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Representation of Members of the Board of Directors  
(According to article 4, par. 2, Law 3556/2007) 

 

The members of the Board of Directors for OPAP SERVICES S.A.:  

 Ioannis Spanoudakis, President of the BoD and CEO  

 Chiladakis Stylianos, Member of the BoD, and  

 Ganotis George, Member of the BoD,  

 

Certify and declare, as far as we know, that:  

 

a) The financial statements for OPAP SERVICES S.A. for the financial year 1st of January to 31st of 

December 2011 which were prepared in accordance with the IFRS, truthfully represent the Issuer’s 

assets, liabilities, equity and income.  

 

b) The Board of Directors’ report reflects the Company’s true evolution, performance and position as 

well as the undertakings included in the consolidation taken as a whole, including the description of 

the principal risks and uncertainties that arose.  

 

Peristeri, April 10th 2012  

 

 

 

Chairman of the BoD 

 

Member of the BoD  

 

Member of the BoD  

Ioannis Spanoudakis  Chiladakis Stylianos  Ganotis George  
 

 

 

 



 

Independent Auditor’s Report 
To the Shareholders of OPAP SERVICES S.A. 

 

Report on the Financial Statements  

We have audited the accompanying financial statements of OPAP Services S.A. (The Company), which 

comprise the Statement of Financial Position as at the 31st December 2011, and the Statement of 

Comprehensive Income, changes in equity and cash flows for the year then ended, and a summary of 

significant accounting policies and other explanatory information. 

 

Management’s Responsibility for the Financial Statements 

The Company’s management is responsible for both the preparation and fair presentation of these 

financial statements in accordance with International Financial Reporting Standards as adopted by 

the European Union, and for such internal control as management determines is necessary to enable 

the preparation of financial statements that are free from material misstatement, whether due to 

fraud or error. 

 

Auditor’s Responsibility 

Our responsibility is to express an opinion on these financial statements based on our audit which 

has been conducted in accordance with the International Standards on Auditing. Those standards 

require that we comply with ethical requirements and plan and perform the audit in order to obtain 

reasonable assurance concerning whether the financial statements are free from any material 

misstatement.  

 

An audit involves performing procedures to obtain audit evidence concerning the amounts and 

disclosures in the financial statements. The procedures that are selected depend on the auditor's 

judgment, including the risks of any material misstatement in the financial statements, whether due 

to fraud or error. In making those risk assessments, the auditor considers internal control as relevant 

to the preparation and fair presentation of financial statements in order to design audit procedures 

that are appropriate in the circumstances, but are not however, for the purpose of expressing an 

opinion on the effectiveness of the company in question's internal control. An audit also includes 

evaluating the appropriateness of the accounting policies that are used and the reasonableness of 

accounting estimates made by management, as well as evaluating the overall presentation of the 

financial statements. We believe that the audit evidence that we have obtained is both sufficient and 

appropriate in turn to provide a basis for our audit opinion. 

Opinion 

In our opinion and in all material aspects, the financial statements fairly present the financial position 

of the Company OPAP SERVICES S.A. as at December 31, 2011, as well as its financial performance 
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and its cash flows for the year then ended in accordance with International Financial Reporting 

Standards that have been adopted by the European Union. 

 

Report on Other Legal and Regulatory Requirements  

We have verified the agreement and the correspondence concerning the content of the Board of 

Director’s Report with the attached Financial Statements within the scope of the requirements as set 

forth in Articles 43a and 37, Law No. 2190/1920. 

 

Athens, 18th of April, 2012  

 

The Certified Public Accountant – Auditor  

 

 

 

 

 

Κyriakos Riris  

SOEL Reg. No. 12111 

PRICEWATERHOUSE COOPERS  

Limited Αuditing Company  
Kifissia Ave. 268 
152 32 Halandri 

SOEL Reg. No. 113 
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Board of Directors’ Annual Report for the period from 01.01.2011 to 31.12.2011 (in accordance 
with the provisions of Article 4 of L. 3556/2007) 

 

Under the provisions of Law 2190/1920, Article 43a, paragraphs 3 & 4, Article 107, paragraph 3 and 

Article 136 paragraph 2. and in accordance with the provisions of Law 3556/2007 Articles 2c, 6, 7 & 8, 

and the decision of the Hellenic Capital Market Commission 7/448/11.10.2007 Article 2 and the 

Company’s Articles of Association, we submit for the current financial year from 01.01.2011 until 

31.12.2011 the Annual Report of the Board, which includes the audited corporate financial 

statements, notes pertaining to the financial statements and the statutory auditors' audit report. The 

present report includes information pertaining to the company OPAP SERVICES S.A. including 

financial information aimed at providing general information to shareholders and investors about the 

financial position and results, the overall progress and changes made during the fiscal year closing 

(01.01.2011 - 31.12.2011), significant events that occurred and their impact on the financial 

statements for that period. A description of principal risks and uncertainties that the Company is 

expected to face in the future as well as the most important transactions which occurred between 

the issuer and related parties are also mentioned.  

Α. Financial review for the fiscal year 2011  

 

Changes in financial results and performance 

 

For the fiscal year 2011, the Company’s financial results were as follows:  

 

1. The Company’s turnover for the fiscal year 2011 amounted to the sum of € 29.001 th. compared to 

€ 22.979 th. for the fiscal year 2010, representing an increase of 26.2%. This increase is mainly 

determined by the revenue received from services pertaining to the supply and management of 

stationary to OPAP S.A. agencies in relation to the previous year according to the agreement dated 

22.06.2009 and its adjuncts where OPAP SERVICES S.A. has undertaken support services pertaining to 

the distribution processes of printed forms and materials, as well as the support of the sales network 

and the provision of supporting and advisory services towards the parent company. 

 

Also, during the fiscal year 2011, revenues increased significantly due to the project implementation 

of the new unified corporate image in OPAP S.A.’s agencies where the project was completed at 494 

OPAP S.A.’s agents in the Municipality of Athens (100% project completion) and 921 agencies in the 

region of Macedonia and Thrace (89% project completion). In the fourth quarter of 2011, the project 
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concerning the implementation of a new unified corporate image increased by 5% ay 1,487 OPAP 

S.A. agents in the rest of the Attica region. 

 

2. Gross profits rose thus amounting to € 1.999 th. compared to € 2.069 th. for the fiscal year 2010, 

representing a decrease of 3.4%. This decrease reflects the 29.1% increase in the cost of sales, 

compared with the sales growth amounting to 26.2% and is due to increased production costs. 

 

3. Profits before taxes presented an increase of 11.8% amounting to € 2.727 th. compared to 

€ 2.439 th. for the year 2010. The increase is due primarily to increased revenues due to the full 

implementation of the reorganization plan, the reduction of expenditures, primarily 4.8% in 

administrative expenses and the increase of 4.9% in interest income because of rising interest rates 

on time deposits during 2011 and the rational management of the Company’s treasury. 

 

4. Net profits presented an increase of 17.8% amounting to € 2.011 th. compared to € 1.707 th. in 

2010. The increase in net profits reflects the positive impact of the deferred tax amounting to €855 

th. compared to the fiscal year 2010 when the corresponding figure amounted to €507 th. The 

deferred tax arises mainly from the accounting management of costs and the implementation of the 

unified corporate image in OPAP S.A. agencies.  

 

5. Amortization and depreciation expenses in 2011 increased by 79%, amounting to € 852 th. 

compared to € 475 th. during the same period for the year 2010. This difference is due to increased 

capital expenditure due to the implementation of the project application of the Unified Corporate 

Image in 494 OPAP S.A. agencies in the municipality of Athens, 819 agencies in the region of 

Macedonia and Thrace and the remaining 75 agencies in the Attica region. 

 

Value Creation Factors and Performance Measurement  

 

The Company measures its efficiency through the use of financial performance ratios which are used 

internationally:  

 

- ROCE (Return on Capital Employed) – The index divides the profit before tax and operating results 

with the Group’s capital employed, which are the sum of the Equity plus the total loans.  

- ROE (Return on Equity) – The index divides profits after tax by the Group’s Equity.  
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The above indices for the fiscal year 2011 in comparison to 2010 changed as follows:  

  31.12.2011 31.12.2010 

ROCE -1,27% -1,88% 

ROE 8,34% 7,39% 

Gross Profit 6,89% 9,01% 

 
The significant improvement in the above figures is due to the aforementioned improvement in sales 

and profit. 

ΒASIC EARNINGS PER SHARE 

2011 2010 

0,101 €/per share 0,0854 €/per share 
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Β. Significant events during 2011 and their effect on the financial statements  

 

The following events significantly affected the Company's operations during 2011. Out of these, most 

are related to the Company's readiness to provide enhanced services to its Parent Company. In 2011, 

the financial results were affected by the full undertaking of operating procedures referred to in the 

relevant agreement (SLA) with the Parent Company as well as the full implementation of the project 

concerning OPAP S.A.’s unified corporate image at OPAP S.A.’s agencies.  

 

More specifically, the Company focuses on the following:  

 

1. Based on the agreement and the schedule therein, dated 22.06.2009 with OPAP S.A., the Company 

during the course of 2011 provided, on a twelve month basis, the full range of services for the supply 

and distribution of OPAP forms and stationary materials to OPAP S.A. agencies, supported the sales 

network and provided other support (facilities management, security etc) and consultative services 

to OPAP S.A.  

 

2. During 2011, the implementation of the reformation of the corporate image was completed on 

100% or 494 of the OPAP S.A.’s agencies in the Municipality of Athens. 89% or 921 agencies were 

completed in the Macedonia and Thrace periphery. In the 4th quarter of 2011, the implementation of 

the reformation was completed on 5% of 1,487 OPAP S.A. agencies in the Attica region.  

 

3. Also in the fourth quarter of 2011, the process of selection of a contractor(s) for the undertaking of 

the supply, construction, transportation and installation of office equipment, display equipment and 

metallic signs on the facades in 523 OPAP S.A. agencies in Western Greece and Crete and 522 OPAP 

S.A. agencies in Western Greece and the Northern Aegean Islands, was completed.  

 

4. During the course of 2011, the implementation commenced concerning the redesigning of 

activities pertaining to the General Sales Network Department. The main tasks were the tracking of 

the agency network’s sales and results (monitoring potential of regional markets etc) the constant 

monitoring of developments and market potential, providing education and guidance to the Network 

for the effective promotion of all products in order to achieve set targets as well as direct field sales 

support network. 
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C. Description of main risks and uncertainties  

 

The main risk and uncertainties that the Company faces, are described below:  

 

1. Exchange risk  

The Company operates within Greece. Furthermore all transactions made outside of Greece (OPAP 

CYPRUS LTD) were made in the Euro currency. As a result, the Company is not threatened by any 

exchange risk.  

 

2. Credit risk  

Credit risk could potentially exist in the event that a Financial Institution is unable to cover its 

responsibilities related to the investment of the Company’s available funds in Time Deposits.  

 

3. Liquidity risk  

The Company does not face any liquidity risk as such due to the fact that the investment of its 

available funds and the short payback period, primarily from the Parent company, coupled with 

sound financial management, are all factors that combined guarantee adequate liquidity.  

 

4. Cash flows risk and fair value change risk due to interest changes  

No risks exist as the Company’s long term liabilities are derived from the Private Contract between 

OPAP SERVICES S.A. and Emporiki Leasing S.A. dated 31.7.2007, whereby the Company purchased 45 

trucks purchased for the proper fulfillment of the company’s operations, such as those arising from 

the 22.6.2009 dated contract with OPAP S.A.  

