32 Halandri | T: +30 210 6874400
Thessaloniki: Agias Anastasias & Laertou 16 str., 55535 Pylaia | T: +30 2310 488880



Other Information

The members of the Board of Directors are responsible for the Other Information. The Other
Information is the Board of Directors Report (but does not include the financial statements and our
auditor’s report thereon), which we obtained prior to the date of this auditor’s report.

Our opinion on the financial statements does not cover the Other Information and except to the extent
otherwise explicitly stated in this section of our Report, we do not express an audit opinion or other
form of assurance thereon.

In connection with our audit of the financial statements, our responsibility is to read the Other
Information identified above and, in doing so, consider whether the Other Information is materially
inconsistent with the financial statements or our knowledge obtained in the audit, or otherwise appears
to be materially misstated.

With respect to Board of Directors Report, we considered whether the Board of Directors Report
includes the disclosures required by Law 4548/2018.

Based on the work undertaken in the course of our audit, in our opinion:

o The information given in the the Board of Directors’ Report for the year ended at 31 December
2021 is consistent with the financial statements,

. The Board of Directors’ Report has been prepared in accordance with the legal requirements of
article 150 of Law 4548/2018.

In addition, in light of the knowledge and understanding of the Company and its environment obtained
in the course of the audit, we are required to report if we have identified material misstatements in the
Board of Directors’ Report. We have nothing to report in this respect.

Responsibilities of Board of Directors and those charged with governance for the financial statements

The Board of Directors is responsible for the preparation and fair presentation of the financial
statements in accordance with International Financial Reporting Standards, as adopted by the
European Union and comply with the requirements of Law 4548/2018, and for such internal control as
the Board of Directors determines is necessary to enable the preparation of financial statements that
are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, the Board of Directors is responsible for assessing the
Company’s ability to continue as a going concern, disclosing, as applicable, matters related to going
concern and using the going concern basis of accounting unless Board of Directors either intends to
liquidate the Company or to cease operations, or has no realistic alternative but to do so.

Those charged with governance are responsible for overseeing the Company’s financial reporting
process.
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Auditor’s responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole
are free from material misstatement, whether due to fraud or error, and to issue an auditor’s report that
includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that
an audit conducted in accordance with ISAs will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered material if, individually or in the
aggregate, they could reasonably be expected to influence the economic decisions of users taken on
the basis of these financial statements.

As part of an audit in accordance with ISAs, we exercise professional judgment and maintain
professional scepticism throughout the audit. We also:

Identify and assess the risks of material misstatement of the financial statements, whether due
to fraud or error, design and perform audit procedures responsive to those risks, and obtain
audit evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of
not detecting a material misstatement resulting from fraud is higher than for one resulting from
error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the
override of internal control.

Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the Company’s internal control.

Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by the Board of Directors.

Conclude on the appropriateness of Board of Directors’ use of the going concern basis of
accounting and, based on the audit evidence obtained, whether a material uncertainty exists
related to events or conditions that may cast significant doubt on the Company’s ability to
continue as a going concern. If we conclude that a material uncertainty exists, we are required
to draw attention in our auditor’s report to the related disclosures in the financial statements or,
if such disclosures are inadequate, to modify our opinion. Our conclusions are based on the
audit evidence obtained up to the date of our auditor’s report. However, future events or
conditions may cause the Company to cease to continue as a going concern.

Evaluate the overall presentation, structure and content of the financial statements, including
the disclosures, and whether the financial statements represent the underlying transactions and
events in a manner that achieves fair presentation.

We communicate with those charged with governance regarding, among other matters, the planned
scope and timing of the audit and significant audit findings, including any significant deficiencies in
internal control that we identify during our audit.
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Report on other legal and regulatory requirements

With respect to the Board of Directors Report, the procedures we performed are described in the
“Other Information” section of our report.

Athens, 31 March 2022
The Certified Auditor Accountant
PricewaterhouseCoopers
268 Kifissias Avenue
152 32 Chalandri
SOEL Reg. No 113

Konstantinos Michalatos
SOEL Reg. No 17701
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1. STATEMENT OF FINANCIAL POSITION

. 31.12.2020
Amounts in thousands of euro m 31.12.2021 Restated (*)

ASSETS

Non - current assets

Intangible assets 6 67,561 88,467
Property, plant and equipment 7 65 85
Right-of-use assets 8 7 93
Other non - current assets 17 18
Deferred tax assets 22,411 25,752

_ 90,062 114,415

Current assets

Cash and cash equivalents 10 79,470 45,725
Trade Receivables 11 41,376 42,633
Current Income tax assets 17 3 2,302
Other current assets 529 883

_ 121,378 91,543
TOTAL ASSETS || 211,440 | 205959 |

EQUITY & LIABILITIES

Equity

Share capital 13 31,000 31,000
Share premium 13 55,882 55,882
Reserves 13 1,875 1,875

Retained earnings (63,835) (34,037)
| Totalequity [ | 24922 | 54721

Non - current liabilities

Borrowings 14 49,858 50,000
Lease liabilities 8 - 49
Employee benefit plans 15 - 7

Other non-current liabilities

Total non - current liabilities _ 50 817 m

Current liabilities

Borrowings 14 167 125
Lease liabilities 8 8 46
Trade payables 16 65,842 61,289

Other current Ilabllltles 69,684 39,395
_
| Totalliabilities | | 186518 | 151,238 |
| TOTALEQUITY& LIABILITIES | | 211,440 | 205959

(*) The comparative amounts of the Statement of Financial Position have been adjusted due to the change in accounting policy
for retirement benefit obligations under IAS 19 (see Note 4.16).
The attached notes at pages 43 to 86 form an integral part of Annual Financial Statements
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2. STATEMENT OF PROFIT OR LOSS AND STATEMENT OF COMPREHENSIVE INCOME

01.01.2021- AP

Amounts in thousands of euro 31.12.2021 31.12.2020
Restated (*)

Revenue (GGR) - 88,833 76,349

GGR contribution (50,000) (50,043)
-m
Agents' commission (25,049) (21,552)
Other direct costs 21 (8,588) (7 296)
Other operating income 1,644

4
_- 6,839 75
Operating expenses ]

Payroll expense 23 (695) (928)

Marketing expense 24 (5,973) (4,056)

Other operating expenses 25 (4 506) (4,521)

Net impairment losses on financial assets (16,538)
::Zrt;iezf:t:i;n(t:;ﬁg;;\x, depreciation and -
Depreciation & Amortization expense 6,7,8 (16,737) (16,708)
Impairment of mtanglble assets (4,315)

Financial income

Financial expenses 27 12,398[ (2,732)
I X G E
Income tax expense (3,341) 10,864

P T T

Other comprehensive income

Actuarial gain/(loss) 15 - -
Related tax

Total comprehensive income /(loss) for the
period

[ Totallossaftertax | | (29,798) | (36270) |
Basic losses per share in € “ (9.6124) (11.7001)

(*) The comparative amounts of the Statement of Profit or Loss and the Statement of other Comprehensive Income have been
adjusted due to the change in accounting policy for retirement benefit obligations under IAS 19 (see Note 4.16).
The attached notes at pages 43 to 86 form an integral part of Annual Financial Statements.
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3. STATEMENT OF CHANGES IN EQUITY

Reserves
capital premium earnings equity
Balance as of 1 January 2020 31,000 | 55882 | 185 | 2211 | 90,968 |

Change in accounting policy for
retirement benefit obligations under IAS - - - 23 23

Balance at 1 January 2020 (Restated (*)) | 31,000 55,882 1875 | 2234 | 90991

Loss for the period - (36,270) (36,270)

Other comprehensive income/(loss)

:B*a)l)ance at 31 December 2020 (Restated 31,000 55,882 1,875 (34,037) 54,721

Balance as of 1 January 2021 31,000 55,882 1,875 (34,037) 54,721

Loss for the period - (29,798) (29,798)

Other comprehensive income/(loss)

Coaince asof 31 December 2021 | 3noo0 | sssz | 1s75 | (eaa3s) | 24002 |

(*) The comparative amounts of the Statement of Changes in Equity have been adjusted due to the change in accounting policy
for retirement benefit obligations under IAS 19 (Note 4.16)

The attached notes at pages 43 to 86 form an integral part of Annual Financial Statements.
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4. CASH FLOW STATEMENT

Amounts in thousands of euro 31.12.2020
Restated (*)

OPERATING ACTIVITIES
Loss before tax (26,457) (47,133)
Adjustments for:
Depreciation & Amortization 6,7,8 16,737 16,708
Net Finance Costs 27 1,519 2,629
Employee benefit plans 15 - (6)
Loss allowance for trade receivables 11 (448) 2,939
Write-off of trade receivables 26 - 57

Impairment losses on PPE, intangible assets &

Right-of-use assets 6 4,315 :

Net impairment losses on financial assets 26 - 13,541
Rent concessions

s [T

Changes in Working capital

(Increase)/Decrease in receivables 2,668 43,965
Increase/(Decrease) in payables 35,676 (10,432)
Total | | 3300 [ 22269 |
Interest paid (2,305) (2,431)
Income taxes paid 2,299 (3,338)

Cash inflows from operating activities _m

INVESTING ACTIVITIES
Purchase of property, plant and equipment 7 (101) (87)
Interest received 20 72

Cash outflows from investing activities _ (81) (15)
FINANCING ACTIVITIES

Proceeds from borrowings 14 50,000 -
Repayment of borrowings 14 (50,000) -
Transaction costs related to borrowings (150) -
Payment of lease liabilities (27)

Cash outflows from financing activities _—_

Net increase/(decrease) in cash and cash - 33,745 m
equivalents

S::r and cash equivalents at the beginning of the 45,725 29.303

Cash and cash equivalents at the end of the year “ 79,470 45,725

(*) The comparative amounts of the Cash Flow Statement have been adjusted due to the change in accounting policy for

retirement benefit obligations under IAS 19 (Note 4.16)

The attached notes at pages 43 to 86 form an integral part of Annual Financial Statements
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D. NOTES ON THE FINANCIAL STATEMENTS

1. GENERAL INFORMATION

The company HELLENIC LOTTERIES S.A. (hereinafter the “Company”) was established on
15.06.2013 and is based in Athens, Athinon Avenue 112. Its purpose of business is the
production, operation, distribution, promotion and the overall management of all state
lotteries, under the terms and conditions of the Concession Agreement of 30.07.2013 with
Hellenic Republic Asset Development Fund, the general Greek legal and regulatory framework

as well as the specific regulations of HELLENIC LOTTERIES S.A..