 

5. The risk from the effect of the Greek financial crisis  

2012 has been a difficult period for the Greek economy whereby the economic crisis has affected 

nearly all businesses in Greece. The economic crisis has led to decline in the parent company’s 

turnover but has not, on the other hand, been significant enough to affect OPAP SERVICES S.A.’s 

smooth operations which are intertwined with those of OPAP S.A.  
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D. Related Party significant transactions  

 

The following table shows the total of transactions with related parties as defined in the 

International Accounting Standard 24:  

 

D1. Company Transactions with related parties:  

Company Sales Purchases Liabilities Receivables 

ΟPAP S.A.           28.164.298,33              1.035.460,66                                   -              6.831.661,26  

ΟPAP CYPRUS LTD                   34.038,00                                   -                                     -                                   -    

OPAP S.A. 
(Revenues from 
application of Single 
Corporate Identity)  

803.065,06 
   

ΟPAP S.A. (Long 
term liabilities)    

51.122.435,47 
 

ΟPAP S.A. (Short 
term liabilities)    

2.255.185,13 
 

Total           29.001.401,39              1.035.460,66  53.377.620,6                 6.831.661,26  

 

1. During the current period, OPAP S.A. paid OPAP SERVICES S.A. the amount of € 28.164.298,33. Τhis 

amount involves the following concerning OPAP S.A.: a) salaries and other staff, advisors, 

collaborators’ expenses, b) expenses pertaining to the purchase and distribution of stationary 

supplies to OPAP S.A. agencies, and c) OPAP SERVICES S.A.’s fees for the services above, as fixed in 

the agreement dated 22.06.2009 between the two Companies. In relation to the agreement with 

OPAP S.A. concerning the application of the Unified Corporate Identity in OPAP S.A. agencies, OPAP 

SERVICES S.A. recognized the revenue amounting to € 803.065,06 within the fiscal year 2011.  

 

2. During the fiscal year 2011, the amount of OPAP SERVICES S.A.’s long and short term liabilities to 

the parent company amounted to € 51.122.435,47 and € 2.255.185,13 respectively. The liability of 

the Company to the Parent company arises from the contract dated 15.01.2005 for the 

implementation of the new unified corporate image in OPAP S.A. agencies expected to be completed 

in future fiscal years.  

 

3. In the fiscal year 2011 OPAP SERVICES S.A. paid OPAP S.A.: a) the amount of € 29.415,12 for the 

tenancy joint expenses for the sixth floor of a building (No. 25 Panepistimiou St.)  that houses the 

subsidiary under the contract from 30.07.2009 b) an amount of € 50.000 for services rendered by 

OPAP S.A. to OPAP SERVICES S.A. according to the contract dated 22.06.2009 related to support 

equipment, procurement, management systems, etc., c) an amount of € 956.045,54 paid by OPAP 



 

 

OPAP SERVICES S.A. 

Annual Financial Report for the year ended on December 31th 2011 

14 

SERVICES S.A. to the parent company for common costs (buildings 62 Kifissou Avenue, Peristeri and 

Koleti & Kavalas, Thessaloniki), according to the contract between them dated 22.06.2009. 

 

D. OPAP CYPRUS LTD, during the current period, paid OPAP SERVICES S.A. the amount of € 34.038 

which concerns the supply of agency stationary material to OPAP CYPRUS LTD. 

 

D2. Transactions and balances with Board of Directors and Management Personnel:  

CATEGORY MANAGEMENT PERSONNEL BOARD MEMBERS 

  01.01 - 31.12.2011 01.01 - 31.12.2011 

Salaries & Other Benefits                  890.044,32                    89.305,34  

Bonuses                                  -                                     -    

Other Compensation                                   -                                     -    

Cost of Social Insurance                  131.375,40                                   -    

Total             1.021.419,72                    89.305,34  
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Ε. Εstimates of the issuer’s activities in the fiscal year 2012 

 

The Company’s main objectives for the fiscal year 2012 are the following: 

 

1. The constant improvement of services and support provided to OPAP S.A. including the sales 

network, e.g. furthering inspection of agency sales, management of construction projects and control 

of sponsorships, etc. Furthermore, continuously developing ISO 9001, ISO 1401 and SA 8000 

management systems.  

 

2. Cost improvement in the provision of services and support processes.  

 

3. Finalization of a significant part of the project of implementing the unified corporate image to all 

OPAP agencies. In the 2nd half of 2012, the implementation of the unified corporate image will come 

to completion in 1,045 agencies in Western Greece, Crete and the Northern Aegean and the 

invitation to tender will be announced for the selection of a contractor(s) who will undertake the 

supply, construction, transfer and installation of office equipment, promotion equipment and the 

installation of metal projection signs on the facades of agencies in Central Greece and the Southern 

Aegean Islands.   

 

4. New projects and expansion of support for new business processes, commissioned by the parent 

company. 
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F. Number and par value of shares 

All the shares issued by the company are common shares.  

The total authorized number of common shares was 20,000,000 on December 31st, 2011 with a par 

value of € 1/ share. All issued shares are fully paid. There were no changes in the company’s share 

capital during the period that ended on December 31st, 2011. 

 

 

 

Peristeri, 10th of April 2012  

 

 

CHAIRMAN OF THE BOD  

 

IOANNIS SPANOUDAKIS  

  



 

 

OPAP SERVICES S.A. 

Annual Financial Report for the year ended on December 31th 2011 

17 

Annual Financial Statements  

The attached financial statements were approved by the Board of Directors of OPAP S.A. on April the 

10th 2012 and have also been posted on the Company’s website www.opapservices.gr, as well as the 

Parent company OPAP S.A.’s website www.opap.gr  

 

It is noted that the attached financial information also published in the press arise from the financial 

statements which aim to provide the reader with general information concerning the Company’s 

financial status and its results. They do not however, provide a comprehensive view of the 

Company’s financial position, results of financial performance and cash flows in accordance with the 

International Financial reporting Standards (IFRS).  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

http://www.opapservices.gr/
http://www.opap.gr/
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Α. Balance Sheet 

Amounts in Euro   THE COMPANY 

 
Notes 31.12.2011 31.12.2010 

ASSETS 
   

    Non-current Assets        

Tangible Assets   5.1  8.366.570,42         4.298.741,00  

Intangible Assets   5.2  1,45                         1,43  

Deferred tax Assets   5.3  1.392.628,97  537.542,29  

Other non-current Assets   5.4  58.056,00               56.050,00  

Total non-current Assets    9.817.256,83         4.892.334,72  

    Current Assets       

Inventory  5.5  475.184,93  428.351,34  

Other receivables from related parties  5.6 6.831.661,26 5.922.686,88 

Other receivables  5.7  1.874.432,38  1.179.530,17 

Other current assets   5.8  35.820,52             324.772,88  

Cash and cash equivalents  5.9  65.426.976,38       72.175.002,75  

Total Current Assets   74.644.075,47       80.030.344,02  

    Total Assets   84.461.332,31       84.922.678,74  

        

SHAREHOLDERS’ EQUITY AND LIABILITIES       

   Equity attributable to parent equity holders     

Share capital 5.10 20.000.000,00       20.000.000,00  

Reserves 5.10 300.192,06  126.116,06  

Retained earnings/(losses) 5.10 3.821.893,12         2.984.483,90  

Total equity 
 

24.122.085,18       23.110.599,96  

    Long term liabilities 
 

    

Long term loan liabilities  5.11 797.590,05         1.131.204,66  

Liabilities for personnel compensation due to retirement  5.12 503.216,84  358.524,36  

Other long term liabilities to related parties   5.13 51.122.435,47       53.225.606,92  

Provisions  5.14 1.275.000,00         1.148.875,00  

Total long term liabilities   53.698.242,35       55.864.210,93  

    Short term liabilities   
  

Trade payables  5.15 2.250.062,73         2.233.592,75  

Current tax liabilities  5.16 885.761,15         1.169.730,73  

Long term loan liabilities payable in the subsequent year  5.11 333.614,61  307.324,23  

Other short term liabilities  5.13 916.381,15         1.282.141,41  

Other long term liabilities to related parties  5.13 2.255.185,13 955.078,74 

Total short term liabilities   6.641.004,77         5.947.867,86  

    Total liabilities   60.339.247,12       61.812.078,78  

    Total equity and Liabilities   84.461.332,31       84.922.678,74  

The attached notes form an integral part of the Financial Statements. 
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Β. Income Statement 

Amounts in Euro   THE COMPANY  

  Notes 01.01-31.12.2011 01.01-31.12.2010 

Income from related parties  5.17           29.001.401,39            22.979.272,82  

Cost of Sales 5.18         (27.002.664,76)         (20.909.860,44) 

Gross Profit 
 

            1.998.736,62              2.069.412,38  

  
 

                                     

Other operating income 5.19                   63.791,12                    18.233,74  

Distribution costs 5.18                       (132,96)                    (1.738,80) 

Administrative expenses 5.18            (2.347.770,73)            (2.464.983,01) 

Research and development expenses 
 

                                 -    -  

Other operating expenses 5.19                 (35.392,63)                 (83.165,62) 

  
   

Profit/(Loss) from operations  
 

              (320.768,58)               (462.241,31) 

  
 

    

Financial revenues  5.20             3.176.810,74              3.027.931,94  

Financial Expenses  5.21               (129.264,32)               (126.872,28) 

  
 

    

Profit before tax 
 

            2.726.777,84              2.438.818,35  

  
   

Income tax 5.22            (1.570.379,29)            (1.238.952,81) 

Deferred Income Tax 5.22                 855.086,68                  507.165,34  

Profit/(Loss) after tax 
 

            2.011.485,23              1.707.030,88  

The attached notes form an integral part of the Financial Statements.  
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C. Statement of Changes in Equity 

  
 

Amounts in Euro THE COMPANY 

  Attributable to parent equity holders 

  Share Capital Premium Preferred Dividends Other reserves Retained earnings Total 

Equity Balance as at 1
st

 of January 2010  20.000.000,00 0,00 0,00 108.508,70 1.295.060,38 21.403.569,08 

Net profit for the period 01.01-31.12.2010  0,00 0,00 0,00 0,00 1.707.030,88 1.707.030,88 

Total Comprehensive Income 0,00 0,00 0,00 0,00 1.707.030,88 1.707.030,88 

Dividends 0,00 0,00 0,00 0,00 0,00 0,00 

Reserves 0,00 0,00 0,00 17.607,36 (17.607,36) 0,00 

Equity Balance as at 31
st

 of December 2010  20.000.000,00 0,00 0,00 126.116,06 2.984.483,90 23.110.599,96 

Equity Balance as at 1
st

 of January 2011   20.000.000,00 0,00 0,00 126.116,06 2.984.483,90 23.110.599,96 

Net profit for the period 01.01-31.12.2011  0,00 0,00 0,00 0,00 2.011.485,23 2.011.485,23 

Total Comprehensive Income 0,00 0,00 0,00 0,00 2.011.485,23 2.011.485,23 

Dividends 0,00 0,00 0,00 0,00 (1.000.000,00) (1.000.000,00) 

Reserves 0,00 0,00 0,00 174.076,00 (174.076,00) 0,00 

Equity Balance as at 31
st

 of December 2011  20.000.000,00 0,00 0,00 300.192,06 3.821.893,13 24.122.085,19 

 
The attached notes form an integral part of the Financial Statements.  
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D. Cash Flow Statement  

Amount in Euros  THE COMPANY 
 

  01.01-31.12.2011 01.01-31.12.2010 

      

Operating Activities     

Profit before tax 2.726.777,84              2.438.818,35  

Adjustments for:                                   -      

Depreciation 851.634,58  467.200,75  

Αmortization  258,51                      7.619,50  

Pension liability provisions 123.211,26  172.932,84  

Impairments                                  -                                     -    

Provision for bad debts                                  -                                     -    

Other provisions 26.125,00                    48.875,00  

Profit from using previous year’s provisions                                  -     (2.383,48) 

Profit/(loss) from sale of tangible assets  (41.142,72)                   25.351,46  

Interest Income  (3.176.810,74)  (3.027.931,94) 

Interest Expenses 129.264,32  126.872,28  

  
  

Plus/Minus adjustments for changes in working capital related to operating activities: 
 

(Increase) / decrease in inventory   (46.833,59)  (342.170,07) 

(Increase) / decrease in trade receivables   (1.574.973,52)  (4.164.520,26) 

(Increase) / decrease in other receivables   258.043,29   (205.952,20) 

Increase / (decrease) in liabilities (excluding banks)   (1.152.355,34)             1.060.829,16  

Increase / (decrease) in tax liabilities   30.561,65  (42.149,16) 

  
 

  

(Μinus):  
 

  

Interest paid and related expenses  (902,81)  (345,54) 

Taxes Paid  (1.440.836,76)  (147.392,90) 

Total cash flows from operating expenses (a)   (3.287.979,03)  (3.584.346,21) 

  
 

  

Investing activities  
 

  

Purchase of tangible and intangible assets  (4.989.203,39)  (2.606.009,11) 

Purchase of intangible assets  (258,53)  (7.446,00) 

Sale of tangible assets 110.882,10                    24.000,00  

Interest received 2.832.737,00              2.747.165,54  

Cash flows used in investing activities (b)   (2.045.842,82) 157.710,43  

  
 

  

 Financing activities 
 

  

Dividends paid to parent company shareholders   (1.000.000,00)                                  -    

Interest paid for leasing of assets  (106.880,29)  (116.283,57) 

Capital paid for leasing of assets  (307.324,23)  (252.348,31) 

  
  

Cash flows used in financing activities (c)  (1.414.204,52)  (368.631,88) 

Net increase/(decrease) in cash and cash equivalents (a) + (b) + (c)   (6.748.026,37)  (3.795.267,66) 

      

Cash and cash equivalents at the beginning of the year 72.175.002,75            75.970.270,41  

Cash and cash equivalents at the end of the year 65.426.976,38           72.175.002,75  

The attached notes form an integral part of the Financial Statements.  
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1. Company Information 

 

1.1 General Information 

The financial statements for OPAP SERVICES S.A., have been prepared in accordance with International 

Financial Reporting Standards (IFRS) as developed and published by the International Accounting Standards 

Board (IASB). 

 

OPAP SERVICES S.A., is a Société Anonyme, registered in Greece and its registration number is 

57177/01/DT/B/04/23 (2009).  The company’s registered office, which is also its principal place of business, 

is 62, Kifissou Av., 121 32 Peristeri, Athens. 

 

The financial statements for the year ended December 31st, 2011 (including the comparatives for the year 

ended  December 31st, 2010) were approved by the Board of Directors on the 10th of April 2012. Under 

Greek legislation, amendments to the financial statements are not permitted after they have been 

approved. 

 

1.2 Nature of operations 

The main areas within which the company operates, are:  

1. Providing a full range of support services in relation to both OPAP S.A.’s various business functions and 

needs, supporting and/or coordination of the sales network, in particular agencies. 

2. Providing support services in relation to the Company’s activities and OPAP S.A.’s activities.  

3. The co-ordination of athletic and cultural oriented activities, conventions and exhibitions relevant to 

both the activities of the Company and OPAP S.A.   

4. Providing services and organizing events with a sports and cultural content, including tourism activities 

and events, and providing advisory services on matters of sports tourism, technical and other 

development projects and related services. 

5. The formation of a unified corporate image for OPAP S.A.’s agencies using the appropriate technological 

equipment whilst improving the existing agencies’ infrastructure.  

6. The issuance, distribution and management of tickets for athletic, cultural and other entertainment 

activities.  

7. The development and construction of athletic premises and facilities as well as the exploitation of 

existing facilities.  

8. To exploit the existing and future OPAP S.A. infrastructure, as well as sales points for both products and 

services for advertisement and product promotion, for the sale of athletic and other relevant products 

in addition to providing financial and other services.   
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9. To research, promote and exploit the athletic market as well as implement all types of financial, 

economic, technical and commercial types of research.  

10. The operation, management and sale of sports rights of limited liability companies, associations and any 

other sports entity and in general their optimal use with any suitable means. 

11. The construction, repair, restoration and maintenance of all types of construction projects that promote 

the purposes of the Company aimed at the implementation of these projects.  

 

2. Basis of preparation 

 

OPAP SERVICES S.A.’s financial statements as of the 31st December 2011 which cover the period from the 1st 

of January to the 31st of December have been prepared in accordance with the International Financial 

Reporting Standards (IFRS). The financial statements have been prepared under the historical cost and going 

concern conventions.  

 

The preparation of the Financial Statements in conformity with the IFRS requires the use of certain critical 

accounting estimates. It also requires that the Company’s management exercise its judgment in the process 

of applying the appropriate accounting policies. The areas involving a higher degree of judgment or 

complexity, or areas where assumptions and estimates are significant to the consolidated financial 

statements, are disclosed in Note 2.2. 

 

2.1 Changes in accounting policies 

The company has adopted all the new standards and interpretations whose application was mandatory for 

the periods that began on January 1st, 2011. 

 

2.1.1 New standards and amendments to standards and interpretations 

Certain new standards, amendments to standards and interpretations have been issued that are mandatory 

for accounting periods that begin during the current year or later. The Company's assessment of the impact 

of implementing these new standards, amendments and interpretations are presented below. 
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Mandatory standards and Interpretations effective for the current fiscal year  

IAS 24 (Revised) “Related Party Disclosures” 

This amendment attempts to reduce disclosures of transactions between government-related entities and 

clarify related-party definition. More specifically, it removes the requirement for government-related 

entities to disclose details of all transactions with the government and other government-related entities, 

clarifies and simplifies the definition of a related party and requires the disclosure not only of the 

relationships, transactions and outstanding balances between related parties, but of commitments as well in 

both the consolidated and the individual financial statements. This revision does not affect the Group’s 

financial statements. 

 

IAS 32 (Amendment) “Financial Instruments: Presentation”  

This amendment clarifies how certain rights issues should be classified. In particular, based on this 

amendment, rights, options or warrants to acquire a fixed number of the entity’s own equity instruments 

for a fixed amount of any currency are equity instruments if the entity offers the rights, options or warrants 

pro rata to all of its existing owners of the same class of its own non-derivative equity instruments. This 

amendment is not relevant to the Company. 

 

IFRIC 19 “Extinguishing Financial Liabilities with Equity Instruments” 

This interpretation addresses the accounting by the entity that issues equity instruments to a creditor in 

order to settle, in full or in part, a financial liability. This interpretation is not relevant to the Company. 

 

IFRIC 14 (Amendment) ‘The limit on a defined benefit asset, minimum funding requirements and their 

Interaction’  

The amendments apply in limited circumstances: When an entity is subject to minimum funding 

requirements and makes an early payment of contributions to cover these requirements. These 

amendments permit such an entity to treat the benefit of such an early payment as an asset. This 

interpretation is not applicable to the Company.  

 

Amendments to standards that form part of the IASB’s 2010 annual improvements project  

The amendments set out below describe the key changes to IFRSs following the publication in May 2010 of 

the results of the IASB’s annual improvements project. Unless otherwise stated the following amendments 

do not have a material impact on the Group’s financial statements. 
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IFRS 3 ‘Business Combinations’  

The amendments provide additional guidance with respect to: (i) contingent consideration arrangements 

arising from business combinations with acquisition dates preceding the application of IFRS 3 (2008); (ii) 

measuring non-controlling interests; and (iii) accounting for share-based payment transactions that are part 

of a business combination, including un-replaced and voluntarily replaced share-based payment awards. 

 

IFRS 7 ‘Financial Instruments: Disclosures’  

The amendments include multiple clarifications regarding the disclosure of financial instruments.  

 

IAS 1 ‘Presentation of Financial Statements’  

The amendment clarifies that entities may present an analysis of the components of other comprehensive 

income either in the statement of changes in equity or within the notes. 

 

IAS 27 ‘Consolidated and separate financial statements’  

The amendment clarifies that the consequential amendments to IAS 21, IAS 28 and IAS 31 resulting from the 

2008 revisions to IAS 27 are to be applied prospectively. 

 

IAS 34 ‘Interim Financial Reporting’  

The amendment places greater emphasis on the disclosure principles that should be applied with respect to 

significant events and transactions, including changes to fair value measurements, and the need to update 

relevant information from the most recent annual report. 

 

IFRIC 13 ‘Customer Loyalty Programmes’  

The amendment clarifies the meaning of the term ‘fair value’ in the context of measuring award credits 

under customer loyalty programmes. 

 

Standards and Interpretations effective from periods beginning on or after January 1, 2012   

 

IFRS 9 ‘Financial Instruments’  

(effective for annual periods beginning on or after the 1st of January 2015)  

IFRS 9 is the first Phase of the Board’s project to replace IAS 39 and deals with the classification and 

measurement of financial assets and financial liabilities. The IASB intends to expand IFRS 9 in subsequent 

phases in order to add new requirements for impairment and hedge accounting. The Group is currently 

investigating the impact of IFRS 9 on its financial statements. The Group cannot currently early adopt IFRS 9 
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as it has not been endorsed by the EU. Only once approved will the Group decide if IFRS 9 will be adopted 

prior to 1 January 2015. 

 

IFRS 13 ‘Fair Value Measurement’  

(effective for annual periods beginning on or after the 1st of January 2013)  

IFRS 13 provides new guidance on fair value measurement and disclosure requirements. These 

requirements do not extend the use of fair value accounting but provide guidance on how it should be 

applied where its use is already required or permitted by other standards within IFRSs. IFRS 13 provides a 

precise definition of fair value and a single source of fair value measurement and disclosure requirements 

for use across IFRSs. Disclosure requirements are enhanced and apply to all assets and liabilities measured 

at fair value, not just financial ones. This standard has not yet been endorsed by the EU. 

 

IFRIC 20 ‘ Stripping costs in the production phase of a surface mine’  

(effective for annual periods beginning on or after the January 1st, 2013)  

The interpretation may require mining entities to write off existing stripping assets to opening retained 

earnings if the assets cannot be attributed to an identifiable component of an ore body. IFRIC 20 applies 

only to stripping costs that are incurred in surface mining activity during the production phase of the mine, 

while it does not address underground mining activity or oil and natural gas activity. This interpretation has 

not yet been endorsed by the EU. 

 

IFRS 7 (Amendment) ‘Financial Instruments: Disclosure’ – Transfers of financial assets  

(effective for annual periods beginning on or after the 1st of July 2011)  

This amendment sets out disclosure requirements for transferred financial assets not derecognized in their 

entirety as well as on transferred financial assets derecognized in their entirety but in which the reporting 

entity has continuing involvement. It also provides guidance on applying the disclosure requirements. 

 

IAS 12 (Amendment) ‘Income Taxes’  

(effective for annual periods beginning on or after the 1st of January 2012)  

The amendment to IAS 12 provides a practical method for the measurement of deferred tax liabilities and 

deferred tax assets when investment properties are measured by the fair value method in accordance with 

IAS 40 "Investments in property". The amendment has not yet been endorsed by the European Union. 

 

IAS 1 (Amendment) ‘Presentation of Financial Statements’  

(effective for annual periods beginning on or after the 1st of July 2012)  

The amendment requires entities to separate items presented in other comprehensive income into two 
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groups, based on whether or not they may be recycled to profit or loss in the future.  This amendment has 

not yet been endorsed by the EU. 

 

IAS 19 (Amendment) ‘Employee Benefits’  

(effective for annual periods beginning on or after the 1st of January 2013)  

This amendment makes significant changes to the recognition and measurement of defined benefit pension 

expense and termination benefits (eliminates the corridor approach) and to the disclosures for all employee 

benefits. The key changes relate mainly to recognition of actuarial gains and losses, recognition of past 

service cost / curtailment, measurement of pension expense, disclosure requirements, treatment of 

expenses and taxes relating to employee benefit plans and distinction between “short-term” and “other 

long-term” benefits. This amendment has not yet been endorsed by the EU. 

 

IFRS 7 (Amendment) ‘Financial Instruments: Disclosures’  

(effective for annual periods beginning on or after the 1st of January 2013)  

The IASB has published this amendment to include information that will enable users of an entity’s financial 

statements to evaluate the effect or potential effect of netting arrangements, including rights of set-off 

associated with the entity’s recognized financial assets and recognized financial liabilities, on the entity’s 

financial position. This amendment has not yet been endorsed by the EU. 