The Financial Statements for the year ended on 31.12.2021 including the comparatives for the
year ended on 31.12.2020 were approved by the Board of Directors on 29.03.2022 and are

subject to approval by the General Shareholders Meeting.

2. NATURE OF OPERATIONS - OVERVIEW

HELLENIC LOTTERIES S.A. is a member of OPAP S.A. Group of companies that on 30.07.2013
was granted by tender through a consortium of companies, a twelve-year exclusive right of
production, operation, distribution, promotion and the overall management of all state

Lotteries in Greece.

The consideration amounted to € 190,000 th. and according to the Concession Agreement,
30% of Gross Gaming Revenue (GGR) is attributed to the Greek State (excluding the New
Year’s Eve Lottery). In any case, this amount shall not be less than € 30,000 th. for the first
year and € 50,000 th. for each of the following eleven (11) years (a total of € 580,000 th.
throughout the duration of the contract). The Laiko (Popular), Ethniko (National),
Protochroniatiko (New Year's Eve) lotteries, as well as the Instant State Lottery — SCRATCH are

the active products of the Company's portfolio.

Commercial Network

HELLENIC LOTTERIES S.A. operates through a wide sales network of more than 15,000 points
of sale in Greece. This network consists mainly of the existing sales network of OPAP S.A,
wholesalers, street vendors, retail chains and selected kiosks and mini markets, fully aligned

with the corporate strategy of product availability and geographical coverage.
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3. BASIS OF PREPARATION

The Financial Statements of HELLENIC LOTTERIES S.A. for the year ended on 31 December
2021 have been prepared in accordance with International Financial Reporting Standards
(IFRS) issued by the International Accounting Standards Board (IASB) as adopted by the
European Union and interpretations issued by the IFRS Interpretations Committee (IFRS IC),
applicable to companies reporting under IFRS and are effective as of 1 January 2021.
HELLENIC LOTTERIES S.A.’s Financial Statements as of 31.12.2021 which cover the period from
01.01.2021 to 31.12.2021 have been prepared under the historical cost and going concern
basis of accounting.

The preparation of the Financial Statements in conformity with IFRS requires the use of certain
critical accounting estimates. It also requires that the Company’s Management exercise its
judgment in the process of applying the appropriate accounting policies. The areas involving
a higher degree of judgment or complexity, or areas where assumptions and estimates are
significant are disclosed at 3.2..

All amounts presented in the Financial Statements are in thousands of euro unless otherwise
stated. Any differences between the amounts included in the Financial Statements and the

respective amounts included in the notes are attributed to roundings.

Management’s assessment on the appropriateness of going concern as a basis of preparation

of these financial statements is presented below:

Going Concern

The financial year 2021 was significantly affected by the coronavirus (COVID-19) and the
different types of lockdown measures taken by the Greek State over various time-periods in
the year, which prevented the operation of certain of the Company’s points of sale. However,
the gradual withdrawal of restrictive measures resulted in the recuperation of the Company’s
activities. The extent to which the coronavirus (COVID-19) epidemic will continue to affect the
Company’s operations will largely depend on future developments. Management has
prepared a liquidity forecast based on cash flow projections for the foreseeable future, which
include assumptions regarding cash generated from operations, debt repayments, scheduled
investments and available credit facilities. Management considers that its existing cash
position will be sufficient to cover the financial and operating commitments for the next 12
months. Accordingly, it is appropriate that the Company continues to adopt the going concern

basis for the preparation of the financial statements.
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3.1. New Standards, amendments to standards and interpretations

Certain new standards, amendments to standards and interpretations have been issued that

are mandatory for periods beginning on or after 1 January 2021.

New standards and Interpretations adopted in the current period

IFRS 16 (Amendment) ‘Covid-19-Related Rent Concessions’
The amendment provides lessees (but not lessors) with relief in the form of an optional

exemption from assessing whether a rent concession related to COVID-19 is a lease
modification. Lessees can elect to account for rent concessions in the same way as they would

for changes which are not considered lease modifications.

IFRS 4 (Amendment) ‘Extension of the Temporary Exemption from Applying IFRS 9’
The amendment changes the fixed expiry date for the temporary exemption in IFRS 4

‘Insurance Contracts’ from applying IFRS 9 ‘Financial Instruments’, so that entities would be

required to apply IFRS 9 for annual periods beginning on or after 1 January 2023.

IFRS 9, IAS 39, IFRS 7, IFRS 4 and IFRS 16 (Amendments) ‘Interest rate benchmark reform —
Phase 2’

The amendments complement those issued in 2019 and focus on the effects on Financial
Statements when a company replaces the old interest rate benchmark with an alternative
benchmark rate as a result of the reform. More specifically, the amendments relate to how a
company will account for changes in the contractual cash flows of financial instruments, how
it will account for the change in its hedging relationships and the information it should

disclose.

The amendments listed above did not have any impact on the amounts recognized in prior

periods and are not expected to significantly affect the current or future periods.

International Financial Reporting Interpretations Committee (IFRIC) Agenda Decision IAS 19

(Employee Benefits) ‘Attributing Benefit to Periods of Service’

An agenda decision was published in May 2021 by the IFRIC in relation to IAS 19 “Employee
Benefits” and more specifically to how the applicable principles and requirements in IFRS
Standards apply to attributing benefit to periods of service. HELLENIC LOTTERIES S.A. has fully
implemented this decision by 31.12.2021. The impact on the Company’s Financial Statements

from the adoption of this decision is described in Note 4.16.
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Standards and Interpretations effective for subsequent periods

The following standards and amendments to standards and interpretations have been issued
by IASB but have not been applied in preparing these consolidated and separate Financial
Statements for the year ended 31.12.2021 as they are either not yet effective and/or have not

yet been adopted by the European Union.

IFRS 16 (Amendment) ‘Covid-19-Related Rent Concessions’ (effective for annual periods

beginning on or after 1 April 2021)

The amendment extends the application period of the practical expedient in relation to rent
concessions by one year to cover rental concessions that reduce leases due only on or before

30 June 2022.

The adoption of the amendment is not expected to have a material impact on the Company's

Financial Statements.

IAS 16 (Amendment) ‘Property, Plant and Equipment — Proceeds before Intended Use’

(effective for annual periods beginning on or after 1 January 2022)

The amendment prohibits an entity from deducting from the cost of an item of PP&E any
proceeds received from selling items produced while the entity is preparing the asset for its
intended use. It also requires entities to separately disclose the amounts of proceeds and costs

relating to such items produced that are not an output of the entity’s ordinary activities.

The adoption of the amendment is not expected to have an impact on the Company's Financial

Statements.

IAS 37 (Amendment) ‘Onerous Contracts — Cost of Fulfilling a Contract’ (effective for annual

periods beginning on or after 1 January 2022)

The amendment clarifies that ‘costs to fulfil a contract’ comprise the incremental costs of
fulfilling that contract and an allocation of other costs that relate directly to fulfilling contracts.
The amendment also clarifies that, before a separate provision for an onerous contract is
established, an entity recognises any impairment loss that has occurred on assets used in

fulfilling the contract, rather than on assets dedicated to that contract.

The adoption of the amendment is not expected to have an impact on the Company's Financial

Statements.
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IFRS 3 (Amendment) ‘Reference to the Conceptual Framework’ (effective for annual periods

beginning on or after 1 January 2022)

The amendment updated the standard to refer to the 2018 Conceptual Framework for
Financial Reporting, in order to determine what constitutes an asset or a liability in a business
combination. In addition, an exception was added for some types of liabilities and contingent
liabilities acquired in a business combination. Finally, it is clarified that the acquirer should not

recognise contingent assets, as defined in IAS 37, at the acquisition date.

The Company is currently assessing the potential impact of adoption of this amendment on

the Financial Statements.

IAS 1 (Amendment) ‘Classification of liabilities as current or non-current’ (effective for

annual periods beginning on or after 1 January 2023)

The amendment clarifies that liabilities are classified as either current or non-current
depending on the rights that exist at the end of the reporting period. Classification is
unaffected by the expectations of the entity or events after the reporting date. The
amendment also clarifies what IAS 1 means when it refers to the ‘settlement’ of a liability. The

amendment has not yet been endorsed by the EU.

The Company is currently assessing the potential impact of adoption of this amendment on

the Financial Statements.

IAS 1 (Amendments) ‘Presentation of Financial Statements’ and IFRS Practice Statement 2
‘Disclosure of Accounting policies’ (effective for annual periods beginning on or after 1

January 2023)

The amendments require companies to disclose their material accounting policy information
and provide guidance on how to apply the concept of materiality to accounting policy

disclosures. The amendments have not yet been endorsed by the EU.

The Company is currently assessing the potential impact of adoption of this amendment on

the Financial Statements.
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IAS 8 (Amendments) ‘Accounting policies, Changes in Accounting Estimates and Errors:
Definition of Accounting Estimates’ (effective for annual periods beginning on or after 1
January 2023)

The amendments clarify how companies should distinguish changes in accounting policies

from changes in accounting estimates. The amendments have not yet been endorsed by the

EU.

The Company is currently assessing the potential impact of adoption of this amendment on

the Financial Statements.

IAS 12 (Amendments) ‘Deferred tax related to Assets and Liabilities arising from a Single

Transaction’ (effective for annual periods beginning on or after 1 January 2023)

The amendments require companies to recognise deferred tax on transactions that, on initial
recognition, give rise to equal amounts of taxable and deductible temporary differences. This
will typically apply to transactions such as leases for the lessee and decommissioning

obligations. The amendments have not yet been endorsed by the EU.

The Company is currently assessing the potential impact of adoption of this amendment on

the Financial Statements.

Annual Improvements to IFRS Standards 2018-2020 (effective for annual periods beginning

on or after 1 January 2022)

The amendments set out below include changes to IFRSs.

IFRS 9 ‘Financial instruments’

The amendment addresses which fees should be included in the 10% test for derecognition of
financial liabilities. Costs or fees could be paid to either third parties or the lender. Under the

amendment, costs or fees paid to third parties will not be included in the 10% test.

IFRS 16 ‘Leases’

The amendment removed the illustration of payments from the lessor relating to leasehold
improvements in lllustrative Example 13 of the standard in order to remove any potential

confusion about the treatment of lease incentives.

IAS 41 ‘Agriculture’

The amendment has removed the requirement for entities to exclude cash flows for taxation

when measuring fair value under IAS 41.
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The adoption of the amendments is not expected to have an impact on the Company's

Financial Statements.

3.2. Important accounting estimates and judgements

The preparation of the Financial Statements requires the use of accounting estimates and
judgements. Although these estimates and judgements of current events and actions, are
based on Management’s best knowledge of current events and actions, as well as historical
experience, actual events may ultimately differ from those estimates.

Estimates and judgments are continually evaluated and are based on historical experience and
other factors, including expectations of future events that are believed to be reasonable under
the circumstances. The effect of a change in an accounting estimate or judgement shall be
recognized prospectively. Certain amounts included in or affecting our Financial Statements
and related disclosure must be estimated, requiring us to make assumptions with respect to
values or conditions which cannot be known with certainty at the time the Financial
Statements are prepared. A “critical accounting estimate’ is one which is both important to
the portrayal of the Company’s financial condition and results and requires management’s
most difficult, subjective or complex judgments, often as a result of the need to make
estimates about the effect of matters that are inherently uncertain. The Company evaluates
such estimates and assumptions on ongoing basis, based upon historical results and
experience, consultation with experts, trends and other methods considered reasonable in
the particular circumstances, as well as our forecasts as to how these might change in the
future.

In the process of applying the Company’s accounting policies, judgments and estimates made
by the Management that have the most significant effect on the amounts recognized in the

Financial Statements are presented below:

Recoverability of trade receivables

The Company applies the IFRS 9 simplified approach to measuring expected credit losses
which use a lifetime expected loss allowance for all trade receivables. Management examines
at each period of Financial Statements preparation the recoverability of the amounts included
in trade receivables using historical trends, statistical information, future expectations, in
combination with external information such as creditability databases, lawyers consultation
etc.. The credit control department also interacts with management in order to provide a

more precise estimation since the latter has the past experience and the daily interaction with
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the debtors. More detailed information on the impairment assessment for trade receivables

is available in Note 4.9.

Impairment testing relating to intangible assets

The impairment test is a complex process requiring significant management judgment and is
based on key assumptions about future profitability and cash flows and selecting the
appropriate discount and long-term growth rates. The subjectivity involved in the key
assumptions used by Management in the impairment review and the inherent uncertainty of
those assumptions is high. The accounting treatment of intangible assets impairment is

described in more detail in Note 4.7.

Income taxes

Income tax expense consists of current and deferred tax. Current tax includes tax estimates
calculated from the taxable income or loss for the current period using tax rates applicable as
at the balance sheet date, as well as any adjustments to the current tax relating to prior years.
Estimate on deferred tax is identified in the process of recognition of deferred tax assets which
is performed to the extent that is probable that future taxable profit will be available against
which the deductible temporary differences and the carry forward of unused tax credits and
unused tax losses can be utilized. In addition, the tax rates used for both deferred tax assets
and liabilities are the ones that are estimated to be enacted in the following years where the

differences are expected to reverse. Additional information is provided in note 4.12.

Provisions

Provisions require a reliable estimation from Management since they are reported in the
Statement of Financial Position if the Company has a current legal or non-contractual
obligation arising from an event that occurred in the past and if the performance of such an
obligation is likely to require sacrifice of economic benefits and the relevant amount can be
reliably estimated. In addition, provisions are reported as non-current liabilities at the current
value of the expected amount. This also requires the assessment of a discount rate. Note 4.13

provide more detailed accounting treatment of provisions.

Contingencies

The Management assesses at each reporting date any contingencies arising from legal
disputes and estimates its outcome. Another factor of potential future negative impact is the
open tax years and the possible additional taxes or fines. Furthermore, new laws and

regulations are examined and their potential impact in the performance of the Company is
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assessed. All of the aforementioned actions require a great input of judgement and estimate
by Management. The recognised contingencies as at 31.12.2021 are analysed at Note 4.13
and 31.

Useful life of depreciated assets

The Company estimates the useful life of depreciated assets including, Property Plant and
Equipment, Intangible assets, Right-of-Use assets and assets arising as a result of business
combinations. At least annually, Management reassesses these estimates by taking into

account updated conditions. Further details are provided in Notes 4.5 and 4.6.

4. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

The most significant accounting policies which are used for the preparation of the Financial

Statements are summarized below.

4.1. Operating segments

Segment information is presented based on the internal management reports and
information provided to the chief operating decision makers, as required by IFRS 8. An

operating segment represents a separate category of games.

4.2. Revenue recognition, accounting for Payout to the winners and other Operating
Income

Revenue is shown net of value-added tax, returns and discounts.

Revenue from games

Gaming revenue is reported net after the deduction of Payout to the winners and in the

Income Statement is presented as Gross Gaming Revenue (GGR).

Amounts wagered do not represent the Company’s statutory revenue measure. They
comprise the amounts received from the players or that are receivable by the end of the year.
Amounts wagered that refer to draws of future accounting periods are considered as deferred
revenue classified under Trade payables in the Statement of Financial Position, measured at

fair value.

Payout to the winners is recognized in the period based on the date that the draw occurred.
Payout (winning) claims at the end of each reporting period are classified under Trade
payables in the Statement of Financial Position and finally, the Unclaimed winnings are

attributed to the State when the claim period provided by the relevant legislation expires.
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The Company has the following categories of lottery tickets:

e Instant lotteries: this category refers to SCRATCH cards. Revenue includes the
amounts wagered less the winners’ payout. The winners’ payout is adjusted to the
level stated in the Concession Agreement and the specifications of each SCRATCH card
type with a corresponding payout provision recognized under the trade payables in
the Statement of Financial Position.

e Passives lotteries: There are two types of passives lotteries, the NATIONAL (without
Jackpot) and the POPULAR (with Jackpot). In case of no winner in the current draw
(Jackpot) relating to POPULAR lottery, the prize is rolled to the next draw and at the
end of reporting period the Group recognizes a relevant payout provision which is
presented under Trade payables.

Revenue is recognized in the period when the draws take place, net of obligation to

pay the player winnings on future draws and are assessed at fair value.

Other Operating Income

Other operating income mainly includes the New Year’s Eve Lottery commission. New Year’s
Eve Lottery is issued once a year and the draw is held on New Year’s Eve. Net Revenues from
this Lottery are attributed to the Greek State. Hellenic Lotteries S.A. according to the
Concession Agreement produces, operates, distributes, promotes and manages it and

receives a 17% management fee on the amounts wagered.

4.3. Interest Income

Interest income is recognized using the effective interest method that is the rate that exactly
discounts estimated future cash payments or receipts through the expected life of the
financial instrument or, when appropriate, a shorter period to the net carrying amount of the
financial asset or financial liability. When a receivable is impaired, the Company reduces the
carrying amount to the amount expected to be recovered, being the estimated future cash
flow discounted at the original effective interest rate of the instrument, and continues

unwinding the discount as interest income.

4.4. Expenses

Expenses are recognized in the Income Statement on an accrual basis. Interest expenses are

recognized on an accrual basis.
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4.5. Property, plant and equipment

ltems of Property, Plant and Equipment are measured at historical cost less accumulated
depreciation and any impairment in value. The acquisition cost includes all the directly
attributable expenses for the acquisition of the assets. Subsequently, they are valued at
undepreciated cost less any impairment.

Subsequent expenditure is added to the carrying value of property, plant and equipment or is
booked as a separate fixed asset only if it is probable that future economic benefits will flow
to the Company and their cost can be accurately and reliably measured.

Upon sale of property, plant and equipment, any difference between the proceeds and the
book value is presented as profit or loss in the Income Statement. Expenditure on repairs and
maintenance is presented as an expense in the period they occur.

Depreciation of property, plant and equipment is calculated using the straight-line method

over their useful life, as follows:

Plant & Machinery

Furniture and other equipment 3-10 years

The residual values and useful economic life of property, plant and equipment are subject to

reassessment at each reporting date. When there are objective indications that the book value
of property, plant and equipment exceeds their recoverable amount, the difference
(impairment) is immediately presented as expense in the Income Statement.

Assets up to a value of € 1.5 are fully amortized during the year.

4.6. Intangible assets

Intangible assets include software and concession rights.
Software: Software licenses are recognized at historical and subsequently they are carried at
cost less accumulated amortization. Depreciation is calculated using the straight-line basis

during the assets’ useful life that range from 1 to 4 years.

Concession Rights: The exclusive rights of the Company to operate lottery games in Greece
that are subject to the Concession Agreement are recognized initially at cost and subsequently
at amortized cost decreased by any impairment losses (refer to Note 4.7, for the impairment
test procedures). The 12-year concession granted by the Hellenic Republic to the Company to
operate lottery games via all appropriate means provided by the current technology, has been

stated at cost, and will be depreciated during the twelve (12) year period.
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4.7. Impairment of non-financial assets

Intangible assets are subject to annual impairment review. Assets that are depreciated are
also subject to an impairment review when there are indications that the book value of
property, plan and equipment exceeds their recoverable amount. The recoverable amount of
an asset is the higher of its fair value less costs of disposal and its value-in-use. An impairment
loss is recognized when the carrying amount of these assets (cash generating unit - CGU) is
greater than its recoverable amount. Fair value less costs of disposal is the amount received
from the sale of an asset at an arm’s length transaction in which participating parties have full
knowledge and participate voluntarily, after deducting any additional direct cost for the sale
of the asset. Value-in-use is the present value of the estimated future cash flows that are
expected to flow into the company from the use of the asset and from its disposal at the end
of its estimated useful life.

For the purposes of assessing impairment, assets are grouped at the lowest level for which
there are separately identifiable cash flows (cash generating units). As a result, some assets
are tested individually for impairment and some are tested at cash generating unit level.

An impairment loss is recognised at profit or loss for the amount by which the asset’s or cash-
generating unit’s carrying amount exceeds its recoverable amount. The recoverable amount
is the higher of fair value, reflecting market conditions less costs to sell and value in use, based
on an internal discounted cash flow evaluation. If the book value of a cash generating unit,
exceeds its recoverable amount, then impairment loss is recognized.

The impairment loss is charged pro rata to the other assets of the cash generating unit. All
assets are subsequently reassessed for indications that an impairment loss previously

recognised may no longer exist, such that the previously recognized impairment is reversed.