 

IAS 32 (Amendment) ‘Financial Instruments: Presentation’  

(effective for annual periods beginning on or after the 1st of January 2014)   

This modification to the application guidance of IAS 32 provides some clarification on requirements for 

offsetting financial assets and liabilities in the statement of financial position. The amendment has not yet 

been adopted by the European Union.  

 

Group of standards on consolidation and joint arrangements  

(effective for annual periods beginning on or after 1 January 2013) 

The IASB has published five new standards on consolidation and joint arrangements: IFRS 10, IFRS 11, IFRS 

12, IAS 27 (amendment) and IAS 28 (amendment). These standards are effective for annual periods 

beginning on or after 1 January 2013. Earlier application is permitted only if the entire “package” of five 

standards is adopted at the same time. These standards have not yet been endorsed by the EU. The Group is 

in the process of assessing the impact of the new standards on its consolidated financial statements.  The 

main provisions are as follows: 
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IFRS 10 ‘Consolidated Financial Statements’  

IFRS 10 replaces all of the guidance on control and consolidation in IAS 27 and SIC 12.  The new standard 

changes the definition of control for the purpose of determining which entities should be consolidated. This 

definition is supported by extensive application guidance that addresses the different ways in which a 

reporting entity (investor) might control another entity (investee). The revised definition of control focuses 

on the need to have both power (the current ability to direct the activities that significantly influence 

returns) and variable returns (can be positive, negative or both) before control is present. The new standard 

also includes guidance on participating and protective rights, as well as on agency/ principal relationships. 

 

IFRS 11 ‘Joint agreements ‘  

IFRS 11 provides for a more realistic reflection of joint arrangements by focusing on the rights and 

obligations of the arrangement, rather than its legal form. The types of joint arrangements are reduced to 

two: joint operations and joint ventures. Proportional consolidation of joint ventures is no longer allowed. 

Equity accounting is mandatory for participants in joint ventures. Entities that participate in joint operations 

will follow accounting much like that for joint assets or joint operations today. The standard also provides 

guidance for parties that participate in joint arrangements but do not have joint control. 

 

IFRS 12 ‘Notification of participation in other entities’  

IFRS 12 requires entities to disclose information, including significant judgments and assumptions, which 

enable users of financial statements to evaluate the nature, risks and financial effects associated with the 

entity’s interests in subsidiaries, associates, joint arrangements and unconsolidated structured entities.  An 

entity can provide any or all of the above disclosures without having to apply IFRS 12 in its entirety, or IFRS 

10 or 11, or the amended IAS 27 or 28.    

 

IAS 27 (Amendment) ‘Individual Financial Statements’  

This Standard is issued concurrently with IFRS 10 and together, the two IFRSs supersede IAS 27 

“Consolidated and Separate Financial Statements”. The amended IAS 27 prescribes the accounting and 

disclosure requirements for investment in subsidiaries, joint ventures and associates when an entity 

prepares separate financial statements. At the same time, the Board relocated to IAS 27 requirements from 

IAS 28 “Investments in Associates” and IAS 31 “Interests in Joint Ventures” regarding separate financial 

statements. 

IAS 28 (Amendment) ‘Investments in Associates and Joint Ventures’  

IAS 28 “Investments in Associates and Joint Ventures” replaces IAS 28 “Investments in Associates”. The 

objective of this Standard is to prescribe the accounting for investments in associates and to set out the 
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requirements for the application of the equity method when accounting for investments in associates and 

joint ventures, following the issue of IFRS 11. 

 

2.2 Important accounting estimations, decisions and assumptions   

The preparation of the Financial Statements in accordance with the IFRSs requires that the Company’s 

management carry out judgments, estimates and assumptions that affect the reported amounts of assets 

and liabilities, as well as disclosures of contingent assets and liabilities at the date of the financial 

statements and the reported amounts of revenues and expenses during the reporting period. Actual results 

may differ from these estimates. 

The estimates and judgments are assessed on an ongoing basis and are based on historical experience as 

well as other factors, including estimates of future events which are considered reasonable under the 

circumstances. 

 

2.2.1 Judgments 

During the process of applying the Company’s accounting policies, judgments, asides from those that 

involve estimations, are made by the Management which affect the amounts recognized in the Financial 

Statements. The most important judgments relate to the following:  

 

Recoverability of accounts receivable:  

On an annual basis, management examines the recoverability of the amounts included in accounts 

receivable, in combination with external information (such as credibility databases, customer credit ratings, 

lawyers) in order to decide on the recoverability of accounts receivable. 

 

Classification of investments:  

Upon the acquisition of an investment, Management decides if the investment is to be classified as an asset 

that is held-to-maturity, held for commercial purposes, instruments at fair value through profit or loss or is 

an asset that is available-for-sale. For investments classified as held-to-maturity, the Management considers 

whether the asset qualifies under the criteria of IAS 39. The Company classifies its investments as held for 

trading if they are acquired mainly for the purposes of creating short term profit. The classification of 

instruments held at fair value through profit or loss depends on how Management monitors the return on 

the investment. When not classified as held-for-trading but there are available but reliable fair values and 

the changes in fair value are included in the Management’s profit or loss accounts, they are then classified 

as at fair value through profit or loss. All other investments are classified as available for sale. 

 

Τhe classification of leases as operating or finance leases:  
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The Management considers, irrespective of the lease’s legal contract, whether it substantially transfers all of 

the risks and benefits associated with the leased asset.  

 

2.2.2 Εstimations and assumptions 

Certain amounts that are included in or affect the Financial Statements and related disclosures must be 

estimated which requires that Management use assumptions concerning the values or conditions which 

cannot be known with certainty at the time that the Financial Statements are in fact prepared. A "critical 

accounting estimate" therefore is both important to the portrayal of the Company’s financial condition and 

results and requires that Management make difficult, subjective or complex judgments, where estimates 

are often called upon concerning the impact events which are considered as inherently uncertain. The 

Company evaluates these judgments on an ongoing basis, based on historical data and experience, expert 

advice, on trends and methods that are reasonable in the circumstances, as well as predictions as to how 

these might change in future. Also, see Note No. 3 on the "Summary of significant accounting policies" 

which refers to accounting principles selected from proposed acceptable alternatives. 

 

Provisions  

Bad debts or doubtful accounts are reported as amounts likely to be recovered based on the historical 

experience of customer default. Once it is recognized that the amounts in question are subject to risks 

above and beyond normal credit risk (e.g. low customer creditworthiness, dispute over the existence and 

the amount of a claim), a prediction is made or the account is written down if the facts show that the 

receivables are in fact not collectible. No such amount is included in the current year’s Financial Statements.  

 

Income taxes 

The Company is subject to income tax imposed upon it by the Greek tax authorities. Determining the 

provision for income taxes requires significant estimates. Many transactions and calculations exist for which 

the ultimate tax determination is uncertain during the ordinary course of business. The Company recognizes 

liabilities for anticipated tax audit issues based on estimates for the amount of additional taxes that may be 

due. When the final tax outcome of these cases differs from the amount initially recognized in the financial 

statements, these differences affect the income tax and deferred tax provisions for the period during which 

such amounts are determined. 

Contingent assets and liabilities 

The Company may be involved in litigation and claims in the normal course of it operations. The Company’s 

Management is of the opinion that any settlements achieved will not significantly impact the Company's 

financial position as presented on December 31st, 2011. However, the identification of potential liabilities 

connected with litigation and claims is a complex process that requires judgment regarding the outcome 
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and the implementation of laws and regulations. Changes in the judgments or interpretations may therefore 

result in an increase or decrease in the Company's contingent liabilities in the future. 

 

Useful life of depreciable assets  

The Company's Management evaluates the useful lives of depreciable assets in each annual year. On 

December 31st, 2011 the Company's Management estimates that the useful lives represent the expected 

usefulness of assets. The realized results, however, are likely to vary due to gradual obsolescence. 

 

Fair value of financial instruments  

Management uses valuation techniques to determine the fair value of financial instruments where prices 

from an active market are not available. Details of the assumptions used are detailed in the notes relating to 

financial instruments. For the purposes of valuation techniques, Management uses the best available 

estimates and assumptions that as far as is possible, are consistent with existing information which 

participants would use to evaluate a financial instrument. Where information is not available, Management 

uses the best estimate for the assumptions to be used. These estimates may differ from the actual values at 

the closing date of the financial statements. 

 

2.2.3 Reformation of accounts  

Certain items in fiscal year 2010 have been reclassified for better comparative information.  

 

3. Summary of significant accounting policies  

The principal significant accounting policies which are used for preparing the financial statements are 

summarized below. It should be noted that accounting estimates and assumptions used in the preparation 

of financial statements. Although these estimates are based on the Management’s best knowledge on 

current events, actual results may differ from those estimates. The Financial Statements are presented in 

Euros. 

 

3.1 Recognition of income and revenues  

Revenue is recognized when it is probable that future economic benefits will flow to the Company and that 

the amount can be reliably measured. Revenues are measured at the fair value of the consideration 

received and are shown net of Value Added Tax, rebates and discounts. Revenue is considered to be reliably 

measured when all contingencies related to the sale have been resolved. 

 

Revenues: Revenues include the rendering of services net of Value Added Tax, discounts and returns. The 

recognition of revenue is as follows: 
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- Rendering of services: Revenue from fixed price contracts is recognized according to the stage of 

completion at the date of the financial statements. Under this practice, revenues generally are recognized 

under the cost of services implemented in relation to the total cost required for the service. When the 

outcome of the transaction cannot be estimated reliably, revenue is recognized only to the extent of the 

expenses recognized that are recoverable. The amount associated with a later service, is deferred and 

recognized over the period when the service is provided. This deferred income is included in "Other 

liabilities" in the Statement of Financial Position. 

 

-Interest income: Interest income is recognized on a time proportion basis using the effective interest 

method. When a receivable is impaired, the carrying value is reduced to its recoverable amount, which is 

the present value of expected future cash flows discounted at the original effective interest rate. 

Subsequently, the same interest rate on the impaired (new book) value is accounted. 

 

Expenses: Expenses are recognized on an accrual basis. Expenses from interest are also recognized on an 

accrual basis.  

 

3.2 Tangible assets  

Fixed assets (furniture and fixtures) are reported in the financial statements at their acquisition cost, minus 

depreciation and impairment losses and the cost includes all expenses directly assigned to the acquisition of 

the asset. Subsequent expenditure is added to the tangible assets’ book value or is booked as a separate 

asset only to the extent that these costs increase the future economic benefits expected to accrue from the 

use of the asset and the cost can be measured reliably. The cost of repairs and maintenance are charged to 

the income statement when incurred. 

Upon the sale of tangible fixed assets, the differences between the proceeds and the book value is recorded 

as profits or losses in the results. Repairs and maintenance are charged as an expense in the period they are 

realized in.  

The depreciation of tangible fixed assets (excluding land which is not depreciated) is calculated using the 

straight line method over their estimated useful lives, as follows: 

 

Buildings 20 years 

Additions in buildings that belong to third parties  
(Buildings rented by the company) 

Depends on the remaining period on the lease 

Machinery 5-8 years 

Vehicles 5 years 

Furniture and fixtures 5-10 years 

 
The purchase of tangible fixed assets amounting to up to € 1.200,00 are depreciated immediately upon 

when they are initially utilized.  
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The residual values and useful economic lives of tangible assets are reviewed at each Statement of Financial 

Position. When the book value of tangible assets exceeds its recoverable amount, the difference 

(impairment) is directly booked as an expense in the income statement. 

 

3.3 Intangible assets  

Intangible assets include software licenses.  

 

Software: Software licenses are valued at cost of acquisition minus depreciation. The depreciation is 

calculated using the straight line method over the software’s estimated useful life which ranges from 1 to 3 

years.  