4.8. Leases

The Company as lessee

Right of Use Assets

Under IFRS 16, a contract is, or contains a lease if it conveys the right to control the use of an
identified asset for a period of the time in exchange for consideration. For such contracts, the
standard requires a lessee to recognize a right of use asset and a lease liability. The right of
use of asset is depreciated and the liability accrues interest.

The only exception the Company uses in application of IFRS 16 is leases with a lease term of
12 months or less and containing no purchase options.

Further, the Company does not apply IFRS 16 for leases of intangible assets.
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Lease liabilities

At commencement of a lease, the Company measures a lease liability at the present value of
the lease payments which are not paid as at that date. Lease payments are discounted using

the Company’s incremental borrowing rate.

The Company as a lessor

The leases in which the Company does not transfer substantially all the risks and rewards
incidental to ownership of an asset are classified as operating leases. For operating leases,
lease income is recognised through the income statement on a straight-line basis over the

period of the lease.

4.9. Financial assets

Financial assets include cash and other financial instruments. A financial instrument is any
contract that gives rise to a financial asset of one entity and a financial liability or equity

instrument of another entity.

Initial recognition and subsequent measurement of financial assets

Financial assets are classified, at initial recognition, as those subsequently measured (i) at
amortised cost, and (ii) at fair value through other comprehensive income (FVOCI), or fair
value through profit or loss (FVPL). The classification of financial assets at initial recognition
depends on the financial asset’s contractual cash flow characteristics and the business model
within which the financial asset is held.

The Company initially measures a financial asset at its fair value plus, in the case of a financial
asset not at fair value through profit or loss, transaction costs.

In order for a financial asset to be classified and measured at amortized cost or fair value
through other comprehensive income, it needs to give rise to cash flows that are ‘solely
payments of principal and interest (SPPI)’ on the principal amount outstanding. This

assessment is referred to as the SPPI criterion and is performed at an instrument level.

For the purpose of subsequent measurement, financial assets are classified in three
categories:

- Financial assets at amortised cost (debt instruments)
- Financial assets at fair value through other comprehensive income

- Financial assets at fair value through profit or loss
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Financial assets at amortised cost are subsequently measured using the effective interest (EIR)
method and are subject to impairment. Gains and losses are recognised in profit or loss when
the asset is derecognised, modified or impaired.

Financial assets held to collect contractual cash flows and those contractual cash flows are
solely payments of principal and interest on the principal amount outstanding, are measured
at amortized cost. Interest income is calculated using the effective interest method and is
recognized in “Finance income”. The gain or loss that results from the recognition of the asset
is recognized directly in the profit or loss along with any foreign exchange gains / losses.

Impairment losses are recognized in line “Net impairment losses on financial assets”.

Impairment of financial assets

The Company assesses at each reporting date, whether a financial asset or group of financial

assets is impaired as follows:

The Company recognises an allowance for Expected Credit Losses (ECLs) for all debt
instruments not held at fair value through profit or loss. ECLs are based on the difference
between the contractual cash flows due in accordance with the contract and all the cash flows
that the Company expects to receive, discounted at an approximation of the original effective
interest rate.

ECLs are recognised in two stages. For credit exposures for which there has not been a
significant increase in credit risk since initial recognition, ECLs are provided for credit losses
that result from default events that are possible within the next 12 months (a 12-month ECL).
For those credit exposures for which there has been a significant increase in credit risk since
initial recognition, a loss allowance is required for credit losses expected over the remaining
life of the exposure, irrespective of the timing of the default (a lifetime ECL).

For trade receivables and contract assets, the Company applies a simplified approach in
calculating ECLs. Therefore, the Company does not track changes in credit risk, but instead

recognise a loss allowance based on lifetime ECLs at each reporting date.

Derecognition of financial assets
A financial asset (or a part of a financial asset or part of a group of similar financial assets) is
derecognized when:
e the rights to receive cash flows from the asset have expired,
e the Company retains the right to receive cash flows from the asset, but has assumed
an obligation to pay them in full without material delay to a third party under a “pass-

through” arrangement, or
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e the Company has transferred its rights to receive cash flows from the asset and either
(a) has transferred substantially all the risks and rewards of the assets, or (b) has
neither transferred nor retained substantially all the risks and rewards of the asset

but has transferred control of the asset.

When the Company has transferred its rights to receive cash flows from an asset or has
entered into a pass-through arrangement, it evaluates if, and to what extent, it has retained
the risks and rewards of ownership. When it has neither transferred nor retained substantially
all of the risks and rewards of the asset, nor transferred control of the asset, the Company
continues to recognize the transferred asset to the extent of its continuing involvement. In
that case, the Company also recognizes an associated liability. The transferred asset and the
associated liability are measured on a basis that reflects the rights and obligations that the
Company has retained. Continuing involvement that takes the form of a guarantee over the
transferred asset is measured at the lower of the original carrying amount of the asset and

the maximum amount of consideration that the Company could be required to repay.

4.10. Cash and cash equivalents

Cash and cash equivalents include cash at bank accounts and in hand as well as short term
highly liquid investments such as money market instruments and bank deposits with an

original maturity of three months or less.

4.11. Equity

Share capital is determined using the nominal value of shares that have been issued. Ordinary
shares are classified as equity.

Any excess of the fair value of the consideration received over the par value of the shares
issued is recognized as share premium in shareholders’ equity. Share capital issuance costs,
net of related tax, are reflected as a deduction from share premium.

Treasury shares consist of Company’s own equity shares, which are reacquired and not
cancelled. Treasury shares do not reduce the number of shares issued but reduce the number
of shares in circulation. Treasury shares are recognized at cost as a deduction from equity.
No gain or loss is recognized in the income statement on the purchase, sale, issue or
cancellation of the Company’s own share capital. Expenses related to the issuance of shares

for the purchase of companies are included in the acquisition cost of the company acquired.
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4.12. Current and deferred tax

Income tax for the period comprises current and deferred tax. Tax is recognized in the Income
Statement, except to the extent that it relates to items recognized in other comprehensive
income or directly in equity. In this case, the tax is also recognized in other comprehensive
income or directly in equity, respectively.

Current income tax is measured on the taxable income for the year using enacted or
substantively enacted tax rates at the reporting date in the countries where the Company
operates and generates taxable income. Management periodically evaluates positions taken
in tax returns with respect to situations in which applicable tax regulation is subject to
interpretation. It establishes provisions where appropriate on the basis of amounts expected
to be paid to the tax authorities.

Deferred income tax is provided on all temporary differences arising between the carrying
amounts of assets and liabilities for financial reporting purposes and their tax bases.
Deferred tax assets are recognized for all deductible temporary differences, carry forward of
unused tax credits and unused tax losses, to the extent that it is probable that taxable profit
will be available against which the deductible temporary differences and the carry forward of
unused tax credits and unused tax losses can be utilized. Deferred tax liabilities are recognized
for all taxable temporary differences. In addition, tax losses available to be carried forward as
well as other income tax credits to the Company are assessed for recognition as deferred tax
assets. Deferred tax assets and liabilities are calculated, without discounting, at tax rates that
are expected to apply to their respective period of realisation, provided they are enacted or
substantively enacted at the balance sheet date.

Most changes in deferred tax assets or liabilities are recognised as a part of tax expense in the
Income Statement. Only changes in deferred tax assets or liabilities that relate to a change in
value of assets or liabilities that is charged directly to equity are charged or credited directly
to equity. Deferred tax asset is reviewed at each balance sheet date and reduced to the extent
that it is no longer probable that sufficient taxable profit will be available to allow the benefit
of part or all of that deferred tax asset to be utilised. The Company recognises previously
unrecognised deferred tax asset are reassessed at each balance sheet date to the extent that
it has become probable that future taxable profit will allow the deferred tax asset to be
recovered.

The Company may offset deferred tax assets and deferred tax tax liabilities if and only if:

(a) The enterprise has a legally enforceable right to offset current tax claims against current

tax liabilities, and
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(b) Deferred tax assets and deferred tax liabilities relate to income taxes levied by the same
tax authority.

The Company may offset current tax assets and current tax liabilities if and only if, the
enterprise:

(a) Has a legal right to set off the amounts recorded, and

(b) Intends to either repay/ settle the net balance or to recover the claim and pay the

obligation at the same time.

4.13. Provisions, contingent liabilities and contingent assets

Provisions are recognized when the Company has a present obligation (legal or constructive)
as a result of a past event, it is probable that an outflow of resources embodying economic
benefits will be required to settle the obligation and a reliable estimate can be made of the
amount of the obligation. No provisions are recognized for future operating losses.

Where the effect of the time value of money is material, the amount of a provision is the
present value of the expenditures expected to be required to settle the obligation. The
discount pre-tax rate reflects current market assessments of the time value of money and the
risks specific to the liability. Where discounting is used, the carrying amount of a provision
increases in each period to reflect the passage of time. This increase is recognised as
borrowing cost in the profit or loss statement and specifically at line “Finance costs”.

All provisions are reviewed at each balance sheet date and adjusted to reflect the current best
estimate. If it is no longer probable that an outflow of resources embodying economic benefits
will be required to settle the obligation, the provision is reversed.

In those cases where the possible outflow of economic resource as a result of present
obligations is considered improbable or remote, or the amount to be provided for cannot be
measured reliably, no liability is recognised unless assumed in the course of a business
combination. Contingent liabilities are not recognized in the Financial Statements but are
disclosed, except if the probability that there will be an outflow of resources that embody
economic benefits is remote.

Contingent assets are not recognized in the Financial Statements but are disclosed provided

that the inflow of economic benefits is probable.
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4.14. Financial liabilities

The Company's financial liabilities include bank loans and overdrafts, trade and other payables

and finance leasing liabilities.

Initial recognition and subsequent measurement of financial liabilities

All financial liabilities are recognised initially at fair value and, in the case of loans and
borrowings and payables, net of directly attributable transaction costs. The measurement of
financial liabilities depends on their classification.

Finance lease liabilities are measured at initial value less the capital element of lease

repayments.

Derecognition of financial liabilities

A financial liability is derecognized when the obligation under the liability is discharged or
cancelled or expires. When an existing financial liability is replaced by another from the same
lender on substantially different terms, or the terms of an existing liability are substantially
modified, such an exchange or modification is treated as the derecognition of the original
liability and the recognition of a new liability. The difference in the respective carrying
amounts is recognized in the income statement.

The loans are divided into long term (mature in more than one year) and short term (mature

in one year or less).

Offsetting of financial assets and liabilities

Financial assets and liabilities are offset, and the net amount is presented in the statement of
financial position only when the Company has a legally enforceable right to set off the
recognized amounts and intends either to settle such asset and liability on a net basis or to
realize the asset and settle the liability simultaneously. The legally enforceable right must not
be contingent on future events and must be enforceable in the normal course of business and

in the event of default, insolvency or bankruptcy of the company or the counterparty.

4.15. Retirement benefit costs

The Company pays contributions to employee retirement benefit plans in accordance with the

applicable laws and its practices.

Defined benefit plans

A defined benefit plan is a benefit plan in which specific benefits become payable to the
employee upon retirement, which are determined by certain parameters such as age, years
of service or salary. For a defined benefit plan, the value of the liability is equal to the present

value of the defined benefit payable at the balance sheet date less the fair value of plan assets
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and of past services cost. The defined benefit liability and the related expense is estimated
annually by independent actuaries using the projected credit unit method. The present value
of the liability is determined by discounting the estimated future cash flows to the interest
rate of high-quality corporate bonds or government bonds in the same currency as the liability
with proportional liability duration, or interest rate that takes into account the risk and
duration of the liability, where the market depth for such bonds is weak. The costs of liability
are recognized in income during the rendering of insured services. The expenses for defined
benefit plans, as estimated, are recognized in the Income Statement and are included in staff
costs. Additionally, based on the requirements of IAS 19 (Amendment) the actuarial
profits/(losses) are recognised in the statement of comprehensive income.

During the year, following a decision issued by the International Finance Reporting
Interpretations (IFRIC) issued in May 2021, it was determined that the period over which the
provision for retirement benefits is accrued under Article 8 of Law 3198/1955, shall be the
period of 16 years prior to the date at which the employee is due to retire based on the
retirement scales provided by Law 4093/2012. This resulted in a change in accounting policy,
since up to that date, the Company was accruing the retirement benefit provision from the
date of recruitment up to the date of retirement. This change in accounting policy was applied
retrospectively to these financial statements in accordance with the provisions of IAS 8 and is

described in detail in Note 4.16.

4.16. Restatement of comparative financial information

The Company’s financial information for the year ended on 31 December 2020 were restated
due to a change in accounting policy - IAS 19 Employee benefits which was applied
retrospectively.

The IFRS Interpretations Committee issued in May 2021 the final Decision on the agenda
entitled “Distribution of benefits in periods of service in accordance with International
Accounting Standard (IAS) 19", which includes explanatory material regarding the way of
distribution of benefits in periods of service (i.e. the period over which such benefits accrue)
for defined benefit plans that are similar to those that apply to the Company’s employees in
Greece (i.e. the benefits defined in Article 8 of Greek Law 3198/1955 regarding the provision
of compensation due to retirement).

The Company, until the issuance of the IFRIC Decision, applied IAS 19 by accruing the benefits
defined by the respective law (L.2112/1920 and its amendment L. 4093/2012) over the period
from the date of recruitment until the completion of 16 years of service according to the scale

provided by L. 4093/2012.
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However, under the aforementioned decision the benefits need to be accrued in the last 16
years until the date of retirement of employees following the scale of L.4093/2012.

This change resulting from the application of the above Decision has been treated as a change
in accounting policy, applying the change retrospectively, from the beginning of the first
comparative period, i.e. 01.01.2020 to 31.12.2020, in accordance with paragraphs 19-22 of
IAS 8, with the impact on the relevant periods presented in the tables that following this Note.

The tables do not include the items non-affected by the above changes:

Statement of Financial position extract 01.01.2020

Effect of
change in
accounting

Restated
01.01.2020

Statement of Financial Position (extract) Published
31.12.2019

policy under
IAS 19

ASSETS

Deferred tax assets 14,894 14,894

Towldssets | osaam | - | osaam |
EQUITY & LIABILITIES

Retained earnings 2,211 2,241
Total equity 90,968 “ 90,998
Employee benefit plans (30)

Total liabilities 162,460 m 162,430
Total Equity & Liabilities | 253428 | - | 253428 |

Statement of Financial position extract 31.12.2020

Effect of
change in
accounting
policy under
IAS 19

ASSETS

Deferred tax assets 25,759 25,752

Restated
31.12.2020

Statement of Financial Position (extract) Published
31.12.2020

EQUITY & LIABILITIES
Retained earnings (34,060) (34,037)

Total equity 54,698 “ 54,721

Employee benefit plans (30)

Total liabilities 151,268 | (300 | 151,238

Total Equity & Liabilities 20966 | (1) | 20595
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Income Statement & Statement of Comprehensive Income extract 01.01-31.12.2020

Published E::]e:t::::ta;:ge Restated
Income Statement (extract) 01.01- olicy under |is 01.01-

31.12.2020 | Po'Y 16 31.12.2020
Payroll expenses (927) (1) (928)
Finance costs (2,732) (2,732)

Profit before income tax (47,133) -_ (47,134)

Income tax expense 10,863 10,864

e -n- 5,270

Actuarial gains/(losses)

Related tax

Total comprehensive income, net (36,270) _ (36,270)
of tax

5. OPERATING SEGMENTS

The following information refers to business segments that the management of the Company
has decided to monitor separately for decision making purposes. The business segments are

defined based on the type of the games. Further details relating to the lottery types are given

in note 4.2.

INSTANT NEW
01.01.2021-31.12.2021 LOTTERY Lgﬁf_:xis YEAR'S EVE
(SCRATCH) LOTTERY
Reverwe(Gor) | ssam | saess | - | eses |
GGR contribution (30 167) (19,833) (50 000)
et gomingrevenueNGR) | 20972 | 13se2 | - | 3sem |
Agents' commission (13,752) (10,321) (977) (25,049)
Other direct costs (5,612) (2,976) - (8,588)
Other operating income 47 29 1,568 1,644
Operating expenses (6,917) (4,227) (30) (11,174)
;\l;teitr:pairment losses on financial 278 170 i 448

Depreciation, Amortization
expense & Impairment

Impairment of mtanglble assets (2,678) (1,637) (4,315)

(10,389) (6,348) - (16,737)
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01.01.2020-31.12.2020 INSTANT PASSIVE NI?W
Restated (*) LOTTERY |\ orTeRIEs | YEAR S EVE
(SCRATCH) LOTTERY
| Revenue(GGR) | 44235 | 32113 | - | 76349 |
GGR contribution (24,421) (25,622) - (50,043)
| Net gaming revenue (NGR) | 19814 | 6492 | - |
Agents' commission (10,176) (12,377) - (21,552)
Other direct costs (4,412) (2,884) - (7,296)
Other operating income 457 331 - 788
Operating expenses (5,507) (3,998) - (9,505)
Net impairment losses on financial (15,277) (1,260) - (16,538)

Depreciation, Amortization expense &
Impairment

Results from operating activities (24,782) (19,723) _m

(9,680) (7,028) = (16,708)

Total Assets and Liabilities of the Company are jointly used in the achievement of the
Company's business objectives and cannot easily be segregated in Operating Segments.

It is mentioned that the figures between the two periods are not fully comparable mainly due
to the differentiation of the period of time in which the retail network remained inactive due
to the Coronavirus (COVID-19) pandemic.

Additionally, as far as the New Years’ Eve Lottery is concerned, for the year 2020 the relevant

draw was not conducted due to the coronavirus (COVID-19) pandemic.

6. INTANGIBLE ASSETS

The intangible assets refer to software and concession rights and are analyzed as follows:

Software Conf:essmn Total
Rights

For the financial year ended on 31.12.2020

Opening net book amount

100,2 105,074
(1 January 2020) 4,796 00,278 05,0
Amortization charge 774 (15,833) (16,607)
Net Book Amount
467
(31 December 2020) Cs 84,444 88,46

For the financial year ended on 31.12.2021

Opening net book amount

(1 January 2021) 4,022 84,444 88,467
Amortization charge (757) (15,833) (16,591)
Impairment - (4,315) (4,315)
Net Book Amount

(31 December 2021) 3,265 64,296 67,561
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Intangible assets are mainly comprised by the 12-year license to produce, operate, distribute,
promote and manage all State Lotteries, costing € 190,000. This is amortised over the life of
the concession.

Following the operational challenges brought on by coronavirus (COVID-19) pandemic, there
were indications that carrying value of the HELLENIC LOTTERIES S.A. Concession Rights
exceeded their recoverable amount as at 31 December 2021 and, consequently, Management
considered that an impairment test should be conducted.

The impairment test resulted in an impairment loss of € 4,315 being recognized in 2021 with
respect to the 12-year license to produce, operate, distribute, promote and manage all State
Lotteries of HELLENIC LOTTERIES S.A..

The recoverable amount was determined based on the value-in-use method which required
the use of assumptions and estimates. The value in use is calculated based on the projected
cash flows covering the concession agreement period (until April 2026). Subjective estimates
and judgements by management about the future results of HELLENIC LOTTERIES S.A. (CGU)
were included in the above calculation. These estimates and judgements include assumptions

surrounding revenue growth rates, direct costs and discount rates..

The key assumptions used for the calculation of the Value in Use were the following:
e Compounded annual revenue growth rate (CAGR) on NGR: 2.5%
e EBITDA margin (on NGR): 20.2% - 25.3%
e Discount rate (WACC): 10.37%

Based on the aforementioned impairment test, the recoverable amount was calculated at €
64,296, while the carrying amount of the license before impairment was € 68,611 resulting in
the aforementioned impairment of € 4,315.

If the discount rate used in the value-in-use calculation had been 0.25% lower than
management’s estimates as at 31.12.2021, the Company would have to recognize an
impairment of € 4,002 (instead of € 4,315). If the discount rate used in the value-in-use
calculation had been 0.25% higher than management’s estimates as at 31.12.2021, the

Company would have to recognize and impairment of € 4,625 (instead of € 4,315).