 

3.4 Impairment of Assets  

Intangible assets with an indefinite useful life are not amortized and are subject to impairment testing 

annually. Other assets are reviewed for impairment annually when certain events indicate that the carrying 

value may not be recoverable. The recoverable amount is the greater amount between the net selling price 

and value in use. The net sales value is considered the amount from the sale of an asset at an arm's length 

transaction between knowledgeable parties, who are willing, after deducting any additional direct costs 

pertaining to the disposal of the asset, while the use value is based on evaluation of this value of future cash 

flows, as the present value of estimated future cash flows expected to accrue to the company from using an 

asset and from its disposal at the end of its useful life. 

 

For the purposes of impairment testing, assets are grouped at the lowest level of CGU (cash-generating 

units). As a result, some assets are examined independently, others at CGU. The loss due to the reduction of 

the value of the assets is recognized by the company when the book value of the assets (or cash generating 

unit) is greater than its recoverable amount. The impairment loss is charged pro rata to all elements of the 

cash generating unit. All other assets are examined in subsequent periods as evidence that led to the 

recognition of impairment loss in the past may no longer exist. 

 

3.5 Leases  

 

The Company enters into agreements, which include transactions that do not have the legal form of a lease 

but convey the right to use assets (tangible assets) against a series of payments. 

 

The consideration of whether an agreement contains an element of a lease is made at the inception of the 

agreement, taking into account all the available data and particular circumstances. After the inception of the 



 

 

OPAP SERVICES S.A. 

Annual Financial Report for the year ended on December 31th 2011 

34 

agreement, a revaluation is conducted concerning whether it still contains an element of a lease in the case 

when any of the following occur:  

a) a change in the condition of the lease occurs apart from cases where the lease is prolonged or reviewed, 

b) the right of the renewal or prolongation of the lease is exercised unless the renewal or prolongation term 

was included in the initial lease agreement,  

c) there is a change in the extent to which the realization depends in the defined assets, and  

d) there is no material change in the assets.  

 

If a lease is revaluated, the accounting treatment concerning the leases is applied as starting from the date 

the changes qualify for those mentioned in cases (a), (c) or (d), and as starting from the date of prolongation 

and renewal in cases specified in (b). 

The Company as the Lessee  

The ownership of a leased asset is transferred to the lessee if all the risks and benefits associated with the 

leased asset, independent of the legal form of contract, can be transferred. At the beginning of the lease 

term, the asset is recognized at fair value or, if it is lower, the present value of the minimum lease payments 

including extra payments if any, are borne by the lessee. A corresponding amount is recognized as a liability 

from the leasing if some of the assigned lease payments are paid in advance at the beginning of the lease. 

 

The subsequent accounting treatment for assets that are acquired through leasing contracts, e.g. the 

depreciation method used and the determination of its useful life, is the same as that applied to comparable 

acquired non leases, assets. The accounting treatment of the corresponding liability corresponds to its 

gradual reduction on the basis of the minimum lease payments less the net financial charges which are 

recognized as an expense in financial expenses. Finance charges are allocated over the lease period and 

represent a constant periodic rate of interest on the outstanding liability. 

 

All other leases are treated as operating leases. Payments on operating lease contracts are recognized as 

expenses in total revenues with the straight line method (manual matching of revenues and expenses). The 

associated costs such as maintenance and insurance, are recognized as expenses when incurred. 

 

The Company as the lessor  

Leases where the Company does not transfer all the risks and rewards of the asset are classified as 

operating leases. Initial direct costs incurred by lessors in negotiating and agreeing an operating lease are 

added to the accounting value of the leased asset and are recognized over the lease term as lease income. 
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3.6 Financial assets  

Financial assets include cash and financial instruments. A financial instrument is any contract that creates a 

financial asset in one entity and a financial liability or equity instrument in another enterprise. Financial 

instruments, other than hedging instruments, can be divided into the following categories: loans and 

receivables, financial assets at fair values through profit or loss, available-for-sale financial assets and held-

to-maturity investments. The Company’s management classifies financial assets into the above categories 

upon initial recognition, depending on the purpose for which they were acquired. The categorization of 

financial assets is re-evaluated on every reporting date according during which the choice of classification or 

accounting treatment is available.  

 

Regular way purchase or sale of financial assets is recognised on their settlement date. All financial assets 

that are not classified as at their fair value through profit or loss are initially recognised at fair value, plus 

transaction costs.  

 

The company determines whether a contract contains an embedded derivative in its agreement. The 

embedded derivative is separated from the host contract and is accounted for as a derivative when the 

analysis shows that the economic characteristics and risks of the derivative are not closely related to the 

host contract. 

Derecognizing of financial assets occurs at the moment the right to receive cash flows from the investment 

has expired or have been transferred. 

At each balance sheet date, the Company assesses whether a financial asset or group of financial assets is 

impaired. 

 

Loans and receivables 

Loans and receivables are non-derivative financial assets with fixed or determinable payments that are not 

quoted in an active market. They arise when the Company provides money, goods or services directly to a 

debtor with no intention of trading the receivables.  

 

Loans and receivables are subsequently measured at amortised cost using the effective interest method, 

less provision for impairment. Any change in their value is recognised in the Income Statement when the 

loans and receivables are derecognised or impaired, as well as through the amortization process. The 

amortised cost is calculated through taking into account any discount or premium during the acquisition and 

includes fees that are an integral part of the effective interest rate and transaction costs. 
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Trade receivables are provided against when objective evidence is received that the Company will not be 

able to collect all of the amounts due to it in accordance with the original terms of the receivables. The 

amount of the write-down is determined as the difference between the asset’s carrying amount and the 

present value of estimated future cash flows. 

 

Loans and receivables are included in current assets, except for maturities that are greater than 12 months 

from the date of the Statement of Financial Position. These are classified as non-current assets.  

 

Financial assets at fair value through profit and loss  

These financial assets comprise assets that satisfy any one of the following conditions:  

 - Financial assets that are held for trading purposes (including derivatives, except for those that are 

designated and effective hedging instruments, or are acquired or incurred for the purpose of sale or 

repurchase and finally, or which are part of a portfolio of designated financial instruments).  

 - Upon initial recognition, the Company designates these assets as an instrument valued at fair value, where 

any changes are recognized through the Income Statement.  

Subsequent to initial recognition, the financial assets included in this category are measured at fair value 

with changes in fair value recognised in profit or loss. Financial assets originally designated as financial 

assets at fair value through profit or loss may not subsequently be reclassified. 

The Company does not possess any investments in this category.  

 

Financial assets available-for-sale  

These include non-derivative financial assets that are either designated in this category or alternatively, are 

not classified in any of the other categories. 

Available-for-sale financial assets are measured at their fair value through profit or loss in equity reserve net 

of taxes until the assets are sold or impaired.  

During the sale or when categorized as an impairment, gains or losses are transferred to the results. 

Impairment losses recognized in profit or loss are not reversed through the income statement. 

 

At each date of the Statement of Financial Position, the Company assesses whether there is objective 

evidence to suggest that financial assets have been impaired. For shares in companies that are classified as 

financial assets available-for-sale, such evidence constitutes a significant or prolonged decline in fair value in 

relation to cost. If impairment is the case, the cumulative loss in equity which is the difference between 

acquisition cost and fair value is transferred to the results. 

 

The Company does not own any such investments.  
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Investments Held-to-maturity  

These include non-derivative financial assets with fixed or determinable payments and fixed maturities that 

the Company has the intention and ability to hold to maturity. 

 

Held-to-maturity investments are subsequently measured at amortized cost under the effective interest 

method. The amortized cost is the amount initially recognized minus capital payments, plus or minus 

cumulative amortization using the effective interest rate difference between the initially recognized amount 

and the maturity amount minus any provisions for impairment. The calculation includes all fees paid or 

received between parties to the contract. In addition, if there is objective evidence that the investment is 

impaired, the financial instrument is measured at present value of estimated cash flows. Any change in the 

value of investments is recognized in the income statement. 

The Company does not own any such investments.  

 

Fair value  

The fair values of financial assets that are traded in active markets are defined by their current asking prices. 

For non-traded assets, fair values are defined through the use of valuation techniques such as analysis of 

recent transactions, comparative items that are traded and discounted cash flows. The securities that are 

not traded in an active market that have been classified in the financial assets available-for-sale category, 

and whose fair value cannot be determined in an accurate and reliable way, are valued at their acquisition 

cost. 

 

3.7 Inventories  

Inventories are stated at the lowest value between their acquisition cost and net realizable value. The cost is 

determined by the weighted average annual cost formula. 

 

3.8 Cash and cash equivalents  

Cash and cash equivalents include cash at bank and in hand as well as short term highly liquid investments 

such as money market instruments and bank deposits with an original maturity of three months or less. 

Money market instruments are financial assets carried at fair value through profit or loss. 

 

3.9 Equity 

Share capital is determined using the nominal value of shares that have been issued. Ordinary shares are 

classified as equity.  
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Additional paid-in capital includes any premiums received on the initial issuing of the share capital. Any 

costs associated with the issuing of shares are deducted from additional paid-in capital, net of any related 

income tax benefits.  

 

Preference shares with characteristics of a liability are recognised in the Statement of Financial Position as a 

financial liability, net of transaction costs. The dividend payments on shares wholly recognised as liabilities 

are recognised as an interest expense in the Income Statement.   

 

Components of financial instruments which a) create an obligation to the Company and b) entitle the holder 

to convert a component of equity, are recognized and classified separately as financial liabilities, financial 

assets and equity.  

 

Expenses related to the issuance of shares for the purchase of companies are included in the acquisition 

cost of the company acquired. 

 

During the acquisition of the Company’s own shares, the consideration that is paid, including the 

expenditure is shown as a deduction from equity. No gain or loss is recognized in the Income Statement 

from the purchase, sale, issue or deletion of own shares. 

 

3.10 Income tax & deferred tax  

The tax for the period comprises current income tax and deferred tax, i.e. the tax charges or tax credits that 

are associated with economic benefits accruing in the period that have been assessed by the tax authorities 

in different periods. Income tax is recognized in the income statement of the period, except for the tax 

relating to transactions that have been booked directly to Equity. In such cases the related tax is, 

accordingly, booked directly to Equity.  

 

Current income taxes include short term liabilities or receivables to the tax authorities related to taxes 

payable on the taxable income of the period and any additional income taxes related to prior fiscal years. 

Current taxes are measured according to the tax rates and tax laws that are applicable to the accounting 

periods to which they relate, based on the taxable profit for the year. All changes to current tax assets or 

liabilities are recognised as a component of tax expense in the income statement.  

 

Deferred income tax is determined using the liability method in respect to the differences between the 

carrying value and tax bases of assets and liabilities. Deferred tax assets are recognized to the extent that it 
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is likely that they will be able to be offset against future taxable income. Deferred tax liabilities are 

recognized for all taxable temporary differences.  

Deferred tax assets and liabilities are calculated, without discounting, at tax rates that are expected to apply 

to their respective period of realisation, provided they are enacted or substantively enacted at the balance 

sheet date. 

 

Most changes in deferred tax assets or liabilities are recognized as a component of tax expense in the 

income statement. Only changes in deferred tax assets or liabilities related to changes in assets and 

liabilities allocated directly in equity are recognized directly in equity. 

 

Deferred tax assets are reviewed at each balance sheet date and reduced to the extent that it is no longer 

probable that sufficient taxable profit will be available to enable the benefit of part or the entire deferred 

tax requested amount.  

 

The Company recognises previously unrecognised deferred tax assets are reassessed at each balance sheet 

date to the extent that it has become probable that a future taxable profit will allow the deferred tax asset 

to be recovered. 

 

3.11 Other provisions, contingent assets and contingent liabilities  

Provisions are recognized when the Company has current or presumed liabilities as a result of past events, 

and it is possible that their liquidation is possible from an outflow of economic resources and that they can 

be estimated reliably. The timing or amount of outflow may still be uncertain. Provisions are not recognized 

for future operating losses. When some or all of the expenditure required to settle a provision is expected to 

be reimbursed by a third party, the reimbursement is only recognized when it is virtually certain that 

reimbursement will be received if the Company settles the obligation and it is treated as a separate asset. 