The intangible assets of the Company have not been pledged.
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7. PROPERTY, PLANT AND EQUIPMENT

The property plant and equipment analysis is as follows:

_m

For the financial year ended on 31.12.2020

Opening net book amount

(1pJanu§ry 2020) 10 30 “
Additions . 87
Depreciation charge (8) (34) (41)

Net book amount 3 33 “
(31 December 2020)

For the financial year ended on 31.12.2021

Opening net book amount 3 83 “
(1 January 2021)

Additions - 101
Depreciation charge (3) 118 _
Net book amount i 65 “
(31 December 2021)

The tangible assets of the Company have not been pledged.
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8. RIGHT-OF-USE ASSETS & LEASE LIABILITIES

The Right-of-use assets analysis is as follows:

For the financial year ended on 31.12.2020

Opening net book amount 40 72 111

Additions - so R
Depreciation charge (14) (45) m
Termination of leases - (18)
Net book amount 25 68 “

For the financial year ended on 31.12.2021

Opening net book amount 25 68 “
Depreciation charge (15) (11) m
Termination of leases - (60) m
Other movements (3) 3 _
Net book amount 7 -

31/12/2020

Acquisition cost 47 179 227
Accumulated depreciation (22) 111 (133)

Net book value (31 December 2020) 25 68 “
31/12/2021

Acquisition cost 37 56 “
Accumulated depreciation (29) (56) (86)

Net book value (31 December 2021) 7 -

The statement of financial position of 2021 includes the following amounts related to lease
liabilities:

Non-current =
Current 8

o | s

The Company’s interest expense on lease liabilities amounts to € 1 (2020: € 3). The Company’s

thE
o O

total payments for lease liabilities in 2021 amount to € 27 (2020: € 63).
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9. DEFERRED TAX ASSETS

The movement of deferred tax assets is as follows:

| s=na2m 31.12.2020
Opening balance, net deferred asset 25,752 14,887

Charge recognised in profit or loss (3,341) 10,865
Charge recognised in other comprehensive income - -

Closing balance, net deferred asset m 25,752

The movement in deferred tax assets and liabilities per category during the prior year is as
follows:

Recognised in

Balance at Balance at 31

Recognised in Other
LIy rofit or loss Comprehensive PIEsE
2021 P P 2021
Income

Pro,.aerty, plant and 72 (38) i 34
equipment
Intangible assets 115 906 - 1,021
Trade receivables 146 (146) - -
Other non-current &

(4) s > (4)
current assets
Employee benefits 2 (2) - -
Other non-current & 18,553 2,493 i 21,046

current liabilities
Tax Losses 6,868 (6,554) 313,757
,752

Balance at 1 Recognised in Balance at 31
January Recognised in Other December
2020 profit or loss | Comprehensive 2020
Restated Income Restated
Property, plant and 260 (188) i 7
equipment
Intangible assets 174 (59) - 115
Trade receivables 2,208 (2,062) - 146
Other non-current & (3,264) 3,260 i ()
current assets
Employee benefits 3 (1) - 2
Borrowings (70) 70 - -
Other non-current & 15,577 2,976 i 18,553

current liabilities
Tax Losses 6,868 6,868
,752
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Deferred tax assets and liabilities are offset when there is the legal right to offset current tax
assets with current tax liabilities and these assets and liabilities refer to the same tax
authorities.

According to law 4799/2021, the corporate income tax rate in Greece is reduced from 24% to

22% for the fiscal years 2021 onwards.

10.CASH AND CASH EQUIVALENTS

The cash and cash equivalents analysis is as follows:

Cash in hand 39 231
Short term bank deposits 79,431 45,495

| 79470 45,725

Short term bank deposits are comprised by current accounts and short-term time deposits
with a maturity of three months or less from the date of the acquisition. The effective interest

rates are based on floating rates and are negotiated on a case-by-case basis.

11.TRADE RECEIVABLES

The analysis of trade receivables is as follows:

Receivables from sales' network 42,007 44,186
Receivables from agencies (accounts under i 250
arrangement)

Doubtful receivables from agents 3,847 1,859
Other receivables 7 23
Less loss allowance on short term trade receivables (4,484) (3,685)

Total short term trade receivables 41,376 m

Long term receivables from agents (accounts under

- 1,247
arrangement)

) .

ac;sésn!(c;ss allowance on long term receivables from - (1,247)

Total trade receivables 41,376 m

“Long term receivables from agents” in the comparative period represented receivables under

settlement arrangements with certain agents. During the current period, the relevant
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arrangements were early terminated and pending amounts were settled, thus the respective
loss allowance was released.

The Company's exposure to credit risk is mainly concentrated in the doubtful receivables from
agents accounts. According to IFRS 9 requirements, an assessment of the credit risk under ECL
model was conducted and the calculated amount was less than the carrying amount of the
loss allowance before the assessment. Consequently, on 31.12.2021 the loss allowance of the

Company was decreased by € 448.

12.0THER CURRENT ASSETS

The other current assets analysis is as follows:

Other receivable - revenue receivable 112 677
Prepaid expenses 413 202
Receivables from taxes 4 4

fotal | 50 | 388

13.Equity

13.1 Share capital
Company’s Share capital amounts to € 31,000, divided into 3,100,000 ordinary registered
shares worth € 10 each. The Company’s shareholder structure includes OPAP INVESTMENT
LTD, which is the controlling shareholder with 83.50% of our ordinary shares, and SCIENTIFIC
GAMES GLOBAL GAMING S.a.r.l. with 16.50% of our ordinary shares. All shares are of equal
value concerning the dividend distribution and capital return and represent one vote at the

General Meeting of the shareholders of HELLENIC LOTTERIES S.A..

13.2 Reserves
The reserves consist of the mandatory amounts deducted from each years' earnings for the
formation of Statutory reserve.
Statutory reserve is not available for distribution and the additional amount added each year
is equal to or at least, 5% of the annual net profit. The requirement to increase the statutory
reserve ends when the reserve reaches a minimum of 1/3 of the Company’s share capital.
The Statutory reserve of the Company as at 31.12.2021 amounts to € 1,875 as no extra reserve

was formed during the current year or the prior year, due to the losses incurred.
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14.BORROWINGS

The Borrowing analysis is as follows:

| 31122021 | 3112202

Long term borrowings 49,858 50,000
Short term borrowings 167 125

Total borrowings m 50,125

The movement in Company’s borrowing is as follows:

31.12.2020 31.12.2021

Payments

Year of . B Provision . .. Outstanding

. Book New interest Amortization .
maturity Repayments of nominal
value Loans of of expenses
. Interest value

previous

Bond Loan,
amount 2023 50,125 - (50,000) (125) - - - -
€50,000
Bond Loan,
amount 2024 - 50,000 - - 167 142 50,000 50,025
€50,000

(Total [ | 50125 |s0000] (s0) | (125 | 167 | (142 [ 50,000 | 50,025

On 05.02.2016, the Company entered into an Agreement with Alpha Bank for the renewal of
the Revolving Bond Loan for amount up to € 50,000 for a period of three years (ending in
February 2019). On 05.12.2018 the Company renegotiated the Bond Loan terms and managed
to decrease the interest rate from 3.9% floating to 3.0% fixed and to extend the maturity date
to 01.09.2020. It should be mentioned that for the aforementioned bond loan, for both
periods 2020 and 2021, OPAP S.A. is guarantor of 83.5% of the loan balance. During the
current period, on 27.10.2021 the Company repaid the bond loan from Alpha bank through
refinancing by issuing a new bond loan of € 50,000 with the same bank and a maturity date
on 27.10.2024 and with an option to extend the Bond Loan for 2 years. OPAP S.A. remains a
guarantor for the new Bond Loan with the same percentage of 83.5% of the loan balance.
The Bond Loan has been recorded as a financial liability at its fair value, and subsequently
measured at amortized cost under IFRS 9.

The above bond loan agreement does not contain mortgages and pledges over the assets of
the Company.

Finally, it is noted that as at 31.12.2021 HELLENIC LOTTTERIES S.A. has complied with the

financial covenants relating to its borrowing facility.



HELLENIC LOTTERIES S.A. — Annual Financial Report 2021

15.EMPLOYEE BENEFIT PLANS

The employee benefit plans analysis is as follows:

31.12.2020

Restated
Opening balance _-_
Current service cost

Interest cost - -

Settlement cost (result) 83 -

Total cost recognized in Statement of Comprehensive
Income

Actuarial loss arising from financial assumptions - -

Actuarial (gain)/loss arising from experience adjustment - -

Total actuarial (gain)/loss recognized in Equity ——

Payments (90) -

The main actuarial assumptions for the retirement plan are the following:

Discount rate 0.60% 0.60%
Expected salary increase percentage 1.80% 1.50%
Average service in the company - 25.91
Inflation rate 1.80% 1.50%

liability change
Increase in discount rate by 0.5% - -11%
Decrease in discount rate by 0.5% - 13%
Increase of the expected wages' increase by 0.5% - 12%
Decrease of the expected wages' increase by 0.5% - -11%

16.TRADE PAYABLES

The analysis of Trade payables is as follows:

Suppliers (services, assets, etc.) 8,091 5,100
Payout to the winners and unclaimed winnings 51,676 50,899
Other payables (salaries — subsidies) 446 313

Contracts' liabilities

Total trade payables 65 842 61 289
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Trade payables are non-interest bearing and are normally settled within 60 days.

More specifically, as at 31.12.2021 the payout to winners amounts to € 13,653 (31.12.2020: €
5,305), the unclaimed winnings to € 5,056 (31.12.2020: € 6,196), and the payout provision
from SCRATCH games to € 32,967 (31.12.2020: € 39,398).

It is also noted that as a result of the 21 SCRATCH games expiration that occurred during the
second quarter of 2021, from a total payout provision of € 4,715 that had been recorded, the
amount of € 1,170 was reversed while the amount of € 3,545 was defined as unclaimed

winnings and consequently is payable to the State.

17.CURRENT INCOME TAX ASSETS

The Income tax liabilities analysis is as follows:

Income tax receivables 2,302

Total Income tax receivables _m

For the current fiscal year, the tax losses of the Company amount to € 4,758, consequently no

income tax was recorded.

18.OTHER CURRENT LIABILITIES

The other current liabilities analysis is as follows:

Guarantee deposits from agents 292 297
Wages and salaries 55 115
Accrued expenses 1,240 563
Insurance contributions payable 42 35

Liability to the Greek State for the management of New

Year's Eve Lottery 1,916 i
Provision stipulated in the Concession Agreement 62,780 37,721
Contribution on the net revenues 1,783 -
Other taxes 1,266 371
Other liabilities 309 293

As far as the New Years’ Eve Lottery is concerned, no liability is presented as at 31.12.2020 as

the relevant draw was not conducted due to the coronavirus (COVID-19) pandemic.
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‘Provision stipulated in the Concession Agreement’ of € 62,780 as at 31.12.2021 (31.12.2020:
€ 37,721) represents the difference between the contribution on the net revenues (GGR) of
HELLENIC LOTTERIES S.A. actually paid to the Greek State for the current and previous period
and the minimum amount required by the Concession Agreement of € 50,000. The payment
of its remaining balance is subject to arbitration as discussed in Note 19.

Finally, “Other taxes” include VAT and withholding taxes from games.

19.GGR CONTRIBUTION

As per the Concession Agreement, a 30% contribution is imposed on the Company’s Gross
Gaming Revenue (revenue minus players’ winnings as calculated per Greek GAAP), subject to
a € 50,000 annual minimum concession fee with the exception of the first and the last year of
the concession, for which this should be calculated on a pro rata basis. For the calculation of
this contribution, revenues from the New Year’s Eve Lottery are excluded according to the
Concession Agreement provision.

The total contribution expense on revenues charged in the current period amounts to €
50,000 (2020: € 50,043) from which the amount of € 24,940 (2020: € 12,322) has already been
paid while the remaining amount of € 25,060 (2020: € 37,721) represents a provision has been
accrued within Other Liabilities (Note 18). It is noted that the Company disagrees with the
payment of the aforementioned provisioned amount, as it has not been able to operate freely
in the past two years due to the Greek government lockdown measures against coronavirus
(COVID-19). For this reason, the Company has already appealed to the London Court of

International Arbitration in accordance with the provisions of the Concession Agreement.

20.AGENTS’ COMMISSION

The sales’ network commissions are calculated as a percentage on wagers, ranging from 6%
to 12% depending on type of lottery sales and the sales’ channel (wholesalers, mini markets,
OPAP S.A. sales’ network etc.). The aforementioned percentages may become even higher in

case of the achievement of specific sales targets.
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21.0THER DIRECT cOST

The level of the other direct costs is directly connected with the level of the Company’s gaming
activity.

Specifically, it mainly includes the cost for the provision of services provided from OPAP S.A,,
INTRALOT S.A. and SCIENTIFIC GAMES INTERNATIONAL INC. regarding the designing, printing
and logistics of SCRATCH tickets, operation and maintenance of the central system and the

usage of OPAP’s sales network.

22.0THER OPERATING INCOME

| 221 | 2020 |

Commission on New Year's Eve Lottery revenues 1,568 -

Other Income 75 788

The New Year’s Eve Lottery is issued once a year and the draw is held on New Year’s Eve. Net
Revenues from this Lottery are attributed to the Greek State. HELLENIC LOTTERIES S.A., under
the Concession Agreement, produces, operates, distributes, promotes, and manages it and
receives a 17% management fee on amounts wagered. The fee includes all company costs
related to the operations of the New Year’s Eve Lottery. This specific income is recognized
once a year, during December (note 4.2). For the year 2020, due to the impact of coronavirus
(COVID-19), the New Year’s Eve Lottery draw was not conducted.

Other income in 2020 mainly includes the 25% discount on tax liabilities of € 721 resulting
from the measures that were introduced by the Greek authorities against coronavirus (COVID-

19) impact.

23.PAYROLL EXPENSE

The Payroll expenses analysis is as follows:

2020

Wages and salaries 476 737
Social security costs 128 185
Other staff costs 8 11
Employee benefit plans - (5)
Termination compensations 83 -

jotal _____|_65___|__ 98 |
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As at 31.12.2021, the Company employed 9 full time individuals versus 12 individuals as at
the same date of the previous year.

24.MARKETING EXPENSES

The Advertising expenses analysis is as follows:

CSR and sponsorships expense - 12
Advertising expense 5,973 4,043

25.OTHER OPERATING EXPENSES

The Other operating expenses analysis is as follows:

IT related costs 11 11
Utilities & Telecommunication costs 380 324
Rentals 4 18
Other 4,111 4,169

ot | ass | asm

Other expenses primarily include professional fees of € 1,927 (2020: € 1,995), third party fees
of € 514 (2020: € 126), logistic and printing services of € 1,344 (2020: € 1,395).

26.NET IMPAIRMENT LOSSES ON FINANCIAL ASSETS

In 2021, the assessment relating to the recoverability of trade receivables accounts indicated
that the loss allowance of the Company needs to be decreased by € 448 (Note 11).

As far as the comparative period is concerned, Management’s estimates at the time relating
to the performance of the Company up to end of the Concession Agreement (April 2026) had
indicated that most probably the GGR contribution prepayment asset would not be recovered
and as aresultas at 31.12.2020 it was fully impaired. As a result, the Company had recognized

a loss allowance of € 13,541.
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27.FINANCIAL INCOME/(EXPENSES)

The Financial results analysis is as follows:

2020

Interest expense from financial lease (1) (3)
Interest and expenses of bond loan (1,446) (1,818)
Other financial expenses (909) (910)

Dlscountlng interest

-m- 2.732)
__

Bank deposits

Other financial income - 31
Reversal of previous year discount interest 609 -
Dlscountlng interest

__
Net finance costs (1,519) m

The “Other financial expenses” mainly include commission expenses for letters of guarantees.
The “Reversal of previous year discount interest” includes the derecognition of the finance
interest recognized in the past relating to an arrangement between the Company and certain

agents which was early terminated and pending amounts were settled.

28.INCOME TAX

The income and deferred tax analysis are as follows:

Amounts recognized in Profit or Loss:

Year that ended on December 31 m

Current tax - (2)
Deferred tax (1,202) 10,865
Deferred tax (Impact due to change in tax rate) (2,147)

Amounts recognized in Other Comprehensive Income:

Year that ended on December 31 m

Deferred tax (7) -

otal _____|___|_-_|
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Based on International Accounting Standard 12 “Income Taxes” deferred tax assets and
liabilities are calculated, without discounting, at tax rates that are expected to apply at the
period of realization, provided they are enacted or substantively enacted at the reporting
date.

According to Law 4799/2021, the corporate income tax rate in Greece is reduced from 24% to

22% for fiscal years 2021 onwards.

The reconciliation of income tax is the following:

Profit/(Loss) before tax (26,457)

Tax according to the tax rate (2021: 22%, 2020: 24%) 5,821 11,312
Tax effect on deferred tax due to change in tax rate (2,147) -
Tax effect from expenses/income that are not tax deductible 6 141
Permanent and other differences 99 (552)
Deferred tax on tax losses (7,120) (37)

Income tax and deferred tax (expense)/income m 10,864

29.EARNINGS/(LOSSES) PER SHARE

The basic earnings per share are calculated as follows:

(Amounts in thousands of euro) 31.12.2021 m

Net loss attributable to the shareholders (29,798) (36,270)
Weighted average number of ordinary shares 3,100 3,100

Basic losses per share (in €) (9.6124) (11.7001)

30.RELATED PARTY DISCLOSURES

The term related parties include companies at which the Company participates with a
significant percentage, companies that are controlled by its main shareholders, companies
controlled by members of the BoD or key management personnel, as well as close members
of their family. The Company’s income and expenses for the fiscal year 2021 as well as the
balances of receivables and payables for the same period that have arisen from related party

transactions, as defined by IAS 24, are analyzed as follows:
30.1. Transactions with Related Companies

The significant transactions with related parties as defined by IAS 24 are presented below:
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Company’s transactions with related companies

(Amounts in thousands of euro)

SCIENTIFIC GAMES GLOBAL GAMING S.A.RL = 36 =
OPAP S.A. 3,796 4,201 11
SCIENTIFIC GAMES WORLDWIDE LTD 3,055 1,477 =
TORA WALLET S.A

SCIENTIFIC GAMES GLOBAL GAMING S.A.RL = 36 =
OPAP S.A. 3,325 3,362 11
SCIENTIFIC GAMES INTERNATIONAL INC = 6 =
SCIENTIFIC GAMES WORLDWIDE LTD 2,572 948 =
TORA WALLET S.A 29 29

otal _______|_592 | 431 _

30.2. Transactions with Board of Directors

BoD 01.01.2021- 01.01.2020-
31.12.2021 31.12.2020

BoD transactions and salaries 81 81
Liabilities 1 1

Additionally OPAP S.A. has granted total corporate guarantees of € 104,375 (2020: € 104,375)
in favor of HELLENIC LOTTERIES S.A.. From this amount, € 41,750 (2020: € 41,750) is a
corporate guarantee for the loan of HELLENIC LOTTERIES S.A. from Alpha bank and € 62,625
(2020: € 62,625) is a guarantee to HRADF.

31.0THER DISCLOSURES

Contingent liabilities

31.1. Unaudited fiscal years

The Company has not been inspected by the Tax Authorities since its establishment.
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However, it has been subject to tax audit by its statutory auditors, according to the terms of
article 82, par. 5 of the L.2238/1994 and the article 65A, par. 1 of L.4174/2013 that has been
subsequently revised by L.4262/2014 and received the Tax Compliance Reports without
differences. In any case and according to POL. 1006/05.01.2016, Greek companies subject to
the Tax Certificate process are not excluded from a tax audit by tax authorities. Consequently,
tax liabilities for fiscal years not audited by the tax authorities are not considered to be final.
A possible tax audit may impose further taxes and fines, the amount of which is not expected
to be material due to the fact that they have already been subject to the aforementioned Tax
Compliance audits by the Company’ statutory auditors.

The work of the Certified Auditors Accountants for the tax compliance report of fiscal year

2021 is currently in progress with no significant tax differences expected.

31.2. Legal matters
According to the Legal Counsel, third party lawsuits against the Company have been filed of a
total claim of € 891, for which the outcome is estimated as positive for the Company and

consequently, no provision is required.

Letters of guarantee

According to art. 26.1 of the Concession Agreement with the Hellenic Republic Asset
Development Fund for the production, operation, distribution, promotion and overall
management of all State Lotteries, the Company should keep one or more letters of guarantee
of annual validity, amounting to € 35,000 for the first financial year of the agreement, € 50,000
for each of the next five years and € 75,000 for the remaining duration of the agreement. For
this purpose, the Company on 31.12.2021 had in effect three letters of guarantee, totally
amounting to € 75,000 (€ 25,000 each) (a) one with issue date 30.07.2013, amended on
17.11.2021, in order to reach a yearly extension, i.e. until 31.12.2022 (b) one issued on
23.12.2014, amended on 10.11.2021, in order to reach a yearly extension, namely until
31.12.2022 and (c) one issued on 20.12.2019, amended on 22.11.2021, also in order to reach
a yearly extension, namely until 31.12.2022.