The amount that is recognized must not exceed the amount of the provision. The expense relating to a 

provision is presented in the income statement, net of the amount recognized for a reimbursement. Where 

the time value of the money is material, the amount for the provision is the present value of the 

expenditures expected to be required to settle the obligation. The discount pre-tax rate reflects the current 

market assessments of the time value of money and the risks specific to the liability. Where discounting is 

used, the carrying amount of a provision increases in each period in order to reflect the passage of time. 

This increase is recognized as a borrowing cost in the income statement.  
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All provisions are reviewed at each balance sheet date and are adjusted to reflect current estimates. In the 

case that it is no longer probable that an outflow of resources will be required to settle the obligation, the 

provision is reversed.  

 

In cases where the possible outflow of resources as a result of present obligations is improbable or the 

amount cannot be measured reliably, no liability is recognized unless it is assumed in the course of a 

business combination. These contingent liabilities are recognized in the course of the allocation of buy-out 

purchase price and liabilities acquired in the business combination. Contingent liabilities are not recognized 

in the financial statements but are rather disclosed, unless it is probable that an outflow of resources that 

embody economic benefits is minimum.  

 

Probable inflows of economic benefits to the Company which do not yet meet the recognition criteria of an 

asset are considered as contingent assets. Contingent assets are not recognized in the financial statements 

but are disclosed provided that the inflow of economic benefits is probable.  

 

3.12 Financial Liabilities  

The Company's financial liabilities include loans and overdrafts, trade and other payables and lease 

obligations. They are included in the financial statements under the headings: "Long-term liabilities", "Short-

Term Borrowings" "Long-term liabilities payable next year" and "Trade and other payables." 

Financial liabilities are recognised when the Company becomes a party to the contractual agreements of the 

instrument and derecognised when the obligation under the liability is discharged or cancelled or expires. 

All interest related charges are recognised as an expense in “finance cost” in the income statement. 

Finance lease liabilities are measured at initial value less the capital element of lease repayments.  

Trade payables and other liabilities are recognised initially at their nominal value and subsequently 

measured at amortized cost less settlement payments. 

 

Gains and losses are recognized in the income statement when the liabilities are derecognized as well as 

through the amortization process.  

 

Where an existing financial liability is exchanged by another or the same lender on substantially different 

terms, or the terms of an existing liability are substantially modified, such an exchange or modification is 

treated as an extinguishment of the original liability and recognition of a new liability. Any difference in the 

respective carrying amounts is recognised in the income statement. 
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Bank loans  

Loans are recorded as liabilities at the date funds are received. Loan issuance expenses are included in the 

results of operations. At subsequent balance sheet dates, loans are shown at their unpaid principal amount. 

Interest expenses are recognized when paid and at the balance sheet date, to the extent that these 

expenses are accrued and unpaid. Loans are classified as long-term if they mature in more than one year 

and short-term if they mature in one year or less. 

 

3.13 Retirement benefits costs  

The company has not formally activated a special benefit plan for employees, by which it is bound for 

benefits in the case that all employees are made redundant. The Company has a contractual obligation 

under applicable law, according to Law 2112/20, to provide a lump sum at the time of retirement. 

 

4. Dividend distribution  

The distribution of a dividend to the Company’s shareholders is recognized as a liability named “Other 

current liabilities” at the date at which the distribution is approved of by the Shareholders’ General Meeting.
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5. Notes on the Financial Statements 

5.1 Tangible assets  

The change in tangible assets, as reflected in the Statement of Financial Position is as follows: 

 
Land & 

Buildings 
Machinery & 

Transportation  
Leased 

Transportation  
Furniture 

and Fixtures 
Total 

Net value as at 31 December 
2009 

248.289,81  225.734,72  -    44.382,38  518.406,91  

Additions 195.000,00  3.600,00  1.690.877,19  2.407.409,11  4.296.886,30  

Depreciation (17.127,34)  (48.810,51)  (309.994,15)  (91.268,75) (467.200,75) 

Disposal of assets -     (65.682,50) -    -     (65.682,50) 

Depreciation Deductions -    16.331,04  -    -    16.331,04  

Net value as at 31 December 
2010 

426.162,47  131.172,75  1.380.883,04  2.360.522,74  4.298.741,00  

Additions 6.273,99  -    -    4.982.929,40  4.989.203,39  

Depreciation (25.356,91)  (27.543,15)  (338.175,44) (460.559,08) (851.634,58) 

Disposal of assets -     (127.447,50) -    -    (127.447,50) 

Depreciation Deductions -    57.708,12  -    -    57.708,11  

Net value as at 31 December 
2011 

407.079,55  33.890,22  1.042.707,60  6.882.893,06  8.366.570,42  

 

By the end of the fourth quarter of 2011 the task of implementing the new Unified Corporate Image by 

100% to 494 agencies in the Municipality of Athens and by 89% to 921 agencies in the region of Macedonia 

and Thrace was completed. Also in the fourth quarter of 2011 the task of completing the project concerning 

the single corporate image took place on 5% of 1,487 OPAP S.A. agencies in the rest of the Attica region. 

 

Finally, in the 4th quarter of 2011, under the scope of the Project, the process concerning the advancement 

of a contractor(s) to undertake the procurement, manufacturing, transportation and installation of office 

equipment, promotion equipment and the installation of metal signs on the façades of 523 OPAP S.A. 

agencies in Western Greece and Crete and 522 OPAP S.A. agencies in Western Greece and the Northern 

Aegean Islands.  

 

There are no liens on the assets of the Company. 
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5.2 Intangible assets  

The change of intangible assets, as reflected in the Statement of Financial Position is as follows: 

    Intangible assets  

Net value as at 31 December 2009                             174,93  

Additions                         7.446,00  

Depreciation                        (7.619,51) 

Net value as at 31 December 2010                                 1,42  

Additions                             258,54  

Depreciation                           (258,51) 

Net value as at 31 December 2011                                 1,45 

 

5.3 Deferred tax assets 

Deferred tax assets as they arise, are as follows: 
 

Amounts in Euro THE COMPANY  

  31.12.2011 31.12.2010 

  Receivables Liabilities  Receivables Liabilities 

Non-current assets          

Intangible Assets  -    -    -                           -    

Tangible Assets  -    320.511,31  -    286.524,85  

Current Assets          

Other current assets  - 2.029,91  -    12.124,19  

Long term Liabilities          

Liabilities for compensation to personnel due for 
retirement  

100.643,37  - 71.704,87  -    

Provisions 15.000,00  - 9.775,00  -    

Other Long term Liabilities  10.224.487,09  - 10.645.121,38  -    

Long term Liabilities  159.518,01  - 226.240,93  -    

Short term Liabilities            

Long term liabilities payable next year  66.722,92  - 61.464,85  -    

Other short term Liabilities -  8.851.201,46  -    10.178.115,70  

Total 10.566.371,39 9.173.742,68 11.014.307,03 10.476.764,74 

 
The average income tax rate that is applicable to the Company for 2011 comes to 20% (2010: 24%). 

 

Offsetting of deferred assets and liabilities take place in case there is, on the part of the company, an 

exercisable legal right concerning the subject in question and when the deferred income taxes refer to the 

same tax authority. Deferred tax assets on tax losses are recognized to the extent the corresponding tax 

benefits through subsequent taxable profits are possible.  

 

Further information concerning income tax is provided in Note 5.22 below. 
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5.4 Other non-current assets 

Other non-current assets are analyzed below:  

Amounts in Euro THE COMPANY 

  31.12.2011 31.12.2010 

Guarantee deposits              58.056,00               56.050,00  

Total other non-current assets              58.056,00               56.050,00  

 

5.5 Inventory 

The inventory is analyzed as follows:  

Amounts in Euro  THE COMPANY  

  31.12.2011 31.12.2010 

Consumables           475.184,93             428.351,34  

Inventory Total           475.184,93             428.351,34  

 

Inventories consist of stationary materials for OPAP S.A. agencies (mainly of lottery tickets and athletic 

events prognoses games coupons for Pame Stihima game etc )which under the agreement dated 22.06.2009 

with the parent company, the Company distributes.   

 

The Company has no pledged inventories.  
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5.6 Receivables from Related Parties 

Receivables from related Parties are presented in the table below:  

Amounts in Euro THE COMPANY 

  31.12.2011 31.12.2010 

Receivables from Associated Companies  6.831.661,26 5.922.686,88 

Less: Impairment provision                              -                                -    

Net receivables from Associated Companies 6.831.661,26 5.922.686,88 

(Μinus:) Non-current assets                             -                                -    

Current Assets 6.831.661,26 5.922.686,88 

  6.831.661,26 5.922.686,88 

The fair values of trade receivables are as follows:  

Amounts in Euro 31.12.2011 31.12.2010 

Trade receivables from Associated Companies 6.831.661,26 5.922.686,88 

  6.831.661,26 5.922.686,88 

 

Receivables from associated Companies are usually payable within 30-45 days.  

 

The fair value of these short-term receivables is not individually identified, as the cumulative amount is a 

reasonable approximation of the fair value. 

  
Total 

Receivables 

Non belated receivables which 
are also not amenable in 

provision  

Related unimpaired receivables not however, 
amenable in provision  

      
< 3 

ΜONTHS 
- 6 

ΜONTHS 
- 12 

ΜONTHS 
> 12 

ΜONTHS 

2011 6.831.661,26 6.831.661,26 -    -    -                       -    

2010        5.922.686,88        5.922.686,88 -    -    -                       -    

 

The expected inflow phases of the total trade receivables are presented below:  

Amounts in Euro THE COMPANY 

  31.12.2011 31.12.2010 

Expected inflow phases:      

Less than 3 months 6.831.661,26        5.922.686,88 

Between 3 and 6 months                             -                                -    

Between 6 months and 1 year                             -                                -    

More than 1 year                             -                                -    

Total 6.831.661,26 5.922.686,88 
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5.7 Other receivables 

The Company‘s other receivables are analyzed as follows:  

Amounts in Euro THE COMPANY 

  31.12.2011 31.12.2010 

Customers and Other Trade Receivables         37.095,06  6.089,10 

Receivables from the Greek State                 2.390,40                 2.390,40  

Deposits to Suppliers        1.772.765,66         1.137.772,48  

Other receivables              62.181,26               33.278,19  

Μinus: Provisions                              -                                -    

Net Other Receivables   1.874.432,38 1.179.530,17 

      

(Μinus:) Non-current assets     

Current Assets 1.874.432,38        1.179.530,17 

  1.874.432,38            1.179.530,17 

The fair value of other receivables is presented below:  

Amounts in Euro 31.12.2011 31.12.2010 

Customers and other trade receivables         37.095,06         6.089,10 

Receivables from Greek State                2.390,40                 2.390,40  

Deposits to suppliers         1.772.765,66         1.137.772,48  

Other receivables               62.181,26               33.278,19  

Total        1.874.432,38        1.179.530,17 

 

Within the project of developing the new Unified Corporate Image for OPAP S.A. agencies as well as 

supporting procedures to the Parent company, the Company during the year 2011 signed various contracts 

with suppliers. Based on the above contracts, the company paid advances as at December 31st, 2011 

amounting to € 1.772.765,66. 

 

The fair value of these short-term receivables is not individually identified, and the cumulative amount is a 

reasonable approximation of fair value. 

 

5.8 Other current assets  

Τhe Company’s other current assets are analyzed as follows:  

Amounts in Euro THE COMPANY 

  31.12.2011 31.12.2010 

Prepaid expenses              30.419,48               56.275,43  

Accrued income                5.401,04             268.497,45  

Total              35.820,52             324.772,88  
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5.9 Cash and cash equivalents  

Cash and cash equivalents are analyzed as follows: 

Amounts in Euro THE COMPANY 

  31.12.2011 31.12.2010 

Cash in Hand              12.411,72               10.744,68  

Short term bank deposits           204.133,66             433.267,71  

Deposits      65.210.431,00       71.730.990,36  

Total      65.426.976,38       72.175.002,75  

 

Τhe average rate of interest earned on bank deposits was as follows:  

 01.01 – 31.12.2011 01.01 – 31.12.2010 

Deposits in EUR 4,85% 4,18% 

 
Short term bank deposits are immediately accessible without any restrictions.  