It should be mentioned that for the Company’s bond loan, for both periods 2021 and 2020,
OPAP S.A. is guarantor of 83.5% of the loan balance. Additionally OPAP S.A. has granted total
corporate guarantees of € 104,375 (2020: € 104,375) in favor of HELLENIC LOTTERIES S.A..
From this amount, € 41,750 (2020: € 41,750) is a corporate guarantee for the loan of HELLENIC
LOTTERIES S.A. from Alpha bank and € 62,625 (2020: € 62,625) is a guarantee to HRADF.
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Finally, the Company has received letters of guarantee, securing receivables, amounting to €

8,628 (2020: € 14,742).

32.FINANCIAL RISK FACTORS

Main risks and uncertainties to which the Company may be exposed are the following:

32.1. Market risk
Market risk arises from the possibility that changes in market prices such as exchange rates

and interest rates affect the results of the Company or the value of financial instruments held.
The management of market risk consists in the effort of the Company to control its exposure

to acceptable limits.

32.2. Currency risk
Currency risk is the risk that the fair values of the cash flows of a financial instrument fluctuate

due to foreign currency changes. The Company operates in Greece and there are no
agreements with suppliers in currencies other than in Euro. All revenues from games are in
Euro, transactions and costs are denominated or based in Euro, subsequently there is no
substantial foreign exchange risk. Additionally, the vast majority of Company’s cost base is,
either proportional to our revenues (i.e. payout to winners, agents commission) or to

transactions with domestic companies (i.e. IT, marketing).

32.3. Interest Rate Risk
The Company is exposed to interest rate risk principally in relation to outstanding debt and

financial assets. The only existing debt liability as at 31.12.2021 was the Company’s Bond Loan.
The Company generally does not undertake any specific actions to hedge exposure to interest

rate risk and on 31.12.2021 was not a party to any such transactions.

32.4. Capital Management
The primary objective of the Company relating to capital management is to ensure and

maintain strong credit ability and healthy capital ratios to support the business plans and
maximize value for the benefit of shareholders.

The Company manages the capital structure and makes the necessary adjustments to
conform to changes in the business and economic environment in which they operate. The
Company in order to optimize the capital structure, may adjust the dividend paid to

shareholders, return capital to shareholders or issue new shares.
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32.5. Credit risk
The Company’s exposure to credit risk arises from its operating activities and more

specifically on the collection process of its franchise-like model of operation. The above-
mentioned process leaves the Company exposed to the risk of financial loss if one of its
counterparties fails to meet its financial obligations. The carrying value of financial assets at
each reporting date is the maximum credit risk to which the Company is exposed.
In order to mitigate the aforementioned risk, the Company established and implements a
credit risk management policy. The main characteristics of the policy are:
e The establishment of a Credit Committee responsible to approve and/or to make
recommendations to the BoD for credit risk related matters.
e The classification of agents based on a credit risk scoring model which is continuously
updated.
o The establishment of credit limits per agent based on their individual credit ratings.

e The immediate suspension of operation in case of overdue amounts.

Impairment of financial assets
The Company hold two types of financial assets that are subject to credit loss risk:

e Trade receivables

e Other current assets
While cash and cash equivalents are also subject to the impairment under IFRS 9, the
identified impairment loss was not significant due to the fact that the cash and cash
equivalents of the Company are held in reliable financial institutions within the European
Union. The Company applies the IFRS 9 simplified approach to measure expected credit losses
using a lifetime expected loss allowance for all trade receivables and other current assets. It
is mentioned that the expected credit losses are based on the difference between the cash
inflows which are receivable and the actual cash inflows that the Company expects to receive.
All cash inflows in delay are discounted.

Assets subject to credit risk as at the reporting date are analyzed as follows:

Financial Assets Categories

Cash and cash equivalents 79,470 45,725
Trade receivables 41,376 42,633
Guarantees 17 18
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Net impairment losses on financial assets m

Impairment losses on short term trade receivables (448) (2,939)
Impairment losses on other current assets - (13,541)
Write-off of short term trade receivables - (57)

(428 [ (16538 |

32.6. Liquidity risk
The Company manages liquidity risk by performing a detailed forecasting analysis of the inflows

and outflows of the Company on a yearly basis.
The aforementioned exercise takes into account:
e Revenues forecast based on expected payout ratios of the games
e Tax obligations and other financial commitment towards the government
e Financial obligations arising from the Company’s loan portfolio
e QOperating Expenses
e Capital Expenditure
e Extraordinary inflows and outflows
The Company’s liquidity position is monitored on a daily basis from the Treasury Department
which if needed makes recommendations to the CFO and the Board of Directors to ensure no cash

shortfalls occur.

The maturity of the financial liabilities of the Company is analyzed as follows:

d ted
For the year ending on 31 1till5 unli;:“i:)i:i';se
December 2021 years

Other non-current liabilities 959

Borrowings 167 - 49,858 50,025
Trade payables 32,874 32,967 - 65,842
Other current liabilities 69,684 69,684

Short Term Total of

For the year endmg on 31 1till5 undiscounted
December 2020 years liabilities

Other non-current liabilities 327,261 327,261
Borrowings 125 - 50,000 50,125
Trade payables 21,891 39,398 - 61,289
Other current liabilities 39,395 - - 39,395
Lease liabilities 117

61411 | 39398 | 50327 | 15136
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32.7. Fair value and fair value hierarchy
The Company uses the following hierarchy for determining and disclosing the fair value of

financial instruments by valuing technique:

Level 1: quoted (unadjusted) prices in active markets for identical assets or liabilities.

Level 2: other techniques for which all inputs which have a significant effect on the recorded
fair value are observable, either directly or indirectly.

Level 3: techniques which use inputs which have a significant effect on the recorded fair value
that are not based on observable market data.

During the year there were no transfers between level 1 and level 2 fair value measurement,

and no transfers into and out of level 3 fair value measurement.

The following tables compare the carrying amount of the Company’s financial instruments

that are carried at amortized cost to their fair value:

31.12.2021 | 31.12.2020 | 31.12.2021 | 31.12.2020 |

Financial assets

Trade receivables 41,376 42,633 41,376 42,633
Cash and cash equivalents 79,470 45,725 79,470 45,725
Guarantee deposits 17 18 17 18
Financial liabilities

Long term loans 49,858 50,000 49,312 50,443
Short term loans 167 125 167 125
;I;;?&:;gables (excluding contracts' 60,213 56,313 60,213 56,313
Lease liabilities 8 95 8 95
Other financial liabilities 2,492 1,184 2,492 1,184

The fair value of long-term and short-term loans is based on their discounted future cash
flows. The fair value of other financial assets and financial liabilities equals their carrying

amounts.

32.8. Impact of coronavirus (COVID-19) outbreak
The outbreak of coronavirus (COVID-19) has affected business and economic activity around

the world, including Greece. The rapid evolution of the virus and the subsequent
Governments’ interventions along with the related restrictions have resulted in the
suspension of the Company’s retail operations and significantly impacted the Company’s
financial results and operational performance in the current reporting period since HELLENIC

LOTTERIES S.A.’s business is heavily weighted towards retail. In Greece, HELLENIC LOTTERIES
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S.A.’s retail network remained closed since the beginning of the year up until 12.04.2021 when
the OPAP stores resumed operations and street vendors restarted the distribution of
HELLENIC LOTTERIES SA products (Scratch & Passive lotteries) as of the same date. Following
stores’ re-opening post the lifting of the lock-down, all retail activities operated continuously
albeit with in place restrictions varying from time to time. It is noted though, that having
reached crucial immunity levels alongside the decreased mortality of the latest Omicron
variant, likewise other countries around the globe, Greece is gradually easing restrictions as
well.

In this environment, HELLENIC LOTTERIES S.A. proceeded with the implementation of a set of
decisive actions following Government guidelines in response to coronavirus (COVID-19) to
proactively protect its employees and support its network while at the same time assuring its
business continuation. The Company’s Management implemented work from home for
employees. At the same time, business trips were limited to the absolutely necessary and
trainings and meetings were carried out remotely. Moreover, the cleaning and disinfection of
the facilities, as well as the guidance of the human resources in the field of personal hygiene
was intensified.

On top of the above-mentioned actions, the Company has considered the impact of
coronavirus (COVID-19) on the measurement of non-financial and financial assets and the
related disclosures. In measurement of non-financial assets, the Company used adjusted cash
flows projections based on the revised financial budgets to calculate the Value in Use (VIU),
ie. the recoverable amount of the cash generating units. The impairment testing resulted in
the HELLENIC LOTTERIES S.A. license impairment of € 4,315. The Management also reassessed
the recoverability of cash and cash equivalents, trade and other receivables, taking into
account the future economic conditions and proceeded recording respective impairments
where considered those assets are not fully recoverable.

Management is closely monitoring the developments around the coronavirus (COVID-19) and
is constantly assessing its implications on the Company’s performance. It is also taking pre-
emptive actions to ensure the health and safety of its employees and partners, as well as the
continuity of its business as mentioned above. Having strong cash reserves, the Management
expects that the Company will be enabled to meet the financing costs and working capital

needs, and its ability to continue as a going concern will not be affected.
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33. RECLASSIFICATIONS

For better presentation purposes, at the Company’s Income Statement of the comparative

period, € 11, have been reclassified from “Other operating expenses” to “Other direct costs”.

34. SUBSEQUENT EVENTS

1. Bond loans prepayment

On 23.02.2022, HELLENIC LOTTERIES S.A. proceeded to a partial repayment of € 10,000 of its

bond loan of a total nominal amount € 50,000, without extra cost.

2. Ukraine - Russia war effect

The recent geopolitical events in Ukraine, the military actions from Russia and the subsequent
response from European Union and European countries as well as the United States in the form of
economic sanctions are affecting global energy markets and macroeconomic conditions in general.
There is no exposure of the Company to either Russia or Ukraine, resulting in no direct effect from
latest developments. Any effect is only indirect, related to the high energy cost and inflationary
pressures along with the subsequent negative impact on our customers’ disposable income. The

Company is following developments around the crisis in Ukraine and is planning accordingly.

Athens, 29 March 2022
Chairman of the BoD & Member of the BoD & Operational Finance
Chief Executive Officer Chief Financial Officer

Director

Jan Karas Pavel Mucha Petros Xarchakos