 

5.10 Equity 

 

i) Share Capital  

The company share capital at 31.12.2010 amounted to € 20.000.000,00  divided into 20.000.000 shares with 

a nominal value of € 1,00. OPAP S.A. has submitted twenty million Euro (20.000.000,00) and has received 

20.000.000 nominal shares of € 1,00 value. All the shares are of equal value concerning the dividend 

distribution and capital return and represent one vote at the General Meeting of the shareholders of the 

company OPAP SERVICES S.A. 

 

ii) Reserves 

The reserves consist of the mandatory amounts deducted from previous years' earnings for the formation of 

the statutory reserves.  

 

The statutory reserves amount to at least 5% of annual net profits that are added every year. The obligation 

seizes when at least the level of 1/3 of paid up share capital is reached. The amount in question is not 

available for distribution. The analysis of the reserves is as follows: 

Amounts in Euro THE COMPANY 

  Legal Reserve  Total 

Balance as at 31 December 2009           108.508,70             108.508,70  

Changes during the period               17.607,36               17.607,36  

Balance as at 31 December 2010           126.116,06             126.116,06  

Changes during the period            174.076,00             174.076,00  

Balance as at 31 December 2011           300.192,06             300.192,06  
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5.11 Long Term Loan Liabilities  

Under the Private Contract between OPAP SERVICES SA and Emporiki Leasing S.A. on the 31.7.2007, the 

company acquired 45 trucks for the proper fulfillment of the company as reflected by the 22.6.2009 

agreement with OPAP S.A. 

The minimum future payments for leasing fees are:  

    
THE 

COMPANY 
    

Μinimum future payment for leasing fees on 31 December 2011 Amounts in Euro  

  < 1 year 1<5 years >5 years Σύνολο 

Fees payment 413.731,80  869.986,04  -    1.283.717,84  

Reduction (future financial leasing liabilities)  (80.117,19)  (72.395,99) -     (152.513,18) 

Net Present Value 333.614,61  797.590,04  -    1.131.204,65  

 

5.12 Employee benefit retirement plans  

The company has not formally activated a special benefit plan for employees, which it is bound to in the that 

all of its employees  are made redundant. It is under a contractual obligation under the applicable law, 

according to Law 2112/20, to provide a lump sum at the time of retirement. 

 

The analysis of the net liability as shown in the Company’s Financial Position for the fiscal years 2010 and 

2011 are analyzed as follows:  

Amount in Euro THE COMPANY 

    Total 

31 December 2009 
 

175.348,35  

Payments 
 

                          -    

Cost of service 
 

       172.932,84  

Interest cost  
 

         10.243,17  

Αmortization of unrecognized actuarial gains/losses  
 

-    

End of service benefits  
 

-    

Total cost recognized in statement of comprehensive income  
 

183.176,01  

31
 
December 2010 

 
358.524,36  

Payments  
 

-    

Cost of service  
 

123.211,26  

Interest cost  
 

21.481,22  

Αmortization of unrecognized actuarial gains/losses 
 

-    

End of services  
 

-    

Total cost recognized in statement of comprehensive income 
 

144.692,48  

31 December 2011 
 

503.216,84  
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The main actuarial assumptions that took place as at December 31st, 2011 and 2010 are the following: 

  2011 2010 

Discount rate 5,30% 5,70% 

Expected salary increase percentage  3,70% 4,00% 

Average service in the company 1,22 1,55 

Inflation rate 2,00% 2,50% 

 
5.13 Other current liabilities-Other Liabilities to Associated Companies-Other long term liabilities towards 

Associated Companies  

 

Αn analysis of other short term liabilities is outlined below:  

Amounts in Euro THE COMPANY 

  31.12.2011 31.12.2010 

Accrued expenses            1.335,85  -    

Other liabilities        915.045,30   1.282.141,41  

Total Other Current Liabilities         916.381,15  1.282.141,41  

   
Deferred Income    2.255.185,13  955.078,74  

Total Other Current Liabilities to Affiliated Companies 2.255.185,13  955.078,74  

   
Deferred Income 51.122.435,47  53.225.606,92  

Total Other Current Liabilities to Affiliated Companies 51.122.435,47  53.225.606,92  

Total Other Liabilities 54.294.001,74  55.462.827,06  

 

During the fiscal year 2011, the amount of OPAP SERVICES S.A.’s long and short term liabilities to the parent 

company amounted to € 51.122.435,47 and € 2.255.185,13 respectively. The liability of the Company to the 

Parent company arise from the contract dated 15.01.2005 for the implementation of the new unified 

corporate image to OPAP S.A. agencies.  

 

5.14 Provisions 

The Company’s provisions are as follows:  

Amounts in Euro THE COMPANY 

    Total 

Balance as at 31st December 2009 
 

       1.200.000,00  

Changes during the course of the fiscal year  
 

           148.875,00  

Used in the fiscal year 
 

         (147.392,90) 

Reversal of provisions 
 

           (52.607,10) 

Balance as at 31st December 2010 
 

       1.148.875,00  

Changes during the fiscal year 
 

           126.125,00  

Used in the fiscal year 
 

                            -    

Reversal of provisions 
 

                            -    

Balance as at 31
st

 December 2011  
 

       1.275.000,00  

Τhe provisions amounting to € 1.275.000,00 refer to: 

1. Provisions against losses from lawsuits.  
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2. Provisions against tax differences.  

 

5.15 Suppliers and Trade Payables  

The analysis of suppliers and trade payables is as follows:  

Amount in Euro THE COMPANY 

  31.12.2011 31.12.2010 

Suppliers        2.246.852,22         2.231.590,97  

Cheques Payable                3.210,51                 2.001,78  

Total        2.250.062,73         2.233.592,75  

 

The stipulations and conditions of the aforementioned financial liabilities are as follows: 

1. The Suppliers are not subject to interest expenses and are settled upon a regular basis. 

2. Cheques payable are not subject to interest expenses and are settled upon a regular basis. 

3. There are no pledges over the company financial items for its creditors’ securement. 

 

5.16 Current tax and social security liabilities  

The Company’s liabilities are analyzed as follows:  

Amount in Euro THE COMPANY 

  31.12.2011 31.12.2010 

Income tax liabilities           439.604,42             753.485,22  

Value Added Tax           286.439,22             287.189,11  

Withholding tax liabilities            159.717,51             129.056,40  

Total           885.761,15         1.169.730,73  

 

5.17  Revenues from Affiliated Companies  

The Company’s sales are analyzed per type as follows:  

Amount in Euro THE COMPANY 

  01.01-31.12.2011 01.01-31.12.2010 

Revenues related with OPAP S.A. for the application of the single corporate 
image  

          803.065,06             300.286,67  

Revenues related to contract with OPAP S.A. (Kallitheas Stadium)                             -                                -    

Revenues related to the contract with OPAP CYPRUS LTD for the rendering 
of services for the single corporate image project  

                            -                                -    

Revenues based on contract date 22.06.2009 with OPAP S.A.       28.164.298,33       22.667.826,15  

Revenues based on stationary sales to OPAP CYPRUS LTD              34.038,00               11.160,00  

Total      29.001.401,39       22.979.272,82  

 

Regarding the contract with OPAP S.A. for the implementation of the new unified corporate image in OPAP 

S.A. agencies, OPAP SERVICES S.A., recognized during the fiscal year 2011, the revenue amounting to 

€ 803.065,06. This amount is equal to the costs incurred by the company under this project. Moreover, 

regarding the contract dated 22.06.2009 with OPAP S.A. (SLA), OPAP SERVICES S.A. recognized, during the 
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fiscal year 2011, revenue amounting to € 28.164.298,33. This amount is equal to the costs incurred by the 

company as part of this project plus a predetermined commission as provided by this contract. 

 

5.18 Cost of sales, Distribution Costs and Administrative Expenses  

Τhe cost of sales is analyzed below:  

Amount in Euro THE COMPANY 

  01.01-31.12.2011 01.01-31.12.2010 

Stationary         6.967.967,85         2.755.135,22  

Staff costs      16.365.123,53       15.670.217,54  

Professional fees and expenses           245.273,70             243.759,98  

Third party expenses        1.172.413,77             834.648,52  

Taxes and duties              17.827,17                 4.015,74  

Other expenses        1.467.519,94         1.000.934,00  

Depreciation and amortization           766.538,80             401.149,44  

Operating expenses                             -                                -    

 Total      27.002.664,76       20.909.860,44  

 

Distribution costs are analyzed as follows:  

Amount in Euro THE COMPANY 

  01.01-31.12.2011 01.01-31.12.2010 

Other expenses                             132,96                   1.738,80  

 Total                   132,96                 1.738,80  

 

Administrative expenses are analyzed as follows:  

Amount in Euro THE COMPANY 

  01.01-31.12.2011 01.01-31.12.2010 

Staff costs           853.243,86             883.108,57  

Third party fees and expenses            269.186,81             327.405,30  

Third party services            997.110,11             999.665,82  

Taxes and duties              74.423,60               88.242,04  

Other expenses              68.452,05               83.166,47  

Depreciation and amortization              85.354,30               73.670,81  

Operating expenses                             -                   9.724,00  

Total        2.347.770,73         2.464.983,01  
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5.19 Other operating income and expenses  

Other operating income and expenses are analyzed as follows:  

Other operating income:  

Amount in Euro THE COMPANY 

  01.01-31.12.2011 01.01-31.12.2010 

Income from services provided              16.758,66               11.283,14  

Other              47.032,46                 6.950,60  

Total              63.791,12               18.233,74  

 

Other operating expenses: 

Amount in Euro THE COMPANY 

  01.01-31.12.2011 01.01-31.12.2010 

Other expenses                5.406,94                 7.982,85  

Prior year’s expenses                3.860,69                 3.339,78  

Tax fines and penalties              26.125,00               48.875,00  

Extraordinary losses on deleted items                             -                 22.967,99  

Total              35.392,63               83.165,62  

 

5.20 Financial income 

Financial income is analyzed as follows:  

Amounts in Euro THE COMPANY 

  01.01-31.12.2011 01.01-31.12.2010 

Interest income        3.176.810,74         3.027.931,94  

Held-to-maturity investments -                              -    

Total        3.176.810,74         3.027.931,94  

 

5.21 Financial expenses  

Financial expenses consist of interest derived from leasing agreement with Emporiki Leasing on 31.07.2009 

and the retirement benefit plan financing cost. 

  

Amount in Euro THE COMPANY 

  01.01-31.12.2011 01.01-31.12.2010 

Interest expenses                   902,81                     345,54  

Financial leasing cost           106.880,29             116.283,57  

Benefit plan financing cost               21.481,22               10.243,17  

Total           129.264,32             126.872,28  
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5.22 Income Tax/Deferred Tax  

During the fiscal year 2010, the Company paid € 147.392,90, for the finalization of tax obligations pertaining 

to the fiscal years 2007, 2008 and 2009. The Company has already deducted (for tax inspections) from its 

previous years’ income for tax inspection differences amounting to € 200.000,00. The difference between 

the above amounts increased the income in 2010. 

During the fiscal year 2011, a deferred tax amount of € 855.086,68 materialized due primarily to the 

accounting of costs and revenues resulting from the implementation of the new unified corporate image in 

OPAP S.A. agencies.  

 

The relationship between the amount recognized in the company’s financial statements, on the profits 

before taxes and the theoretical amount that would arise using the weighted average rate of tax on profits 

for the year is presented below: 

Amounts in Euro THE COMPANY 

  01.01-31.12.2011 01.01-31.12.2010 

Profit before tax       2.726.777,84          2.438.818,35    

Nominal tax rate 20% 24% 

Tax expense          545.355,57             585.316,40    

Tax effect from expenses/income that are not tax deductible             28.566,18                  5.397,95    

Provisions and tax expense from tax liabilities          141.370,86             141.073,12    

Actual tax expense          715.292,61             731.787,47    

Broken down into:     

Current Income tax       1.570.379,29          1.238.952,81    

Deferred tax      (855.086,68)          (507.165,34)    

 

Deferred tax is presented in the Income Statement as follows:  

Amounts in Euro THE COMPANY 

 
01.01-31.12.2011 01.01-31.12.2010 

Tangible assets        (101.621,55)              (10.348,24)    

Intangible assets      -              (3.800,00)    

Other Liabilities             10.000,00                  2.000,00    

Retirement benefit plan liabilities              28.938,50                33.127,92    

Leased Assets               6.264,78                  9.404,72    

Provisions               5.225,00                  9.775,26    

Other short term liabilities          906.279,95             467.005,68    

Total deferred tax          855.086,68             507.165,34    
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5.23 Contingent assets-liabilities and commitments  

Information related to contingent liabilities  

 

A. Fiscal years which were not inspected by the tax authorities are as follows:  

Company Fiscal years not inspected by Tax Authorities  

OPAP SERVICES S.A. 2010-2011 

 

The Company has been inspected up to the fiscal year 2009.  

 

For the tax inspection pertaining to the fiscal year 2011, the Company, within the framework of the revision 

of Law 2238/1994 Report on Tax Compliance by independent Certified Public Accountants, commissioned to 

undertake a special tax audit for the period 1.1.2011 - 31.12.2011 by its regular auditors. Such checks should 

be completed within the limits prescribed by law. Thus fiscal years not inspected are the years 2010 and 

2011. 

 

Β. Liabilities for contingencies  

According to a letter from the Company’s legal counsel, third party claims against OPAP SERVICES S.A. 

related to lawsuits filed by third parties, for which there will probably be a negative outcome, will require  € 

75.000 for their settlement, while the total amount for these claims amounts to €98.250. The Company has 

made an adequate provision amounting to € 75.000. 

 

Commitments 

Α. As at 31st December 2011, OPAP SERVICES S.A. is party to an operating leasing agreement pertaining to 

transportation vehicles and buildings. Future minimum payments under this agreement are as follows:  

Amounts in Euro THE COMPANY 

  31.12.2011 31.12.2010 

Less than 1 year           223.316,00             209.668,00  

Between 2-5 years           521.643,33             704.000,00  

More than 5 years                             -                                -    

 Total           744.959,33             913.668,00  

 

Β. As at 31st of December 2011, OPAP SERVICES S.A. is a party to agreements related to the company’s 

operational activities, in accordance with the agreement dated 22.06.2009 between OPAP S.A.  and OPAP 

SERVICES S.A.  
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Future minimum payments under the conditions of the agreement, are as follows:  

Amount in Euro THE COMPANY 

  31.12.2011 31.12.2010 

Less than 1 year        7.684.747,68         1.538.710,49  

Between 1-5 years           105.850,00               30.000,00  

More than 5 years                             -                                -    

 Total        7.790.597,68         1.568.710,49  

 

5.24 Transactions with Related parties/Companies  

The term related or affiliated companies includes not only the Group’s companies, but also companies in 

which the parent company participates in their share capital with a significant percentage, companies that 

belong to the parent company’s main shareholders, companies controlled by members of the BoD and key 

management personnel as well as close members of their families. 

The companies’ income and expenses from the beginning of the fiscal year 2010 as well as the year end 

balanced of receivables and payables that have arisen from related parties’ transactions, defined by IAS 24 , 

as well as their relevant figures, are analyzed as follows: 

Related parties’ transactions     

  31.12.2011 31.12.2010 

Provision of services     

OPAP S.A.      28.164.298,33       22.667.826,15  

OPAP CYPRUS LTD              34.038,00               11.160,00  

OPAP S.A. (Revenues from application of Single Corporate Identity)  803.065,06 300.286,67 

Total      29.001.401,39       22.979.272,82  

      

Other Long Term Liabilities  
  

OPAP S.A. 51.122.435,47       53.225.606,92  

Total 51.122.435,47       53.225.606,92  

   
Other Short Term Liabilities  

  
OPAP S.A. 2.255.185,13 955.078,74 

Total 2.255.185,13 955.078,74 

   
Receipt of Services     

OPAP S.A.        1.035.460,66             987.718,32  

Total        1.035.460,66             987.718,32  

      

Amounts due from:     

OPAP S.A.        6.831.661,26         5.922.686,88  

OPAP CYPRUS LTD                             -                                -    

Total        6.831.661,26         5.922.686,88  

   Amounts due from:     

OPAP S.A.                             -                                -    

Total                             -                                -    

 

Α. During the current period OPAP S.A. paid OPAP SERVICES S.A. the sum of € 22.693.097,82. The amount 

involves the following acts concerning OPAP S.A.: a) salary and remaining expenses of staff, advisors, co-
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operates etc., b) other expenses for agency stationary supply and distribution c) fees for OPAP SERVICES S.A. 

as fixed in the agreement  dated 22/6/2009 between the two companies. Regarding the contract with OPAP 

S.A. for the implementation of the new unified corporate image to OPAP S.A. agencies, OPAP SERVICES S.A. 

recognized the revenue amount of € 803.065,06 during the fiscal year 2011.     

 

Β. During the fiscal year 2011, the amount of OPAP SERVICES S.A.’s long and short term liabilities to the 

parent company amounted to € 51.122.435,47 and € 2.255.185,13 respectively. The liability of the Company 

to the Parent arose from the contract dated 15.01.2005 for the implementation of the new unified 

corporate image to OPAP S.A. agencies and is expected to be completed within the next few years. 

 

C. OPAP SERVICES S.A. in the fiscal year 2011 paid OPAP S.A.: a) the amount of € 29.415,12 for the tenancy 

joint expenses for the sixth floor of a building (No. 25 Panepistimiou St.) that houses the subsidiary under 

the contract from 30.07.2009 b) an amount of € 50.000 for services rendered by OPAP S.A. to OPAP 

SERVICES S.A. according to the contract dated 22.06.2009 related to support equipment, procurement, 

management systems, etc., c) an amount of € 956.045,54 paid by OPAP SERVICES S.A. to the parent 

company for common costs (buildings 62 Kifissou Avenue, Peristeri and Koleti & Kavalas, Thessaloniki), 

according to the contract between them dated 22.06.2009. 

 

D. OPAP CYPRUS LTD, during the current period, paid OPAP SERVICES S.A. the amount of € 34.038 which 

concerns the supply of agency stationary material to OPAP CYPRUS LTD. 

 
5.25 Transactions with directors and Board members  

Fees for members of the Board of Directors as well as Managerial Executives salaries are analyzed as 

follows:  

Amount in Euro THE COMPANY 

  31.12.2011 31.12.2010 

Salaries and other long term work costs            890.044,32             652.814,70  

Social Security costs           131.375,40             111.851,85  

BoD fees and other services               89.305,34             100.753,84  

Total        1.110.725,06             865.420,39  
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5.26 Personnel costs 

The Company’s personnel costs are analyzed as follows:  

Amounts in Euro THE COMPANY 

  31.12.2011 31.12.2010 

Wages and salaries      13.244.504,16       12.747.498,10  

Social security costs        3.641.947,05         3.515.886,44  

Retirement benefit costs                             -                 33.250,00  

Other remuneration           208.704,92               93.482,73  

Total      17.095.156,13       16.390.117,27  

Amounts charged in P&L accounts      17.095.156,13       16.390.117,27  

Total      17.095.156,13       16.390.117,27  

 

Τhe Company’s personnel are broken up into:  

  THE COMPANY 

  31.12.2011 31.12.2010 

Employees                         660                          659  

Employees (with limited contract)                            16                             14  

Total                         676                          673  

 

5.27 Financial risk factors  

Below, we present the main risks and uncertainties which may expose the Company. 

 

Α. Exchange risk 

The Company is active within Greece and the transactions made with OPAP CYPRUS LTD were made in the 

Euro currency. Therefore, the Company is not exposed to any exchange risk.  

 

Β. Credit risk 

Credit risk could potentially exist in the event that any Financial Institution not be able to cover its 

responsibilities which are related to the Company’s available funds in Time Deposits.  

 

C. Liquidity risk 

As such, the Company does not face any liquidity risk as the investment of its available funds as well as the 

short timeline for payments from the parent company as well as the sound financial management; all 

ensure that liquidity is maintained at satisfactory levels.  

 

  



 

 

OPAP SERVICES S.A. 

Annual Financial Report for the year ended on December 31th 2011 

58 

The maturity of financial liabilities at 31 December for the years 2011 and 2010 for the Company is as 

follows:  

Amounts in Euro Short term Long term 

For the year ended on 31
st

 
December 2011 

During 6 
months 

6 – 12 months 1 - 5 years Over 5 years 

Leasing 163.384,58  170.230,03  797.590,04                                 -    

Other long term liabilities -                                -    17.040.811,82          34.081.623,65  

Trade payables 2.250.062,73                              -                                -                                   -    

Tax and social security liabilities 885.761,15                              -                                -                                   -    

Other short term liabilities 2.398.848,28             772.718,00                              -                                   -    

Total 5.698.056,74             942.948,03  17.838.401,86          34.081.623,65  

 

Amount in Euro Short term Long term 

For the year ended 31
st

 
December 2010 

During 6 months 6 - 12 months 1 - 5 years Over 5 years  

Leasing           150.509,47             156.814,76         1.131.204,65                                 -    

Other long term liabilities                             -                                -         17.741.868,97          35.483.737,94  

Trade payables        2.233.592,75                              -                                -                                   -    

Current tax and social security 
liabilities  

       1.272.154,20             830.487,50                              -                                   -    

Other short term liabilities        1.759.680,78             477.539,37                              -                                   -    

Total        5.415.937,20         1.464.841,63       18.873.073,62          35.483.737,94  

 

D. Cash flows risk and fair value change risk due to interest changes  

None exists, as the Company’s long term liability results from the Private Contract between OPAP SERVICES 

S.A. and Emporiki Leasing S.A. 31.7.2007, whereby the company purchased 45 trucks in order to fulfill for 

the proper fulfillment of operating engagements as they arise from the contract dated 22.6.2009 with OPAP 

S.A. 

 

Ε. Risk from the effects of economic adversity in the Greek economy  

The year 2011 was a difficult period for the Greek economy in which the economic crisis affected almost all 

businesses in Greece. The economic crisis has led to a decline in the parent company’s turnover but has not 

proved to be significant enough to affect the smooth operation of OPAP SERVICES S.A., whose activities are 

intertwined with OPAP S.A. 
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5.28 Post balance sheet events  

During the first quarter of 2012, the Company signed a contract with contractors who will undertake the 

sourcing, manufacturing, transportation and installation of office equipment, promotion equipment and the 

installation of metal signs on the facades of 523 OPAP S.A. agencies in Western Greece and the Northern 

Aegean Islands. Also, the process of selecting a contactor (s) who will undertake the sourcing, 

manufacturing, transportation and installation of office equipment, promotion equipment and the 

installation of metal signs on the facades of 1,028 OPAP S.A. agencies in Central Greece and the Southern 

Aegean Islands, took place.  

 

By the 5/15.03.2012 (Item 4) decision of the Board of Directors for OPAP S.A. the return of the amount of € 

19.000.000 was approved from OPAP SERVICES S.A. This amount is based on the assessment of costs of the 

Project concerning the unified corporate image in OPAP S.A. agencies and the provision for costs for its 

completion in all the agencies, and signifies the excess from the total amount of € 56.119.787,44 allocated 

to the Company from 15.01.2005 to 31.12.2007 for the implementation of the above project per the 

15.01.2005 contract. Decision is pending acceptance by OPAP SERVICES S.A.’s board. 

 

Peristeri, April 10th, 2012 

 
 

Chairman of the BoD Member of the BoD Tax Consultant 

Spanoudakis Ioannis Stylianos Chiladakis  Νikolaos Kestsoglou  
ID: ΑΒ 649672 ID: Μ 950895 ID: S 151069 

 

 


